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>> LARRY ROLON:  PLEASE HELP YOURSELF TO WATER AND COFFEE.  AND WE’LL BE STARTING IN ABOUT MAYBE 15 MINUTES.  WE’LL GIVE PEOPLE MORE TIME. 


WE’LL BE STARTING MOMENTARILY.  SO WE CAN GIVE A FEW MORE MINUTES FOR PEOPLE WHO WANT TO COME IN. 


WHILE WE’RE WAITING, LET ME JUST MENTION.  THERE’S THESE CARDS IN THE BACK [INDICATING].  FOR THOSE WHO DON’T KNOW WHAT THEY ARE, IT’S PART OF A PROGRAM SPONSORED BY THE T.S.A.  IT’S PROBABLY ONE OF THE FEW PROGRAMS WHERE THEY GET COMPLIMENTS ON.  WHAT IT DOES IS, THERE’S A PHONE NUMBER YOU CAN CALL PRIOR TO TRAVELING IF YOU HAVE A DISABILITY.  AND YOU LET THEM KNOW THE NATURE OF THE DISABILITY AND YOU MAKE ARRANGEMENTS FOR SCREENING WHEN YOU COME TO THE AIRPORT. 


SO WHEN YOU ARRIVE AT THE AIRPORT FEW DAY LATER, THEY WILL KNOW WHO YOU ARE AND THEY CAN DO THE SCREENING THAT’S APPROPRIATE FOR THE TYPE OF ISSUE THAT YOU HAVE. 


ANOTHER THING YOU CAN USE THE CARD FOR IS, ON THIS SIDE, WE HAVE THIS LITTLE RECTANGLE, WHAT THAT IS FOR, IF YOU HAVE A PROSTHESIS OR COLONOSCOPY BAG OR DEVICE, THEY CAN IDENTIFY WHAT THAT DEVICE IS AND YOU SHOW IT TO THE T.S.A. PERSON AND IN THEORY, AND I SAY THAT BECAUSE NOT ALL OF THEM KNOW WHAT THIS IS, EVEN THOUGH IT’S THEIR PROGRAM.  IT WILL NOTIFY THEM OF YOUR ISSUE AND THEY WILL KNOW HOW TO SCREEN YOU PROPERLY.  IN OTHER WORDS, YOU DON’T HAVE TO ANNOUNCE IT TO EVERYBODY AROUND YOU AND EMBARRASS YOU NEEDLESSLY.  SO THIS IS A GREAT PROGRAM AND SOMETHING THAT’S ONE OF THE BETTER THINGS THAT T.S.A. HAS DONE.  AND THE AIRPORT WENT AHEAD AND PRINTED THEM TO MAKE IT AVAILABLE FOR THE TRAVELERS.  THIS PROGRAM IS NATIONWIDE SO IT’S NOT ONLY GOOD IN L.A. BUT THROUGHOUT THE COUNTRY.  

ON THE CARD, IT STATES THAT YOU SHOULD NOTIFY THEM 3 DAYS IN ADVANCE.  I WAS TOLD BY L.A. T.S.A., THEY TOLD PEOPLE TO ADVICE 5 DAYS IN ADVANCE TO ALLOW TO GET TO THE RIGHT SUPERVISORS. EITHER WAY, YOU’LL BE ASSISTED, BUT THAT WILL GUARANTEE THAT IT GOT TO THE RIGHT PEOPLE ON TIME. 


SO JUST – THAT’S WHAT THIS IS FOR YOUR INFORMATION.  SO WHEN YOU SEE THESE, THAT’S WHAT THAT MEANS. 


THEY’RE NOT BUSINESS CARDS.  OKAY.  WITH THAT SAID, WE’RE GOING TO GO AHEAD AND GET STARTED.  I LIKE TO THANK ALL OF YOU TODAY FOR COMING AND SHARING YOUR THOUGHTS, OPINIONS, AND RECOMMENDATIONS ON HOW WE CAN BETTER SERVE OUR COMMUNITY WITH DISABILITIES. 


WHAT WE’RE DOING TODAY IS PART OF OUR SELF-EVALUATION FOR LOS ANGELES WORLD AIRPORTS AND THAT INCLUDES L.A.X., ONTARIO, VAN NUYS AIRPORTS.  WE DON’T INCLUDE PALMDALE BECAUSE IT’S AN INACTIVE AIRPORT AT THIS TIME. 


WHAT I’M GOING TO DO IS BASICALLY TURN IT OVER TO OUR CONSULTANT MICHAEL PARAVAGNA AND AS SOON AS HE FINISHES, WE’LL SOLICIT INPUT FROM EVERYBODY.  AND EVERYTHING IS BEING TAKEN DOWN AND WHAT WE’LL DO IS, YOU GIVE US YOUR E-MAIL AND AT SOME POINT, WE’LL SEND YOU THE MINUTES SO YOU CAN HAVE A COPY OF THEM.  OKAY.  MICHAEL. 


>> MICHAEL PARAVAGNA:  YEAH. 


GOOD MORNING.  THANK YOU FOR COMING.  THIS IS ONE OF THE MOST IMPORTANT PARTS OF THE SELF-EVALUATION. 


BECAUSE THIS IS THE TIME WE OBTAIN INPUT FROM PEOPLE WHO USE THE PROGRAMS, SERVICES, AND ACTIVITIES INVOLVED WITH LOS ANGELES WORLD AIRPORTS.  AND IT’S IMPORTANT THAT WE HEAR ABOUT YOUR EXPERIENCES, WE HEAR ABOUT WHAT KINDS OF SUGGESTIONS YOU HAVE REGARDING THE ISSUES YOU’VE ENCOUNTERED OR HAVE OBSERVED.  AND THAT GETS FOLDED INTO THE ENTIRE MIX. 


AND, UMM, I WANT TO GIVE YOU A LITTLE BIT OF AN OVERVIEW OF THE SELF-EVALUATION.  WE’RE LOOKING AT ALL PROGRAMS, SERVICES, AND ACTIVITIES.  AND THAT’S REQUIRED BY TITLE II REGULATIONS OF THE AMERICANS WITH DISABILITY ACT.  AND WE NEED TO BEGIN TO LOOK AT PLANNING FOR IMPROVEMENT, AND THAT’S WHY IT’S SO IMPORTANT TO THIS PROCESS.  WHEN WE FINISH THE PROCESS, WE’RE GOING TO HAVE ANOTHER SET OF MEETINGS, BECAUSE WE WILL BEGIN – WE’RE AT THE FRONT-END OF IT NOW, WE’LL BE AT THE BACK-END OF IT DURING THAT TIME AND WE’LL SAY HERE’S WHAT WE FOUND. 


AND DID WE MISS SOMETHING?  DID YOU REALLY AGREE WITH THIS?  WHAT WOULD YOU LIKE TO SEE CHANGED?  THAT KIND THING.  YOU ARE OUR PARTICIPANT IN THIS PROCESS AND THAT’S IMPORTANT TO US. 


AND WHEN I DO A SELF-EVALUATION, WHAT I DO IS, I PUT A WORK PLAN IN IT, ON AN EXCEL SPREADSHEET SO THAT THAT CAN BE TRACKED THROUGH TIME AND WE CAN SEE WHAT HAS OCCURRED.  AND IT ALSO BECOMES PART OF THE LIVING DOCUMENT.  BECAUSE WHAT WE CAN COUNT ON IS THAT THERE WILL BE MORE REGULATIONS DOWN THE ROAD.  WE CAN COUNT ON THAT THERE WILL BE MORE CASE LAW DOWN THE ROAD.  WE CAN COUNT ON THE ISSUES THAT WILL BE DEVELOPED THAT WE MIGHT NOT KNOW ABOUT TODAY.  AS THAT OCCURS, THERE ARE PLACES IN THE NARRATIVE OF THE SELF-EVALUATION REPORT WHERE THOSE ISSUES CAN BE DISCUSSED.  THEY CAN BE VETTED WITH YOU, THE PUBLIC, AND THEY CAN BE PUT IN THIS EXCEL WORKSHEET SO THERE’S A RECORD OF WHAT’S BEEN DONE THAT WE HAVE ENCOUNTERED. 


ANY QUESTIONS ABOUT THAT?  HEARING NONE. 


INTRODUCTIONS IS WHAT WE WANTED TO ACHIEVE TODAY.  AND I ASKED LARRY HOW SERVICES ARE CURRENTLY – WHAT?  WHAT DID YOU SAY, LARRY?  I WOULD LIKE TO KNOW.  


[READING FROM TEXT]


HOW SERVICES ARE CURRENTLY AND HOW THE TRAVELING EXPERIENCE COULD BE BETTER. I WOULD LIKE TO KNOW THEIR CONCERNS ABOUT THE AIR TRAVEL FOR THOSE THAT DO NOT TRAVEL WOULD LIKE TO KNOW, WHY NOT? 


DOES EVERYBODY HERE TRAVEL BY AIR? 


ANYBODY NOT TRAVEL BY AIR? 


OKAY. 


OF THOSE OF YOU THAT TRAVEL BY AIR, ARE YOU SATISFIED WITH YOUR EXPERIENCE WITH LAWA?  WE’VE SEEN SOME OF THOSE. 


WHY NOT?  


>> AUDIENCE MEMBER:  T.S.A. 


>> MICHAEL PARAVAGNA:  OKAY.  THAT’S A DIFFERENT ISSUE THAN LAWA.  ONE THING THAT’S IMPORTANT IS, IT’S WILL BE LIKE THE SERENITY PRAYER.  AND THOSE ARE LIKE THE FEDS.  WHAT ABOUT THE STRUCTURE OF THE AIRPORT ITSELF?  OKAY.  NO PROBLEM?  ANY SUGGESTIONS FOR HOW THINGS CAN BE MADE BETTER? WE’LL GET TO THAT IN MORE DETAIL DOWN THE ROAD.  OKAY. 


I WANT TO KNOW WHAT YOUR PROBLEM, STATEMENTS, AND IDEAS ARE FOR IMPROVEMENTS.  AND THOSE MAY COME UP THIS MORNING AND THERE’S A RULES OF ENGAGEMENT THING AND IF YOU HAVE AN IDEA, RAISE YOUR HAND.  THIS IS ABOUT CONTINUOUS IMPROVEMENT AND CREATING BETTER ACCESS. 


