
WAYFINDING IN THE TERMINALS FOR PERSONS WITH VISION LOSS 

LAX subscribes to AIRA, a service that connects blind and low-vision individuals 
to their surroundings at the airport.  Aira delivers instant access to visual 
information at the touch of a button – enhancing everyday efficiency, 
engagement, and independence. For information on using this free app go to 
AIRA.OI. 

To sign up as a Guest and start using Aira for free today, just follow the steps 
below. 

Have questions? Go to AIRA.IO or contact AIRA’s Customer Care team 
at 1-800-835-1934.  

STEP 1 

Download the Aira App 
on your smartphone by 

clicking the buttons 
below or searching for 

“Aira” in the App or 
Play store. 

STEP 2 

Open the app and 
choose, “Tap to use 
Aira as a Guest for 
FREE!” and register 
with an email and 

phone number. 

STEP 3 

You will get a text 
message confirming 
your phone number. 
Tap the l ink in the text 
message to complete 
the signup process. 
Then connect with an 
agent.  
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