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Title VI
 Refers to Title VI of the Civil Rights Act of 

1964, 42 U.S.C. 2000d et seq.

 Title VI prohibits discrimination on the basis 
of race, color, national origin, sex, and 
creed in any program or activity that receives 
Federal funds or other Federal financial 
assistance.
 Los Angeles World Airports receives funding from the 

Federal Aviation Administration. 
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Americans 
with 

Disabilities 
Act

 Under the provisions of Title II of the 
Americans with Disabilities Act (ADA), LAWA 
must provide equal access to airport services 
to everyone, including individuals with 
disabilities. 

 LAWA strives to provide an enjoyable travel 
experience and equal access to guests with 
special needs who use our airports and 
facilities.
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Title VI & 
ADA 

Statement 
& 

Expectation 

At Los Angeles World Airports, no guest shall be 
 excluded from participation in
 denied the benefits of or 
 subjected to discrimination

in the receipt of LAWA services on the basis of 
 race 
 color 
 national origin 
 sex
 religion or 
 disability

or any other federally-protected category as indicated 
by Title VI of the Civil Rights Act of 1964 and Title II of 
the Americans with Disabilities Act, as amended. 
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Commitment to 
Non-

Discrimination

 LAWA is committed to a policy of non-
discrimination in the conduct of its business, 
including to the ADA and Title VI, and to the 
delivery of equitable and accessible airport 
services. 

 LAWA recognizes its responsibilities to the 
communities in which it operates and to the 
society it serves.
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Who Must 
Comply 

with Title VI 
and ADA?

The following individuals and entities are 
required to abide by Title VI and ADA mandates:

 All LAWA employees 
 All other City of Los Angeles employees
 All LAWA Tenants 
 All LAWA Concessionaires
 All Airline employees
 All Federal partners 
 All other LAWA security badge holders
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Title VI and 
ADA 

Procedures

If any LAWA guest believes they have been 
excluded from participation in, denied the 
benefits of, or subjected to discrimination in the 
receipt of LAWA services based on race, color, 
national origin, sex, religion or disability, they 
may file a complaint with the LAWA Title VI or 
ADA Coordinator within 180 days of the date of 
the alleged discrimination, in accordance with 
LAWA complaint procedures.
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Unlawful 
Discrimination

Poster
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Contact 
Information

LAWA Title VI Program
Anny Surmenian, Manager
Email: CivilRights@lawa.org
Phone: (424) 646-7950
Web: https://www.flylax.com/lax-accessibility

LAWA ADA Program
Tim Ihle, Manager
Email: ADAOffice-LAWA@lawa.org
Phone: (424) 646-5005
Web: https://www.flylax.com/lax-accessibility
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Thank You for Your 
Cooperation and Support!
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