WHAT WOULD YOU LIKE TO ACHIEVE TODAY?  CAN WE KIND OF DO INTRODUCTIONS AND MAYBE START WITH YOU, MA’AM?  YOU’RE NOT A TRAVELER, BUT WHAT WOULD YOU LIKE TO SEE AS A RESULT OF TODAY?  GIVE US YOUR NAME AND – 


>> AUDIENCE MEMBER:  MY NAME IS MICHELLE DANIELS AND I WORK WITH THE SHUTTLE SERVICE HERE IN ONTARIO AND I DON’T REALLY HAVE ANY INPUT AT THIS TIME.  


>> MICHAEL PARAVAGNA:  OKAY.  SO AS A PERSON WORKING WITH THE SHUTTLE SERVICE, THEN YOU’RE ENCOUNTERING PEOPLE WITH DISABILITY ON A REGULAR BASIS AND DO YOU EVER HEAR PEOPLE WHO YOU’RE WORKING WITH IN THAT CAPACITY TALK ABOUT THINGS THAT COULD BE BETTER?  


>> AUDIENCE MEMBER:  ALWAYS.  [LAUGHTER] 


>> MICHAEL PARAVAGNA:  HAPPY TRAVELERS, HUH?  
[LAUGHTER]


ANYTHING YOU CARE TO PASS ALONG, MICHELLE?  


>> AUDIENCE MEMBER:  THERE’S BEEN COUPLE OF COMPLAINTS BEFORE WHERE OUR SHUTTLES DROP WHERE THEY JUST CAN’T GO STRAIGHT ACROSS TO THE HOTEL OR MOTEL PICK UP IF THEY’RE IN A CHAIR.  THEY HAVE TO GO THIS WAY AND THEN GO DOWN AND ACROSS TO THE OTHER RAMP TO GET TO THE HOTEL OR MOTEL.  WHERE THE CURVES, THEY ALMOST LIKE MEET AND THERE’S A SEPARATION THERE.  IF THERE WAS ACCESS WHERE THEY CAN GO DOWN AND ACROSS AND OVER, IT WOULD BE EASIER FOR THEM.  BUT OTHER THAN THAT, BECAUSE OUR BUSES ARE [INAUDIBLE].  


>> MICHAEL PARAVAGNA:  THAT’S UNIVERSAL.  I DON’T THINK THAT HAS ANYTHING TO DO WITH DISABILITY ISSUES.  THANK YOU.  MA’AM.  


>> AUDIENCE MEMBER:  I’M WITH THE SHUTTLE SERVICE ALSO.  


>> MICHAEL PARAVAGNA:  DO YOU HAVE ANYTHING TO ADD TO WHAT MICHELLE SAID?  


>> AUDIENCE MEMBER:  NOT REALLY.  OTHER THAN THEY JUST NEED US RIGHT AWAY.  


>> MICHAEL PARAVAGNA:  YEAH.  YEAH.  


>> LARRY ROLON:  LET ME ASK, HOW ABOUT PEOPLE WHO USE WHEELCHAIRS, DO YOU GET MANY?  


>> AUDIENCE MEMBER:  YEAH.  NOT TOO MANY.  WE GET A FEW.  


>> LARRY ROLON:  ON AN AVERAGE WEEK HOW MANY?  


>> AUDIENCE MEMBER:  IT VARIES FROM WEEK TO WEEK.  SOME WEEK, THERE MAY BE 5 OR LESS, OR MAYBE MORE.  


>> LARRY ROLON:  UMM-HMM.  AND… DO YOU GET ANY FEEDBACK FROM THAT COMMUNITY?  


>> AUDIENCE MEMBER:  NO, NOT TOO MUCH.  THEY EITHER LIKE OUR SERVICE, AND YOU KNOW, THE DRIVERS WERE GREAT IN ASSISTING THEM, BUT THEY DON’T HAVE A GREAT DEAL OF COMPLAINTS ABOUT IT OTHER THAN, YOU KNOW, THEY WANT TO BE PICKED UP RIGHT AWAY.  WE TRY HONESTLY TO DO THAT.  
MICHAEL PARAVAGNA:  DID YOU EVER RECEIVE ANY TRAINING IN TERMS OF DEALING WITH SERVING CUSTOMERS WITH DISABILITIES?  

AUDIENCE MEMBER:  >> WE DID TRAIN MONTHLY.  

MICHAEL PARAVAGNA:  THAT IS GOOD TO KNOW.  

AUDIENCE MEMBER:  >> I'M NORMA.  I'M WITH THE TRAVELER'S AID, AND I VOLUNTEER ON WEDNESDAYS, SO I HANDLE THE WHEELCHAIR PEOPLE.  WHEN THEY COME IN, THEY ARE ALWAYS HAPPY WITH THE ASSISTANCE, BUT WE ARE SLOW GETTING THEM TO THE SHUTTLE, BUT IT'S NOT MY JOB, BUT TO HELP GET A WHEELCHAIR PUSHER TO ASSIST THEM.  I'M HERE TO LEARN AWARENESS OF PROGRAM.  

MICHAEL PARAVAGNA:  LET ME ASK:  FOR THE WHEELCHAIR ASSISTANCE, WHAT IS THE AVERAGE WAIT TIME?  DO YOU KNOW?  

AUDIENCE MEMBER:  >> NO, I'VE NEVER -- IF I CANNOT GET A WHEELCHAIR RUNNER WITHIN 10 MINUTES, I CALL AGAIN.  I'M TALKING ABOUT IN THE AIRPORT, BUT I HAVEN'T PAID ATTENTION TO THE SHUTTLE OUT.  I'M MORE CONCERNED WITH GETTING THEM UPSTAIRS TO THE GATES.  

MICHAEL PARAVAGNA:  YOU CAN NORMALLY DO IT WITHIN 10 MINUTES?  

AUDIENCE MEMBER:  >> MOST TIMES.  

AUDIENCE MEMBER:  >> I'M JUDY, AND ALSO A TRAVELER'S AID, AND I DON'T WORK IN THE AIRPORT.  I WORK IN THE OFFICE.  

MICHAEL PARAVAGNA:  DO YOU HAVE MUCH PUBLIC CONTACT, JUDY?  

AUDIENCE MEMBER:  >> NO.  

MICHAEL PARAVAGNA:  WHAT WOULD YOU LIKE TO GET OUT THIS MORNING?  

AUDIENCE MEMBER:  >> JUST TO LEARN HOW TO DEAL WITH THEM IN THE TERMINAL, BUT ALSO I WORK WITH PEOPLE, YOU KNOW THAT THEY SEND TO US FROM THE TERMINAL.  PEOPLE GET DROPPED OFF THERE, LEFT THERE BY ANGRY PERSONS, WHATEVER.  AND WE HELP THEM.  

MICHAEL PARAVAGNA:  SO WHEN ARE YOU WANTING INFORMATION ABOUT HOW TO HANDLE THINGS, ARE YOU TALKING ABOUT RESOURCES, DISABILITY ETIQUETTE, AND AWARENESS OR WHAT?  

AUDIENCE MEMBER:  >> I WENT TO THE ONE (INAUDIBLE) JUST GENERAL EDUCATION.  WE ARE AWARE YOU CAN HELP OTHER PEOPLE IF THEY ARE STUCK IN THE TERMINAL, IF THEY CALL US.  SO I'M AWARE OF WHAT IS GOING ON, TOO

MICHAEL PARAVAGNA:  DOES TRAVELER'S AID GET NOTIFIED WHEN EQUIPMENT IS DOWN IN THE TERMINALS?  SO ARE YOU IN THE LOOP?  

AUDIENCE MEMBER:  >> YES.  

LARRY ROLON:  YOU MENTIONED SOMETIMES WHEN WILL GET DROPPED OFF, SOME PEOPLE ARE ANGRY.  WHAT PARTY IS USUALLY ANGRY, THE PERSON DROPPING OFF OR THE PERSON WITH THE DISABILITY?  

AUDIENCE MEMBER:  >> USUALLY BOTH.  

LARRY ROLON:  WHAT WOULD CAUSE THE ANGER?  

AUDIENCE MEMBER:  >> DOMESTIC SITUATIONS.  WE ALSO HAVE PEOPLE ARRIVE HERE WHO THINK THEY ARE IN ONTARIO, CANADA.  

MICHAEL PARAVAGNA:  NEVER THOUGHT OF THAT.  

AUDIENCE MEMBER:  >> SO TO BE AWARE OF WHAT IS GOING ON AND WAY TO HANDLE.  

MICHAEL PARAVAGNA:  IN OTHER WORDS, YOU HAVE TO BE A DIPLOMAT.  

AUDIENCE MEMBER:  >> WE HAD A GUY THAT GOT IN A FIGHT WITH A GIRLFRIEND, DROPPED HER OFF AT THE AIRPORT.  WE ARE MAKING RESERVATIONS FOR THEM AT A HOTEL, AND THEN HE SHOWS BACK UP, PICKS HER UP.  YOU KNOW, SHE WON'T GET OUT.  MAJOR DRAMA.  

MICHAEL PARAVAGNA: THAT IS THE OFFICE WORKER.  

AUDIENCE MEMBER:  >> IF I'M IN THE AIRPORT, I GET THE POLICE.  

MICHAEL PARAVAGNA:  YEAH.  

AUDIENCE MEMBER:  >> (INAUDIBLE).  

MICHAEL PARAVAGNA: ANYTHING ELSE?  

AUDIENCE MEMBER:  >> OKAY.  JUST YOU DO GET MANY ISSUES WITH SERVICE ANIMALS, VERSES PETS, VERSES PSYCHIATRIC SERVICE, ANIMALS OR COMFORT ANIMALS.  

MICHAEL PARAVAGNA:  WE WERE ALWAYS TAUGHT THAT ONLY THE SERVICE ANIMALS COULD COME IN THE AIRPORT.  NOW, WE HAVE BEEN TOLD THAT OTHER PEOPLE CAN BRING THE ANIMALS IN AS LONG AS THEY ARE ON A LEASH.  WE HAD AN INCIDENT WHERE A POLICE DOG WAS THERE AND SOMEONE WAS THERE WITH A BIG DOG, AND THEY HAD A CONFRONTATION.  AND THEN WEDNESDAY, I HAD A SERVICE DOG COME UP TO ME.  IT WAS LIKE A SMALL PONY, AND IT CAME UP TO THE PERSON THAT WAS HIS TRAINER OR CAREGIVER, HE CAME FROM THE FLIGHT, AND THE OTHER PERSON BROUGHT THE DOG IN TO BRING HIM TO SEE, AND HE ALMOST KNOCKED THE MAN DOWN.  HE WAS PARTIALLY BLIND BECAUSE HE COULD BARELY SEE, AND HAD A WHITE STICK.  THE DOG WAS ON HIS SHOULDERS, AND EVERYBODY WAS JUST WATCHING.  WE DIDN'T KNOW WHAT TO DO.  

