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ADA Advisory Committee 
Meeting Minutes Summary

Wednesday, February 19, 2014
     Committee Members Present:

Ms. Myrna Cabanban

Mr. Brian Haig 

Ms. Karen Hennington 

Mr. Ethan Meigs

Mr. Sam Overton
COMMITTEE MEMBERS ABSENT:
Mr. Ulises Aguirre 

Ms. Ruthee Goldkorn

Mr. Jeff Lenham

Mr. Joe McGlynn

Committee Staff Present:
Ms. Vickie Remington

Mr. Larry Rolon

ADDITIONAL ATTENDEES:
Mr. John Aguilar, BCFS

Mr. Kevin Anderson, TSA

Ms. Misty Becker, LAWA
Mr. Richard Carroll, BCFS
Mr. Frank Ciaccio, BCFS
Mr. Christopher Cooper, LAFD

Mr. Robert Fekay, Air Serv/ABM

Ms. Merced Iglesias, G2 Secure Staff
Ms. Jenise Jackson, G2 Secure Staff

Mr. Michael Paravagna, LAWA Consultant

Ms. Maria Pintor, Southwest Airlines

Mr. Richard Ray, LA Department on Disability
Ms. Melissa Reskof, Junior Blind
Mr. Ovid Roberts, G2 Secure Staff
Mr. Skip Tribble, LAX Airport Operations

Mr. Richard Witte, LAWA Emergency Management
1.  Call to Order, Roll Call, Announcements and Introductions
The meeting was called to order by Committee Chair Sam Overton at 1:10 p.m. on Wednesday, February 19, 2014, at the Flight Path Museum, 6661 W. Imperial Hwy, Los Angeles, CA, 90045.  Brief announcements followed.  Roll call was conducted and a quorum of the committee members was established.  Five out of nine members were present.
2.  Approval of the Minutes
The January minutes were approved as presented.
3.  City/LAWA Emergency Preparedness Program Update 
Mr. Frank Ciaccio, with BCFS, addressed the committee with issues pertaining to the LAWA emergency procedures manual.  There were several issues that arose during the disaster training.  Most tasks have been completed; LAWA has until November 2014 to comply with the remaining requirements.  

Mr. Overton suggested that Mr. Ciaccio talk with Mr. Richard Ray to discuss the various resources for visual paging.  
Mr. Ciaccio discussed the PODs (Points of Distribution) program with the committee.
He mentioned that they are working to bring all LAWA websites up to 50A compliance, which means that all electronic communication received and going out is precise; all people involved in the communication receive the same exact information. 

4.  LAWA Self-Evaluation
Mr. Rolon introduced Mr. Michael Paravagna, who will be conducting a self-evaluation study at LAWA.  
The focus of the study is to identify barriers that deny or limit access to programs, services, activities or information which may be structural or nonstructural.  The goal of the project is to provide an evaluation of LAWA policies, services, programs, information provided to the public in written format, radio, electronic means such as internet and email, advertising, and such other forms of communication used to inform the general public on matters of value to them; to determine compliance with ADA regulations (from Contract Scope). 

Mr. Overton welcomed Mr. Paravagna and suggested periodic updates to the committee over the course of the study.
5.  Request for Disability Community Input on Security Screening Accessible Routes at LAX
An issue arose on a recent walk-through of the terminals, regarding emergency exit routes within the screening areas.  Mr. Rolon described the situation, and introduced Mr. Kevin Anderson with TSA.  Mr. Anderson addressed the committee, and asked for input on the development of accessible security screening exit routes that would be used in emergency situations.  He stressed the importance of effectively accommodating passengers with disabilities while maintaining the security of the checkpoints.  
The matter was discussed and it was suggested to implement a gate with an electronic lock that would allow passengers to exit back through screening, with the use of an emergency button.  Mr. Anderson will look into that.

Ms. Hennington suggested visual and audio notifications of which gates passengers can exit out of in the event of an emergency.

Mr. Overton recommended contacting the Access Board to obtain some ideas regarding egress.

6.  Autism Program Update
Mr. Rolon gave a report on the progress of the Autism Program.  Several Autism Forums have been conducted involving the Leroy Haynes School, educators and parents, airline representatives and LAWA divisions.  There will be another Forum at the end of March/beginning of April.  Some of the key goals are:

· Preparation of a publication/manual

· Development of an identifying sticker in the iconic puzzle piece shape

· Filming of a video to prepare passengers for an airport experience 
7.  Visual Paging
In a recent walk-through with LAWA Engineering, Mr. Rolon toured the terminals and identified locations where visual paging monitors could be set up.  

Mr. Ethan Meigs suggested including an audio component, which Mr. Rolon will look into adding.

Mr. Ray pointed out that visual paging needs to be located everywhere – not just prior to screening, but at the gates as well. 

Mr. Overton suggested that Mr. Rolon raise the issue of the audio component at the next Airline meeting.
Mr. Anderson asked if there were apps that existed for GPS/audio assistance; Mr. Rolon said they have been looking into that, but there is a lack of GPS within the terminals.  

Mr. Overton recommended contacting the Southwest American Association of Airport Executives (SWAAAE) to obtain input on what has worked for others regarding these issues.  Mr. Tribble mentioned that the LAWA contact for that would be Selena Birk.

8.  Self-Identification Program Update
Mr. Rolon presented the final drafts of the self-identification badges to be used in an emergency.  There were no objections to the following badge categories:
· Request Assistance

· Visually Impared

· Deaf and Hard of Hearing

These badges will move forward.  

The Cognitive category requires more revisions.

9.  Update on Step Stools
The ADA Coordinator’s Office received four emails within the last month from fathers pleased with the option of the step stool in the men’s restroom.  Mr. Rolon stated he would request an additional trial step stool be installed in the women’s restroom for further testing and feedback.  The committee had no objections.
10.  Ethics Training for Committee Members
Ms. Misty Becker arranged for the committee to complete an on-line ethics training, and asked for a list of names and email addresses from those interested in taking the training.  

Mr. Overton stated that this was primarily for the voting committee members; however, it would be voluntary for any additional individuals.  He stated that as the committee is subject to the Brown Act, it is advisable for voting members to complete the ethics training.  

The committee had no objections, and will move forward with this.

11.  Update on Purchase of A380 Vehicle
Mr. Ulises Aguirre will report on this topic at the next meeting.

12.  TSA Pre-Check Program

Ms. Hennington presented some background information on the TSA Pre-Check program.  The program was originally for frequent flyers with specific airlines, but has expanded to all passengers.  The program is currently used in all LAX terminals with the exception of the Tom Bradley International Terminal (TBIT), but will get there eventually.  Every passenger in the program is vetted through Secure Flight.  

This item will be discussed further at the next meeting, and will be an on-going agenda item.

13.  City Attorney Report

No report this month.

14.  Staff Report

Mr. Rolon met with TSA, Customs, Airport Police, LAFD and the airlines to further develop the implementation of pictograms.  These would be specific to airport operations and functions, and would be used in the event of an emergency to aid in communication.  

Mr. Rolon thanked Mr. Meigs for his assistance during Ms. Becker’s visit to the Junior Blind.  The meeting was very beneficial.

15.  New Items 

· Wheelchair Use by Travelers
· A380 Vehicle

· TSA Pre-Check

· Aisle Chair Update

The committee will meet next month on March 19, 2014, at 1:00 p.m. at the Flight Path Museum.
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