MICHAEL PARAVAGNA:  WHO WOULD HAVE TO DEAL WITH A PROBLEM THAT CAME OUT OF A SERVICE ANIMAL?  WOULD THAT BE YOUR RESPONSIBILITY, OR WOULD YOU HAVE TO CALL SOMEONE?  

AUDIENCE MEMBER:  >> I WOULD CALL THE POLICE.  I DON'T TAKE CARE OF ANY.  IF IT'S AN AIRPORT PROBLEM, I CALL PNA.  I DON'T HANDLE ANY PROBLEMS.  

MICHAEL PARAVAGNA:  DO YOU ENCOUNTER ANY ISSUES WITH PEOPLE THAT NEED ASSISTANCE, PEOPLE WELL DISABILITIES THAT NEED ASSISTANCE WITH LUGGAGE?  

AUDIENCE MEMBER:  >> YES, BUT USUALLY WE GET THE WHEELCHAIR RUNNERS TO HELP US OR THE PORTERS OUTSIDE WILL HELP WITH THE LUGGAGE.  WE DON'T HAVE ANY -- IF ARE YOU REFERRING TO GETTING THEM TO THE CAR OR GETTING THE LUGGAGE INSIDE, OR WHAT DO YOU MEAN?  

MICHAEL PARAVAGNA:  GETTING THE LUGGAGE.  

AUDIENCE MEMBER:  >> THAT IS WHERE THE WHEELCHAIR RUNNER HELP THE WHEELCHAIR PERSON GET IT OFF THE CAROUSAL, AND THEY ASSIST THEM TO THE CURB, AND THEN THEY DON'T HELP WITH THEIR WHEELCHAIR IN THE CAR.  THEY JUST -- THE FAMILY TAKES OVER FROM THERE.  

MICHAEL PARAVAGNA:  OKAY.  THANK YOU.  

HAVE YOU BEEN TRAINED IN WHAT YOU WOULD DO IN AN EMERGENCY?  

AUDIENCE MEMBER:  >> AS FAR AS THE ESCALATOR SHUTTING OFF?  

MICHAEL PARAVAGNA:  LET'S SAY THERE WAS AN EARTHQUAKE, AND THE AIRPORT NEEDS TO BE EVACUATED.  

AUDIENCE MEMBER:  >> THE POLICE WOULD TELL US WHAT TO DO.  

AUDIENCE MEMBER:  >> WOULD A FIRE BE THE SAME THING?  

WE GET OUR DIRECTION -- WE WOULD BE TOLD RIGHT AWAY.  IF NO ONE COMES, WE WOULD ASSIST TO GET THEM OUT OF THE BUILDING.  SAY, THERE IS A FIRE ON THE MICROPHONE, BUT WE NEED TO KNOW AN AREA.  WE NEED TRAINING ON THIS.  

MICHAEL PARAVAGNA: YOU DON'T KNOW WHERE THE MUSTERING AREAS ARE IN THE EVENT OF AN EVACUATION?  

AUDIENCE MEMBER:  >> I DON'T KNOW IF IT HAPPENED ON WEDNESDAY OR SATURDAY.  

MICHAEL PARAVAGNA:  THE KEY PEOPLE THAT WORK BEHIND THE DESK, WHICH WOULD BE YOU KNOWING, VERSES AN ADMINISTRATOR?  

AUDIENCE MEMBER:  >> PEOPLE HAVE TENDENCY TO LOOK AT THE PEOPLE BEHIND THE DESK.  

MICHAEL PARAVAGNA:  DO YOU GUYS GET ANY TRAINING AS FAR AS EMERGENCY?  

AUDIENCE MEMBER:  >> WE ONLY TRANSPORTING THE PASSENGERS IF THERE IS AN EMERGENCY WHERE WE NEED TO BE OVER THERE, THE AIRPORT POLICE WOULD NOTIFY US.  

LARRY ROLON:  EVERYBODY IS WAIT AND SEE?  

MICHAEL PARAVAGNA:  ARE YOU AWARE OF ANY PLAN WITH WHERE -- LET'S ASSUME, AS AN EXAMPLE, AN EARTHQUAKE, AND WE NEED TO EVACUATE PEOPLE WITH DISABILITIES OFF AIRPORT PROPERTY FOR WHATEVER REASON.  WOULD -- DO YOU KNOW WHAT THE PLAN IS OR HAS ANYONE EVER DISCUSSED THAT WITH YOU?  

AUDIENCE MEMBER:  >> NO.  I THINK EVERYTHING IS JUST ON EACH SITUATION, AND WE ARE INSTRUCTED FROM THE AIRPORT POLICE WHERE TO GO, AND HOW WE ARE TO ASSIST.  

MICHAEL PARAVAGNA:   HOW WOULD YOU SEE MAKING THAT PROCESS BETTER?  OR DOES THAT WORK FOR YOU?  

AUDIENCE MEMBER:  >> IT WORKS FOR ME.  

MICHAEL PARAVAGNA:  HOW ABOUT TRAVELER'S AID, DOES THAT WORK FOR YOU?  

AUDIENCE MEMBER:  >> UNLESS, I WAS INSTRUCTED BY SOME OTHER PERSON TO ACT ASAP.  THE POLICE IS WORKING FINE.  

MICHAEL PARAVAGNA:  SO YOU WOULD HAVE TO WAIT FOR A RESPONSE?  

AUDIENCE MEMBER:  >> OTHER THAN THE ESCALATOR, I KNOW WHERE TO SHUT IT OFF IF   

  SOMEONE FALLS.  

MICHAEL PARAVAGNA:  SO YOU DO GET TO TURN IT OFF IF SOMEONE FALLS?  

AUDIENCE MEMBER:  >> YES.  

MICHAEL PARAVAGNA:  ARE YOU ALLOWED TO TURN IT BACK ON?  

 AUDIENCE MEMBER:   >> I HAVE NEVER HAD TO.  

MICHAEL PARAVAGNA:  HOW ABOUT ON THIS SIDE OF THE ROOM.  ANGELA?  

 AUDIENCE MEMBER:  >> ANGELA CAUGHMAN, ADA FOR THE CITY OF L.A. AND ALSO A TRAVELER 
        WITH A DISABILITY.  

 IT'S HARD TO DEAL WITH, BUT MOST OF MY DIFFICULTIES ARE WITH THE AIRLINES AND THE 

  COMPANIES DOING SERVICE IN THE AIRPORT, RATHER THAN THE AIRPORT ITSELF.  

MICHAEL PARAVAGNA:  SO THE AIRLINES AND MAYBE THE VENDORS?  

AUDIENCE MEMBER:  >> CORRECT.  THE WHEELCHAIR ASSISTANCE.  I JUST TRAVELED AND FLYING OUT ON THURSDAY GETTING WALKING INTO THE TERMINAL, AND THEN ASKING FOR ASSISTANCE AS TO WHERE TO GET A WHEELCHAIR.  EVERYBODY WAS POINTING, THEY APPARENTLY HAVE AN AREA SET UP FOR INDIVIDUALS TO WAIT FOR A WHEELCHAIR, BUT IN ORDER TO DO THAT, YOU FIRST HAVE TO GET THROUGH THE LINE TO CHECK IN YOUR BAGGAGE, AND THERE IS NO ASSISTANCE OR ACCOMMODATIONS.  

LARRY ROLON:  MAY I ASK WHAT TERMINAL?  

AUDIENCE MEMBER:  >> DELTA.  

LARRY ROLON:  AT LAX?  

AUDIENCE MEMBER:  >> EVEN AFTER YOU CHECK IN, YOU WON'T KNOW IT WAS THERE UNLESS THEY POINT IT OUT TO YOU.  


LARRY ROLON:  NOT YOUR INTEGRATED DEPARTMENT?  

AUDIENCE MEMBER:  >> IT'S BEHIND A WALL.  IT MAKES YOU FEEL LIKE YOU ARE HIDDEN AWAY.  SO THAT IS THE DIFFICULTY GETTING INTO THERE ASSISTANCE TO CHECK IN.  NO ASSISTANCE ON THE OUTSIDE OF IT USING THE TSA CARD GOT ME THROUGH TO A TSA PRE-CHECK LINE.  I DON'T KNOW IF IT WAS ON MY TICKET OR NOT, BUT IT SENT ME THROUGH A DIFFERENT   ROUTE.  

MICHAEL PARAVAGNA:  WAS THAT ROUTE CLEARLY MARKED?  

AUDIENCE MEMBER:  >> THE CHECKED TSA, IT WAS.  IT'S THE NEW PROGRAM THAT YOU CAN PAY FOR, BUT I GOT -- SO I DIDN'T KNOW ABOUT THIS FLYING BACK.  I STARTED ASKING ALL THE QUESTIONS AT THE OTHER END WITH THE TSA PEOPLE.  THEY EXPLAINED TO ME THAT THE AIRLINES CAN CHOOSE SOME OF THEIR CUSTOMERS TO GO THROUGH THE CHECK LINE.  I HAVEN'T LOOKED AT MY TICKET, SO I DON'T KNOW IF IT WAS THE TICKET OR THE CARD THAT I UTILIZED.  

MICHAEL PARAVAGNA:  ON THE UPPER LEFT-HAND CORNER IT SAYS TSA PRE-CHECK.  ON THE BOARDING PASS RIGHT UP THERE ON THE LEFT-HAND CORNER.  

AUDIENCE MEMBER:  >> SO I HAVE TO LOOK AT MY BOARDING PASS, SO I HAVEN'T UNPACKED.  SO THAT WAS INTERESTING AND VERY NICE AND EASY.  I LIKED THAT.  

 THE ONLY OTHER ISSUES WERE SOME OF THE VENDORS TO THE SHUTTLE BUS TO GO TO THE CAR PART.  IT DOESN’T SEEM LIKE ANY OF THEM ARE OF EQUIPPED WITH WHEELCHAIR LIFTS ON THE VENDOR.  

MICHAEL PARAVAGNA:  I HAD A QUESTION ON THE TSA PRE-SLIP.  I WANT TO BE INFORMED EXACTLY HOW DO YOU GET SELECTED?  HOW DO, LIKE, IF I WAS TO HAVE A BOARDING PASS, HOW DO I KNOW THAT I HAVE THAT NUMBER?  

AUDIENCE MEMBER:  >> THE LADY SAID, IT'S ON MY TICKET, BUT NOW WHAT INFORMATION CAN I GIVE THE TRAVELER WHEN THEY COME UP TO ME?  

MICHAEL PARAVAGNA:  UNLESS YOU PAY FOR THE PRE-CHECK PROGRAM, I GET NSA CHECK, A PRE-CHECK SAYING THAT YOU HAVE BEEN CLEARED, AND YOU SHOULD BE OKAY AND NOT BE A TERRORIST.  THIS IS THE WAY YOU PAY, TAKE YOUR PICTURE AND CHECK YOUR CREDENTIALS AND EVERYTHING

AUDIENCE MEMBER:  >> YES.  BUT AIRLINE CAN ALSO PICK PEOPLE AT RANDOM BY RANDOM.  

MICHAEL PARAVAGNA:  I SUSPECT THAT IT IS THE COMPUTER RANDOM SELECTS THIS PERSON.  SOUNDS NICE.  AND THEN THEY WILL SELECT YOU FROM SOME ALGORITHM THAT IS IN THEIR SYSTEM.  

AUDIENCE MEMBER:  >> THAT IS WHAT HAPPENED WITH ME.  SOUTHWEST SEND ME AN E-MAIL, WOULD YOU LIKE TO BE REGISTERED, AND I SAID, YEAH, IF IT HELPS ME GET THROUGH EASIER.  WHEN I RECENTLY FLEW AMERICAN, IT WAS PRE-DONE.  

SO IF YOU DO HAVE THE PRE-CHECKED STATUS, AND YOU PAY FOR IT, YOU MAY ALSO BE DE-SELECTED AT ANY TIME.  SO I THOUGHT THAT WAS VERY INTERESTING KIND OF A CHECK AND BALANCE THERE.  SO I THINK THAT IS A REALLY GOOD OPTION.  

AUDIENCE MEMBER:  >> WHEN I HAVE A TRAVELER, WE HAVE A LOT OF BUSINESSMEN COME UP TO THE DESK. WOULD THIS BE TO THERE ADVANTAGE TO PAY THIS FEE?  

MICHAEL PARAVAGNA:  IF THEY TRAVEL A LOT, IT MAY VERY WELL BE TO THE ADVANTAGE.  IF THEY DON'T WANT TO WAIT IN LONG LINES AND GO THROUGH MORE EVASIVE SCREENING.  IF THEY ARE NOT FREQUENT FLYERS, IT MAY NOT BE WORTH SPENDING 85 DOLLARS

AUDIENCE MEMBER:  >> THIS GENTLEMAN WAS A FREQUENT FLIER, AND I DIDN'T HAVE ANY INFORMATION AT THE TIME.  

MICHAEL PARAVAGNA:  IF THEY ARE A FREQUENT FLYER, IT MAYBE ADVANTAGEOUS TO SIGN UP FOR THE PROGRAM.  INITIALLY THE AIRLINE WAS SIGNING PEOPLE UP, BUT I DON'T KNOW IF THEY HAD TO PAY AT THE TIME THIS WAS ABOUT A PAYING, AND THEN FOR THOSE OF  YOU WHO ARE INTERESTED IN CONJUNCTION WITH THAT  CUSTOMS AND BORDERS HAS A DIFFERENT PROGRAM  FOR PEOPLE WHO ARE TRAVELING INTERNATIONALLY.  WHEN YOU COME BACK FROM THE COUNTRY TO GO 
  THROUGH IMMIGRATION, YOU JUST GO TO THE KIOSK AND SWIPE YOUR PASSPORT, AND IT CLEARS YOU BECAUSE YOU ARE ALREADY IN THE SYSTEM, AND THAT ALSO ENTITLES YOU TO THE TSA PROGRAM AND ADDITIONAL COST.  SO THE CUSTOMS PROGRAM IS $100, BUT THAT ENTITLES YOU TO CUSTOM AND IMMIGRATION AND PLUS TSA.  THE TSA DOES NOT ENTITLE YOU TO CUSTOMS AND IMMIGRATION.  

MICHAEL PARAVAGNA:  DID YOU HAVE ANYTHING ELSE, ANGELA?  

AUDIENCE MEMBER:  >> NO.  COMING BACK INTO L.A., ONE OF THE VENDORS, THE WHEELCHAIR PROVIDERS HAD LITTLE TABLETS WITH YOUR NAME ON IT, SO YOU KNEW WHICH WHEELCHAIR WAS FOR YOU.  I KIND OF LIKED THAT.  THAT WAS A REAL EASY WAY TO IDENTIFY THE WHEELCHAIR PROVIDER, TO LET ME KNOW IF YOU STILL NEEDED THE WHEELCHAIR OR NOT ONE THING I WANT TO BRING TO YOUR ATTENTION, WE HAVE A REAL PROBLEM AT TOM BRADLEY WITH INTERNATIONAL SERVICE.  THE LAST TIME I WENT THROUGH LONDON, HEATHROW, THEY PICK YOU UP 

  THROUGH THE GATE, AND PUT YOU IN ANOTHER CENTRALIZED POINT.  YOU HAVE TO GET OFF AND WAIT FOR ANOTHER SHUTTLE.  THE PEOPLE THAT WERE FAKING IT -- BECAUSE THE MOMENT THEY GOT DROPPED OFF THERE, IT'S ANOTHER 5 OR 10 MINUTE WAIT.  IT'S KIND OF LIKE A CENTRALIZED DUMPING POINT FOR THE GATES.  THEY WOULD START WALKING THROUGH.  SO IF THEY 
  REALLY DIDN'T NEED THE SERVICE THAT WAS THE WAY 
  THEY WERE ABUSING IT.  YOU ARE NOT GETTING TO THE FRONT OF THE LINE.  NOW, YOU ARE GOING TO BE A LITTLE BIT DELAYED JUST TO THE EXTENT THAT THE OTHER PASSENGER WAS.  I KIND OF LIKED THAT.  AS A TRAVELER, IT WAS FRUSTRATING AT THE SAME TIME.  I THINK IT STARTED TO CUT DOWN ON THEIR MISUSE OF THE 
  SERVICE.  

MICHAEL PARAVAGNA:  VERY INTERESTING.  FOR THOSE OF YOU WHO DON'T KNOW WHAT THE ISSUE IS WITH THE WHEELCHAIRS, LET ME EXPLAIN.  ESPECIALLY PEOPLE THAT MAY NEED THAT SERVICE.  


>> LARRY ROLON:  THERE’S A LOT OF ABUSE IN WHEELCHAIR USE THROUGHOUT THE COUNTRY.  ONE OF THE BIG DEALS IS THAT PEOPLE THAT WANT TO – THAT ARE RUNNING LATE ON A FLIGHT WILL ALLEGE THAT THEY HAVE A DISABILITY.  YOU CAN’T QUESTION THEM.  SO YOU PROVIDE WHEELCHAIR SERVICE.  AND ONCE THEY GET PASSED, EVEN THOUGH THEY’RE ABLE-BODIED, ONCE THEY GET PASS THE RADIATION AT T.S.A., THEY SEEM TO HAVE A MIRACULOUS RECOVERY AND THEY CAN GET UP AND WALK OR RUN TO THE FLIGHT. 


ANOTHER GROUP THAT ABUSES IT A LOT WOULD BE WOMEN THAT HAVE KIDS.  THEY WANT TO BASICALLY USE THE WHEELCHAIR FOR BABY-SITTING AND AS AN EXTRA SET OF HANDS.  SO THEY’RE EXPECTED TO BE USED TO CARRY SOME KIDS AND LUGGAGE. 


OF COURSE, THEY REALIZE, YOU TELL THEM NO, THEY CAN’T DO THAT.  BUT IT’S REALLY DIFFICULT, BECAUSE IT COULD BE LEGITIMATELY BE A REQUEST AND THEN YOU’RE IN REAL TROUBLE WITH THE ADA.  ON THE OPPOSITE END, THE ABUSE IS ON ARRIVALS.  ESPECIALLY INTERNATIONAL ARRIVALS. 


WHAT IT DOES IS, IT GETS YOU TO THE HEAD OF THE LINE OF IMMIGRATION.  THE REASON FOR THAT IS BECAUSE IT’S EASIER FOR IMMIGRATION, AT LEAST AT L.A.X. TO PROCESS PEOPLE FASTER THAT WAY INCLUDING THE REGULAR POPULATION THAT DOESN’T HAVE ANY ISSUES WITH HAVING TO, UMM, TO WAIT.  SO IT JUST MAKES THE WHOLE PROCESS GO MUCH FASTER.  THAT’S WHY THEY DO IT.  BUT ONCE AGAIN, HAVE YOU THOSE PEOPLE THAT WILL LIE ONCE THEY GET PASSED IMMIGRATION AND CUSTOM.  AND THEY HAVE THE CUSTOM AGENT TOUCH THEM, AND NOW THEY CAN STAND UP AGAIN AND THEY CAN WALK OR RUN OUT OF THE SECURITY AREA. 


IT CREATES A MAJOR PROBLEM BECAUSE THERE’S LEGITIMATE PEOPLE THAT ARE WAITING FOR WHEELCHAIRS THAT CANNOT USE THEM.  DURING PEAK TIME, THEY CAN WAIT AS MUCH AS 20 MINUTES TO GET A WHEELCHAIR.  AND THEY LEGITIMATELY NEED IT AND THEY LEGITIMATELY REQUESTED IT, BUT BECAUSE OF THE ABUSE, WE DON’T HAVE SO MANY WHEELCHAIRS.  AND THE WHEELCHAIRS ARE REQUESTED ON BASED ON NEEDS AT ANY GIVEN TIME.  SO THE DIFFERENT WHEELCHAIR PROVIDERS DO WHAT THEY CAN TO ACCOMMODATE THE DEMAND.  BUT WHEN YOU HAVE A ABUSE JOINING INTO THAT, IT REALLY SCREWS UP THE SCHEDULES. 


AS AN EXAMPLE AT LOS ANGELES WORLD AIRPORTS, INCLUDING ONTARIO AND L.A.X., BASED ON PRELIMINARY STATISTICS, WE HAD OVER ONE MILLION REQUEST FOR WHEELCHAIR SERVICE LAST YEAR.  THE PREVIOUS YEAR, WE HAD APPROXIMATELY 8 40,000 REQUEST.  SO THE NUMBER KEEPS GROWING.  BUT THE POSITIVE THING ABOUT THIS IS THAT WE START SEEING MORE AND MORE PEOPLE WITH DISABILITY FLYING.  WHICH IS A POSITIVE.  AND THAT’S ONE OF THE THINGS ABOUT THIS – ABOUT US BEING HERE TODAY.  WE WANT TO SERVANT POPULATION WITH DISABILITIES AND WE WANT TO MAKE IT ENJOYABLE FOR THEM TO TRAVEL AND BY HAVING THE RIGHT INPUT, WE CAN DEVELOP PROGRAMS, SERVICES TO IMMEDIATE THOSE NEEDS. 


SO OUR GOAL IS TO MAKE EVEN MORE WHEELCHAIR DEMAND EXIST BY VIRTUE OF PEOPLE WITH DISABILITY FLYING AND NOT BEING SCARED TO FLY BECAUSE THEY DON’T KNOW HOW SERVICES ARE GOING TO BE FOR THEM.  


>> AUDIENCE MEMBER:  AND, AGAIN, YOU KNOW, LARRY AND I TALKED ABOUT THIS BEFORE.  BUT I DO THINK THERE’S A MAJOR PROBLEM WITH THE AIRLINES AND THE REQUIREMENTS FOR YOU TO GET ACCESSIBLE SEATS DEMANDING THAT YOU PUT ON THE WHEELCHAIR IN ORDER TO GET THE SEAT VERSUS BEING ABLE TO GET ACCOMMODATED ON THE FLIGHT WITHOUT SAYING YOU NEED THE WHEELCHAIR.  FOR ME, THAT’S AN ISSUE.  THE OTHER ISSUE IS THAT I AM ONE OF THOSE PEOPLE DEPENDING ON MY FLIGHT, IF I’M GOING TO BE ABLE TO WALK OR NOT.  SO EVEN MY FLIGHT HOME ON SUNDAY, WHEN I GOT TO ATLANTA, KNOWING HOW BIG ATLANTA IS FOR CONNECTION, I ACTUALLY HAD TO USE A WHEELCHAIR FROM ONE TERM TO ANOTHER.  AND ONE, I WOULDN’T HAVE MADE IT BECAUSE THE FLIGHT DIDN’T HAVE APPROPRIATE SEAT, BUT WHEN I GOT BACK TO L.A.X. AND BY THE TIME I GOT TO L.A., IT WAS EASIER FOR ME TO WALK A LITTLE BIT TO UNLOCK THE BACK BECAUSE I DIDN’T GET THE SEATS I NEEDED TO ACCOMMODATE MYSELF.  SO, AGAIN, I THINK YOU KNOW, THOSE OF US THAT HAVE HIDDEN DISABILITIES WITH THESE ISSUES, THERE’S A LOT OF PEOPLE THAT COMMIT FRAUD AND I THINK IT MAKES IT EVEN MORE DIFFICULT FOR US THAT HAVE THESE REAL ISSUES IN ORDER TO GET OUR NEEDS MET.  


>> LARRY ROLON:  THANK YOU.  


>> MICHAEL PARAVAGNA:  YEAH.  YES, SIR.  


>> AUDIENCE MEMBER:  I’M FROM AN INDEPENDENT LIVING CENTER.  AND I HAD A CONSUMER COME IN.  


>> LARRY ROLON:  SORRY.  CAN YOU GIVE YOUR NAME?  


>> AUDIENCE MEMBER:  MY NAME IS ARTURO ALVAREZ.  AND I WORK FOR THE LOS ANGELES COUNTY AND SAN GABRIEL COUNTY.  AND I HAVE A CONSUMER AND HE’S HERE BUT HE WENT TO THE ADMINISTRATION BUILDING AT THE AIRPORT.  HE WANTED TO ATTEND THIS FORUM BUT HE’S STUCK.  AND HE WAS WONDERING IF SOMEBODY CAN AUTHORIZE A SHUTTLE TO BRING HIM HERE.  HE’S AT THE SOUTHWEST LUGGAGE AREA.  


>> MICHAEL PARAVAGNA:  TRYING TO GET HERE?  


>> AUDIENCE MEMBER:  YEAH.  I GUESS HE WENT TO THE WRONG ADMINISTRATION BUILDING.  


>> AUDIENCE MEMBER:  IS HE AT THE OLD TERMINAL?  


>> AUDIENCE MEMBER:  I BELIEVE SO.  AIRPORT --  


>> AUDIENCE MEMBER:  SOUTHWEST, ON TERMINAL 4.  


>> AUDIENCE MEMBER:  THAT’S THE ONLY TERMINAL THEY’RE AT.  


>> AUDIENCE MEMBER:  THAT’S THE OLD ADMINISTRATION BUILDING.  


>> AUDIENCE MEMBER:  HE WAS TRYING TO GET THE SHUTTLE SERVICE FROM HERE BUT HE NEEDED TO GET AN AUTHORIZATION IN ORDER TO DO THAT.  


>> LARRY ROLON:  MICHELLE, THANK YOU SO MUCH.  


>> MICHAEL PARAVAGNA:  YEAH.  I’M GLAD YOU BROUGHT THAT UP.  THANK YOU.  BECAUSE WE WANT TO MAKE THIS AS INCLUSIVE AS POSSIBLE.  DO YOU HAVE ANY OTHER COMMENTS, ANGELA?  


>> AUDIENCE MEMBER:  I’M GOOD.  


>> LARRY ROLON:  JOHN.  


>> AUDIENCE MEMBER:  JOHN RODRIGUEZ AND I’M ONE THE COORDINATORS FOR THE CITY OF LOS ANGELES.  AND I WORK WITH THE DEPARTMENT OF DISABILITY.  AND I ALSO TRAVEL A LOT.  MOSTLY WITH SOME OTHER WORK THAT I END UP DOING.  THE THING THAT I FOUND CONSISTENTLY THAT KEEPS COMING UP FOR ME IS ISSUES OF SIGNAGE. 


THERE’S THE – I HAVE TO PERIODICALLY OR FREQUENTLY FLY OUT OF L.A.X. TO LAS VEGAS WHICH IS, IF YOU’RE GOING TO HAVE ANY ARRAY OF ANYTHING THAT’S POSSIBLE IN TERMS OF PASSENGER SITUATION, IT’S ON THAT PARTICULAR TYPE OF FLIGHT FROM L.A. TO VEGAS OR BACK.  AND ON THE SERVICES AND USE OF THE ISLANDS IN TERMS OF BOARDING AND DISEMBARKING, IT’S REALLY GEARED FOR THE SIGHTED AND ALL OF THE SIGNS ARE ABOVE.  AND SO, IF YOU – IF YOU HAVE A VISION ISSUE, AND THAT’S NOT EVEN TAKING INTO CONSIDERATION THE AMBIENT KIND OF THING.  PEOPLE COMING AND GOING AND A LOT OF MOVEMENTS, A LOT OF TRAFFIC, I MEAN, YOU’VE GOT TO GET FROM THE BROAD SIDE OUT OF THE TERMINAL OUT TO THE BROAD SIDEWALK ONTO A COUPLE OF ACCESS POINTS THAT GO ONTO THESE ISLANDS THAT ARE – AND THEN YOU MAKE SURE YOU GET TO THE RIGHT ONE.  THE FIRST TIME I DID IT.  THE TRICK I LEARNED IS, YOU’VE GOT TO KNOW HOW IT WORKS AND THEN IT WORKS FOR YOU.  IF YOU DON’T, IT CAN BE VERY CONFUSING, AND YOU’RE GOING BACK AND FORTH TRYING TO FIGURE OUT OR ASKING PEOPLE.  YOU KNOW, WHERE DO I CATCH THE LONG RANGE SHUTTLE?  WHERE DO I – AND AGAIN, PART OF IT IS THE SHUTTLES AND THE TAXI AND THEY’RE MOVING IN AND OUT QUICKLY.  IF YOU KNOW HOW TO USE IT, IT’S GREAT.  BUT IF NOT, IT CAN BE VERY, VERY CONFUSING.  SO PART OF WHAT I’M SAYING IS, THE APPROACH IT TAKES “ONE SIZE FITS ALL.” THE SIGN THAT SAYS FLY AWAY, LONG-TERM SHUTTLE OR WHATEVER, AND THEN IT’S COLOR-CODED.  AND THEN YOU’VE GOT THE MESSAGE OF WHAT IT IS.  BUT PEOPLE ARE PRONE TO SAY, GO TO THE PURPLE SIGN AND WAIT THERE.  GO TO THE GREEN SIGN AND WAIT THERE.  


>> MICHAEL PARAVAGNA:  THAT’S HELPFUL FOR PEOPLE WHO ARE COLOR-BLIND.  


>> AUDIENCE MEMBER:  THAT’S ANOTHER ISSUE, BUT YOU’RE RIGHT.  BUT I THINK EVEN PART OF THAT, YOU’VE GOT AS MUCH, WITHOUT EXAGGERATING, THE SPACE OF YOUR TABLE, MAYBE A LITTLE BIT MORE FOR PEOPLE FOR PACKAGE AND THAT’S IT.  THAT’S THE ISLAND AND THAT’S THE LIMIT YOU’RE WAITING ON.  AND SO IF YOU’RE ON A WHEELCHAIR, THERE’S SOME POINTS YOU CAN ACCESS THAT, YOU CAN GO FROM THE SIDEWALK TO ACCESS IT, BUT YOU’VE GOT ROUND PILLARS, SUPPORT PILLARS THAT YOU CAN’T GET AROUND WHICH MEANS YOU EITHER HAVE TO WAIT IN THE STREET OR WAIT IN THE SIDEWALK.  AND SO I’M JUST CURIOUS IN TERMS OF AS BUILDING IS GOING ON, HOW THAT’S GOING TO BE ADDRESSED.  I’VE SEEN THE AREAS.  I’VE SEEN AT METRO UNION STATION, THEY DEAL WITH IT EASILY.  BECAUSE THERE’S NO DIFFERENCE IN ELEVATION BETWEEN THE SIDEWALK AND WHERE PEOPLE AND CARS PULL UP AND YOU GO IN AND OUT.  SO IT’S TEXTURED AND YOU HAVE THOSE – WHAT DO YOU CALL THOSE?  


>> LARRY ROLON:  TRUNCATED DOMES?  


>> AUDIENCE MEMBER:  NO, THE LITTLE BUMPS AND STUFF.  


>> LARRY ROLON:  TRUNCATED DOMES.  


>> AUDIENCE MEMBER:   SO EVEN IF YOU’RE WALKING OR NOT EVEN LOOKING FOR IT, YOU CAN TELL JUST BY WHERE YOU’RE WALKING THAT SOMETHING IS CHANGING.  AND SO, SOMETHING LIKE THAT WOULD SEEM TO MAKE SENSE, BECAUSE NOW IT’S – IT’S A LITTLE BIT OF A CONCOURSE, A LITTLE BIT OF A CHALLENGE IN TERMS OF DOING IT.  


>> AUDIENCE MEMBER:  AND IT’S MORE OF A CHALLENGE WHEN PEOPLE HAVE TO LUGGAGE CARTS UP WITH WHEELCHAIRS.  AND THEY CAN’T GET BY ANYTHING WITH ALL OF IT.  


>> MICHAEL PARAVAGNA:  ENFORCING SOMEBODY INTO THE STREET OR ANY AREA, PARTICULARLY THAT AREA IS PERILOUS. 

>> AUDIENCE MEMBER:  AND THE FACT THAT YOU’VE GOT A LOT OF TAXI AND RACING THROUGH THAT INNER PATHWAY TO GET IN AND DROPPED OFF AND GET OUT.  THAT’S WHAT YOU HAVE TO GO THROUGH.  I MEAN, THAT’S WHERE YOU HAVE TO CROSS TO GET THERE ONTO THE ISLANDS.  AND I’VE EVEN SEEN PEOPLE THAT AREN’T ON A WHEELCHAIR, DON’T SEEM TO HAVE ANY SORT OF DISABILITY FALL OFF OF THE CURVE BECAUSE IT REALLY JUST DROPS OFF.  THERE’S NO STRIPING.  THERE’S NO, THERE’S NOTHING VISUAL.  THERE’S NOTHING – SOME OF THE CROSSWALKS ARE STRIPED OR DIFFERENT COLORED, SO IT TELLS YOU, YOU KNOW, IT’S THIS AREA.  


>> MICHAEL PARAVAGNA:  I’VE SEEN A LOT OF IN CONSTANCY:  


>> AUDIENCE MEMBER:  I THINK EVEN ABOUT THAT, I’VE TALKED TO PEOPLE ABOUT TRIPS.  AND I THINK A LOT OF PEOPLE ARE SCARED.  THEY’RE SCARED OF GOING TO THE AIRPORT AND BEING CONFUSED AND NOT – MAYBE THEY’RE NOT FAMILIAR WITH IT OR THEY REMEMBER OTHER EXPERIENCES OR – I’M NOT TALKING ABOUT SCARED OF FLYING.  JUST THAT WHOLE EXPERIENCE.  ONCE PEOPLE GO AND I’VE TALKED TO THEM, I HEAR THINGS THAT SAY ALMOST WITH THE PRE-SCREENING THAT PEOPLE, ALMOST LOOK AT IT LIKE A DIVINE GIFT.  I DON’T KNOW WHAT I DID BUT I MUST HAVE GOTTEN ON A GREAT LIST.  AND I DIDN’T HAVE TO TAKE MY SHOES OFF.  SO IT’S NOT MUCH TO GET PEOPLE HAPPY IN TERMS OF -- I UNDERSTAND IT’S T.S.A. -- BUT THE DISTANCES AND THE SIGNAGE SEEM LIKE IT’S AT TIMES PATCHED TOGETHER.  AND THAT’S WHERE A LOT OF THE DIFFICULTY COMES IN.  


>> MICHAEL PARAVAGNA:  LIKE THERE’S NEEDS TO BE A MASTER PLAN WITH CONTINUITY?  


>> AUDIENCE MEMBER:  SOME CONSISTENCY.   

>> MICHAEL PARAVAGNA:  IF YOU’RE DOING IT IN TERMINAL 6 THEN YOU’RE DOING IT IN TERMINAL 1 AND 4.  


>> AUDIENCE MEMBER:  IF YOU’RE SEEING ANYTHING BLUE, IT’S GOING TO BE DISABLED.  AND IF YOU SEE ANY GREEN, YOU KNOW IT’S GOING TO BE SOME QUICK ACCESS OR SOMETHING OF ANOTHER.  OR SOMETHING EQUIVALENT TO THAT.  BUT JUST THOSE OVERHEAD SIGNS ARE, UMM, THEY’RE NOT GOOD.  YEAH.  


>> MICHAEL PARAVAGNA:  ANYTHING ELSE?  


>> AUDIENCE MEMBER:  UMM… I’M GOING BY TRAIN BACK EAST.  


>> MICHAEL PARAVAGNA:  YOU WANT TO SEE HOW IT GOES?  


>> AUDIENCE MEMBER:  I LITERALLY TRAVEL ALMOST TO NEW ORLEANS AND D.C. BY TRAIN.  IT’S THE HASSLE OF GETTING ONTO THE PLANE MENTALLY.  I JUST DON’T WANT TO DEAL WITH IT.  


>> MICHAEL PARAVAGNA:  I RAN INTO TWO PEOPLE IN THE LAST MONTH OR SO WHO SAID THE SAME THING ABOUT FLYING.  ONE OF THEM IS 77 AND THE OTHER IS SOON TO BE 80.  AND BOTH OF THEM HAVE SAID, I DON’T WANT TO DEAL WITH THE AIRPORT.  I DON’T CARE ABOUT FLYING.  THAT’S NOT THE PROBLEM.  I DON’T WANT TO DEAL WITH THE AIRPORTS ANYMORE.  AND IT’S REALLY CONSISTENT WITH WHAT YOU’RE SAYING.  AND SO, UMM, IT RESONATES WITH PEOPLE WITH DISABILITIES, TOO.  ANYTHING ELSE?  


>> AUDIENCE MEMBER:  I THINK THAT’S IT.  


>> MICHAEL PARAVAGNA:  SIR, IN THE BACK.  LET US KNOW WHO YOU ARE?  


>> AUDIENCE MEMBER:  MY NAME IS LARRY GRAYBAUM AND I’M FROM THE THE INDEPENDENT LIVING CENTER IN L.A. COUNTY, SAN  GABRIEL COUNTY AND PART OF THE INLAND EMPIRE.  I’M NEW TO THE POSITION AND IT’S BEEN FOR 5 MONTHS NOW, AND REALLY, I CAME TO HEAR WHAT YOU GUYS WERE DOING AND HEAR FROM THE CONSUMERS. 


>> MICHAEL PARAVAGNA:  OKAY.  SO YOU HAVE NO BURNING TRAVEL ISSUES?  


>> AUDIENCE MEMBER:  NO.  


>> MICHAEL PARAVAGNA:  YOU MUST NOT GET OUT OF TOWN MUCH.  


>> AUDIENCE MEMBER:  I’M STUCK BEHIND THE DESK. 


>> LARRY ROLON:  HAVE YOU HEARD FROM PEOPLE WHO USE THE CENTER AND ABOUT THEIR EXPERIENCE WHEN THEY’RE FLYING?  


>> AUDIENCE MEMBER:  NOT RECENTLY.  IN FACT I HAVE THREE TRAVELING TOMORROW THROUGH HERE.  AND I’VE PRE-BOARDED THEM AND WE’LL SEE HOW IT GOES TOMORROW.   


>> AUDIENCE MEMBER:  [INAUDIBLE].  


>> MICHAEL PARAVAGNA:  IF THERE’S ISSUES, PLEASE LET US KNOW.  


>> AUDIENCE MEMBER:  OH, YOU’VE GOT IT.   


>> AUDIENCE MEMBER:  I’M MICHAEL AND I’M ONE OF THE SUPERVISOR FOR SIERRA AVIATION AND I WORK BOTH TERMINAL 2 AND TERMINAL 4.  AND I’M USUALLY ON THE FLOOR ON THE MORNINGS FROM 4:00 A.M. TO 2.  SO I GET A LOT OF MEET AND GREET WITH A LOT OF OUR CUSTOMERS.  


>> MICHAEL PARAVAGNA:  UMM-HMM.  


>> AUDIENCE MEMBER:  MOST OF WHAT I HEAR FROM OUR TRAVELERS WHEN WE’RE IN THE LINE MONITOR POSITION, DOWNSTAIRS AT THE ESCALATOR, 99% OF THEM ARE INFREQUENT TRAVELERS WHO HAVE NO CLUE WHAT’S GOING ON.  SO MOST OF THEIR QUESTION IS THE GENERAL QUESTION DO I HAVE TO STAND IN LINE?  AND THEY DON’T KNOW THAT THE LINE IS FOR THEIR SAFETY AND SO FORTH.  BECAUSE WE HAVE LIMITED SPACE ACCESS UPSTAIRS WHEN THE T.S.A. LINE STARTS TO BACK UP. 


BUT WE DO LOOK FOR FOLKS WHO SEEM TO HAVE A GENERAL NEED FOR ASSISTANCE, YOU KNOW, SOMEBODY WHO IS MAYBE HAVING TROUBLE TAKING THEIR LUGGAGE OR THIS OR THAT OR OTHER THING UPSTAIRS WHERE WE TRY TO ASSIST THEM AS BEST WE CAN.  A LOT OF THE ONES THAT WE HEAR FROM WHEN THEY’RE WAITING IN BAGGAGE CLAIM FOR THEIR LUGGAGE WITH THEIR FAMILIES IS, DO WE HAVE ANY EATING PLACES DOWNSTAIRS OTHER THAN A VENDING MACHINE?  THEY WANT THE COFFEE PLACE WITH THE LITTLE SMALL SNACK SHOP INSTEAD OF GOING TO A VENDING MACHINE WHERE THEY DON’T KNOW HOW LONG THE SANDWICH HAS BEEN SITTING IN THERE.  


>> MICHAEL PARAVAGNA:  THEY MAY HAVE DIETARY ISSUES, TOO, THAT WOULD BE DIFFICULT TO ADDRESS APPROPRIATELY THROUGH VENDING MACHINES.  


>> AUDIENCE MEMBER:  NOT SURE.  


>> MICHAEL PARAVAGNA:  OKAY.  


>> AUDIENCE MEMBER:  A LOT OF THEM ACTUALLY WANT TO KNOW IF THEY CAN GO UPSTAIRS TO SPEND TIME WITH THEIR FAMILY.  AND MOST OF THE TIME, WE REDIRECT THEM TO THE AIRLINES.  AND THEY HAVE THEIR REQUIREMENTS FOR THE VISA PASSES AND SO FORTH THAT’S GOVERNED BETWEEN T.S.A. AND THE AIRLINES.  WHICH WE HAVE NO CONTROL OVER.  SO, WE REDIRECT THEM OVER TO THEM AND IF THEY CAN GET A GATE PASS, THEN WE GIVE THEM WHATEVER ASSISTANCE WE CAN OFFER TO GET WHEREVER THEY NEED TO BE. 
MICHAEL PARAVAGNA: IN TERMS OF AN EMERGENCY, HAVE YOU BEEN TRAINED IN TERMS OF WHAT YOU AND YOUR STAFF ARE TO DO IN THE EVENT OF, SAY, A FIRE IN TERMINAL OR EARTHQUAKE?  

AUDIENCE MEMBER:  >> WE ACTUALLY DID OUR EMERGENCY EVACUATIONS LAST MONTH FOR EARTHQUAKE AS WELL AS FIRE.  WE KNOW WHERE OUR MUSTER STATIONS ARE.  WE KNOW WHAT TO DO IN CASE A FIRE DOES HAPPEN IN THE AIRPORT, AND WE HAVE PASSENGERS NEEDING ASSISTANCE AT THE GATES.  WE HAVE ASSIGNED PERSONAL FOR THOSE GATES, AND ANY TIME WE HEAR THE FIRE ALARM GO OFF, THEY AUTOMATICALLY CALL THEIR SUPERVISOR, AND THEY ARE DIRECTED TO ASSIST OR STAY AT THE GATE FOR FURTHER INFORMATION WHETHER WE ARE EVACUATED OR IF IT'S A FALSE ALARM.  THE LAST FIRE ALARM WAS BECAUSE OF THE MAIN ELEVATOR IN TERMINAL 2 HAD AN ISSUE, AND IT STARTED TO SET OFF SMOKE AND SET OFF THE ALARM.  TURNED OUT TO BE SOMETHING INSIGNIFICANT, BUT THE ALARMS DID GO OFF, AND I TALKED TO THE FIRE CAPTAIN.  HE, AT THE TIME, WAS SITTING IN HIS CAR OUTSIDE OF THE TERMINAL WITH SOMEBODY FROM AIRPORT OPERATION, AND THEY SAID, "YES, YOU SHOULD BE EVACUATING."  SO WE STARTED EVACUATING THE PEOPLE, AND TSA DID AN ALL-STOP BECAUSE THE FIRE ALARM WAS GOING OFF.  AND WE HAD A CONTRADICTION.  DO WE STOP?  DO WE GO?  TSA SAYS, STOP, BUT AT THE SAME TIME, AIRPORT FIRE STATION SAYS EVACUATE.  

MICHAEL PARAVAGNA:  YOU ALWAYS LISTEN TO THE FIRE DEPARTMENT.  THAT IS LIFE AND SAFETY.  

AUDIENCE MEMBER:  >> WE WERE TOLD BY THE TSA SUPERVISOR.  

MICHAEL PARAVAGNA: WHAT I WILL DO IS MAKE CERTAIN THAT THE RIGHT PEOPLE KNOW ABOUT THIS.  

AUDIENCE MEMBER:  >> I HAD SPOKEN TO THEIR SUPERVISOR, AND LET ME KNOW WHAT WAS GOING ON, AND I DO NOT KNOW IF THEY MADE ANY CORRECTIVE ACTION OR WHAT WAS DONE AFTER THAT.  

MICHAEL PARAVAGNA:  I WOULD SUGGEST YOU ALWAYS LISTEN TO THE FIRE DEPARTMENT WHEN IT COMES TO LIFE AND SAFETY.  

IN TERMS OF EVACUATION AND DRILLS, HAVE PEOPLE WITH DISABILITIES BEEN INVOLVED IN THAT PROCESS?  

AUDIENCE MEMBER:  >> UNFORTUNATELY, A LOT OF WHAT WE DO IS WE EXPLAIN TO THE PASSENGER, THAT IS AT THE GATE, IF WE ACTUALLY HAD AN EMERGENCY AND THIS WAS GOING OFF, THIS IS WHAT WE WOULD BE DOING.  WE DO NOT TAKE THEM OUT OF THE AREA, BUT WE DO SHOW THEM THIS IS WHAT WE WOULD BE DOING.  THIS IS HOW WE WOULD BE ASSISTING YOU.  AND THEN WHEN WE GOT THE CLEARANCE FROM THE AIRPORT, THIS IS WHAT WE WOULD DO TO GET YOU BACK TO WHERE YOU NEED TO BE AND ASSIST YOU ONTO THE PLANE AS NEEDED.  

MICHAEL PARAVAGNA:  DO YOU HAVE TABLETOP EXERCISES, WHICH IS ESSENTIALLY STAFFING AND EMERGENCY OR AN EVENT AROUND A TABLE, TALKING THROUGH WITH WHAT THE VARIOUS PARTY WOULD DO?  

AUDIENCE MEMBER:  >> NORMALLY, WE WALK FROM POINT A UPSTAIRS, DISCUSS WHAT SHOULD BE DONE, BRING THEM DOWNSTAIRS TO OUR MUSTER STATION, AND THEN SHOW THEM EXACTLY TO DO.  WHAT WE DO, IN OUR CASE, WE FIGURE OUT EXACTLY WHICH EMPLOYEES ARE THERE.  WHO IS ON STAFF?  EVERYBODY HAS THAT PAPERWORK WITH THEM AT ALL TIMES, AND WE KNOW WHO HAS WHAT PERSON AT WHICH GATE. SO WE CAN ASSIST THEM WHENEVER WE NEED.

MICHAEL PARAVAGNA:  HOWEVER, THE MUSTER STATIONS MAYBE AWAY FROM THE TERMINAL.  SO MY FIRST THOUGHT IS THERE ARE SEVERAL THINGS GOING THROUGH MY MIND.  YOU KNOW, HOW DOES THE WAY FINDING WORK FOR PEOPLE WHO MAY BE BLIND, AND THEY NEED TO FIND THE WAY TO THE MUSTER STATION?  HOW DOES THAT DISTANCE WORK WITH PEOPLE WITH MOBILITY ISSUES, AND IT'S DIFFICULT FOR THEM TO TRAVEL VERY FAR.  AND THE OTHER ISSUE I HAVE SEEN, THEY PUT A MUSTER STATION TOGETHER, AND IT'S NOT COORDINATED WELL WITH FIRE DEPARTMENT, AND THERE ARE FIRE HOSES THAT ARE RUN BETWEEN THE EXIT POINTS AND MUSTER STATION, WHICH BECOMES VERY DIFFICULT FOR PEOPLE WHO ARE USING WHEELCHAIRS TO DEAL WITH THIS FIRE HOSE.  HAVE 
 THOSE ISSUES BEEN WORKED OUT?  

AUDIENCE MEMBER:  >> WE HAVE TWO DIFFERENTMUSTER STATIONS PER TERMINAL, THAT DEPENDING ON
 WHERE THE FIRE DEPARTMENT IS AT, IT CAN BECOME FOUR.  THE OPTIONAL ONES IS, OF COURSE, ACROSS THE STREET IN THE PARKING LOT, BUT IT'S A FAIRLY CENTRALIZED AREA FOR US.  IF FIRE COMES UP AND THEY ARE ON THE EAST SIDE OF THE TERMINAL, THEN WE BRING THEM TO THE WEST SIDE OF THE TERMINAL. IF BOTH SIDES ARE BEING UTILIZED BECAUSE THERE IS MASSIVE DAMAGE TO THE BUILDING, WE TAKE THEM TO 
 THE PASSENGER PARKING AWAY FROM ANY OBSTACLES 
 THAT MAY FALL IN CASE OF EARTHQUAKE.  

MICHAEL PARAVAGNA:  OKAY.  

LARRY ROLON:  DOES THE STAFF KNOW ALTERNATE ROUTES BETWEEN FLOORS IN THE   EVENT THAT THE MAIN ELEVATOR IS DOWN?   

AUDIENCE MEMBER:  >> YES.  

LARRY ROLON:  SO ALL STAFF IS TRAINED WHERE THEY ARE AT?  

AUDIENCE MEMBER:  >> YES, SIR.  

MICHAEL PARAVAGNA:  DO YOU HAVE TRAINING IN COMMUNICATING WITH INDIVIDUAL WITH DIFFERENT KINDS OF DISABILITY IN THE EVENT OF A PROLONGED EVACUATION?  LET'S ASSUME WHEREVER YOUR MUSTER POINT IS OUTSIDE, IN COMMUNICATING WITH PEOPLE WHO ARE DEAF OR PEOPLE THAT HAVE SOME TYPE OF COGNITIVE ISSUE, PEOPLE THAT HAVE -- WHAT DO YOU 

 CALL THEM WITH THE TRACHEA?  

AUDIENCE MEMBER:  >> SPEECH DISORDERS.  

LARRY ROLON:  HAVE YOU HAD ANY TRAINING IN HOW TO COMMUNICATE WITH THOSE TYPES OF PEOPLE?  

AUDIENCE MEMBER:  >> YOU KNOW WITH THE DEAF, WE DO HAVE SOME PEOPLE, SUCH AS MYSELF, WHO DO KNOW A LITTLE BIT OF SIGN LANGUAGE, WHO CAN ASSIST PASSENGERS WITH DIRECTION.  THE OTHER THING WOULD BE, EVERYBODY DOES HAVE THE CELL PHONE WITH THEM.  IF THEY CANNOT GET THEIR COMMUNICATION ACROSS.  THEY ARE TO USE THE TEXT MESSAGE TO SHOW AND DISPLAY WHAT THEY ARE TRYING TO COMMUNICATE WITH THEM, OR THEY ALWAYS HAVE A PIECE OF PAPER AND PEN ON THEM.  THEY CAN MAKE THAT EFFECTIVE COMMUNICATION ACROSS.  

 IN REGARDS TO -- FOR PROLONGED PORTIONS OF THAT THEY ARE ACROSS AT THE MUSTER STATION OR ANYTHING, THEY ALWAYS HAVE STAFF WITH THEM AT THAT TIME.  

MICHAEL PARAVAGNA:  BY STAFF -- 

AUDIENCE MEMBER:  >> USUALLY WHEN WE DO THE EVACUATIONS, WE ARE ALL CENTRALIZED IN ONE OR TWO SPOTS, BUT THERE ARE GOING TO BE MULTIPLE STAFF THERE, AND THEY CAN COMMUNICATE IF NEED BE.  SAY TERMINAL 4 HAD AN ISSUE, WE CAN BRING ASSISTANCE FROM TERMINAL 2 OVER AT ANY ONE TIME TO ASSIST THEM BACK IN OR TO SIT WITH THEM OUTSIDE AND ASSIST THEM, SAY IF THERE IS A TWO-HOUR LONG EVACUATION TO BRING THEM WATER OR SNACKS OR SOMETHING.  IF WE HAVE SOMEBODY THAT IS DIABETIC, PRETTY MUCH THEY ALREADY LET US KNOW, WHEN WE COME UP TO THE GATES, WHAT ESSENTIALLY NEEDS THEY NEED?  IF NEED BE, WE COMMUNICATE NOT ONLY TO THE AIRLINE BUT TO THE SUPERVISORS, AND WE TAKE THE APPROPRIATE STEPS.  

MICHAEL PARAVAGNA:  ANYTHING ELSE?  

AUDIENCE MEMBER:  >> NOT REALLY.  

MICHAEL PARAVAGNA:  HOW ARE YOU DOING WITH GETTING YOUR COLLEAGUES HERE?  

AUDIENCE MEMBER:  >> HE TOOK OFF, BUT I WILL FOLLOW UP WITH THEM.  

LARRY ROLON:  THAT IS TOO BAD

MICHAEL PARAVAGNA:  YOU SAID THERE WAS SOME OTHER PEOPLE, TOO?  

AUDIENCE MEMBER:  >> I GUESS, BUT I DON'T KNOW WHO THEY WERE.  

AUDIENCE MEMBER:  >> WHEN OUR DRIVER WENT OVER THERE, THEY COULDN'T LOCATE ANYBODY.  

LARRY ROLON:  THANK YOU FOR TRYING.  

MICHAEL PARAVAGNA:  LET'S TALK ABOUT THE BUSINESS OF THE MEETING WITH YOU.  WHAT CONCERNS OR OBSERVATIONS DO YOU HAVE AT THE AIRPORT?  

AUDIENCE MEMBER:  >> I HAVE TRAVELED WITH SOME CONSUMER WITH DISABILITY, AND I HAVE NOTICED THE MAIN PROBLEM, THAT I HAVE SEEN, IS CONSUMERS THAT USE MOTORIZED WHEELCHAIRS WHEN THEY HAVE TO CHANGE TO A WHEELCHAIR, AND THEN THEIR MOTORIZED WHEELCHAIR ISN'T HANDLED CAREFULLY. SO DURING THE TIME OF GETTING FIXED, IT’S IMPOSSIBLE TO GET AROUND.  SO THAT IS THE MAIN PROBLEM THAT HAVE I SEEN.  MAYBE LACK OF UNDERSTANDING OF HOW TO HANDLE THESE REALLY, 
 REALLY SPECIALIZED WHEELCHAIRS.  SOME OF THEM ARE VERY SENSITIVE.  WHEN THEY ARE LOADING THEM ON THE AIRPLANE, AND HOW THEY ARE BEING HANDLED, THAT IS THE MOST COMMON CONCERN.  

MICHAEL PARAVAGNA:  THAT IS A VERY GOOD POINT.  THAT IS ONE THAT IS OFTEN MISSED.  LAST YEAR, I MET WITH A LARGE NUMBER OF INDIVIDUALS THAT HAD MOBILITY ISSUE, AND THE ONE CONSISTENT COMPLAINT IS THE FACT THAT THEIR WHEELCHAIRS GET DAMAGED.  

ONE OF THE SUGGESTIONS THAT THEY WERE MAKING, FOR EXAMPLE, WAS THAT WHEELCHAIRS, WHAT THEY SHOULD DO IS DISCONNECT THE PORTIONS THAT HAVE A TENDENCY TO BREAK, AND EITHER CARRY THEM WITH YOU, OR SECURE THEM WITH THE EQUIPMENT ALSO PUT A NOTE AS TO HOW TO BEST DISCONNECT DIFFERENT PARTS OF THE WHEELCHAIR THAT NEED TO BE DISCONNECTED, AND HOW TO PUT IT BACK TOGETHER.  BUT IT DOESN'T ADDRESS THE ISSUE OF THE CONTROLS THAT BREAK, ALSO.  ANOTHER THING THAT I HAVE HEARD WAS THE WHEELS ON THE WHEELCHAIRS TEND TO GET BENT.  

ONCE AGAIN, I THINK THAT ALL OF THIS COMES DOWN TO LACK OF UNDERSTANDING THAT A WHEELCHAIR IS A PART OF A PERSON, AND THAT THEY NEED THAT FOR EVERYDAY SURVIVAL AND EXISTENCE, AND I THINK TRAINING IS PARAMOUNT, AND IT'S SOMETHING WE WILL BE SHARING WITH THE AIRLINES, NOT THAT THEY DON'T KNOW, BUT IT NEVER HURTS TO REMIND THEM.  

AUDIENCE MEMBER:  >> I JUST RECENTLY ATTENDED A MEETING.  THIS IS THE BIGGEST ISSUE IN TRANSPORTATION.  THE LACK OF TRAINING IN HOW TO TAKE CARE OF A WHEELCHAIR, HOW TO STRAP IT DOWN, AND SECURE IT, AND I'M HEARING THAT UNIVERSALLY FROM TRANSPORTATION.  

MICHAEL PARAVAGNA:  IN THAT ISSUE, ARE WE TALKING ABOUT ACCESS SERVICE INCLUDING TAXI AND VANS?  

AUDIENCE MEMBER:  >> VANS MORE THAN ANYTHING.  

MICHAEL PARAVAGNA:  ALL VANS THAT PROVIDE SOME TYPE OF SERVICE?  HOW ABOUT LIFT EQUIPMENT?  DO YOU HEAR ANY COMPLAINTS OF LIFT EQUIPMENT NOT WORKING OR NOT WORKING PROPERLY?  HOW ABOUT AN UNDERSTANDING OF DISABILITY AND THE ISSUES ASSOCIATED WITH THEM?  IN OTHER WORDS, LACK OF COMMUNICATION WITH SOMEBODY THAT IS DISABLED.  IN OTHER WORDS, TREATING THEM LIKE A SECOND-CLASS CITIZEN.  MORE OR LESS WHERE YOU LACK RESPECT FOR SOMEBODY THAT IS DISABLED.  DO YOU EVER HEAR ANY COMPLAINT BESIDES THAT?  

AUDIENCE MEMBER:  >> ONLY WHEN THE ISSUE CAME UP WITH THIS PERSON WHOSE WHEELCHAIR WAS BROKEN, AND HER COMPLAINING TO THE APPROPRIATE PEOPLE.  THAT IS WHEN THEY FELT SHE WASN'T BEING HEARD.  

MICHAEL PARAVAGNA:  WAS THIS AT THE AIRPORT?

AUDIENCE MEMBER:  >> YES.  IT WAS AT LAX.  IT WAS A TRIP FROM LAX TO SACRAMENTO.  THERE IS AGENCIES LIKE US WHO ARE WILLING TO PROVIDE THESE TRAINING.  

MICHAEL PARAVAGNA:  THAT IS GOOD TO KNOW.  

YOU KNOW, SOME OF THESE AIRLINES CONTRACT SERVICE OUT, OTHERS DO PROVIDE IT THEMSELVES, AND UM, TO ME, IT'S INEXCUSABLE. IT'S COSTING THEM MONEY. IT'S COSTING THEM POSITIVE RELATIONSHIPS WITH THEIR CUSTOMERS.  IT'S REALLY UNFORTUNATE.  FOR YOUR INFORMATION, ALSO, I THINK DELTA IS ONE OF THEM AND SOUTHWEST IS ANOTHER, AND I THINK UNITED, BUT THEY DO HAVE A FORM ON THEIR WEBSITE THAT  YOU CAN COPY, AND IT ASKS THEM A SERIES OF
  QUESTIONS LIKE, FOR EXAMPLE, YOUR NAME.  THE BEST WAY TO DISCONNECT THE BATTERIES.  IF THEY 
    NEED TO BE DISCONNECTED, THE BEST WAY TO DISENGAGE PARTS OF EQUIPMENT.  ANY SPECIAL 
  EQUIPMENT THAT IS NECESSARY TO SCREW OR UNSCREW THE DEVICES ON THE WHEELCHAIR, AND YOU ATTACH THAT TO THE WHEELCHAIR WHEN ARE YOU TRAVELING, AND THE PERSON WILL SEE THIS AND SUPPOSEDLY KNOW HOW TO PROPERLY DEAL WITH A WHEELCHAIR.  SO THEY CAN DOWNLOAD THAT, AND IN THE NEAR FUTURE -- WE'RE IN THE PROCESS OF PREPARING SOMETHING 


  SIMILAR THAT WE WILL PUT ON OUR WEBSITE THAT PEOPLE WILL BE ABLE TO DOWNLOAD AND ATTACH IT TO THE WHEELCHAIR WHEN THEY TRAVEL.  

AUDIENCE MEMBER:  >> WELL, ONE OF THE ISSUES, NOT AIRPORTS, BUT MORE OF THE AIRLINES, WHEN FLIGHTS ARE CANCELED AND HAVE TO RE-BOOK PASSENGERS, THOSE WHO HAVE REQUESTED SEATS FOR DISABILITIES ISSUES, SHOULD BE AUTOMATICALLY LOOKED AT FIRST AND PUT ON THE NEXT FLIGHT WITH THE ACCOMMODATIONS THAT WERE ON THE FIRST FLIGHT.  NEXT FLIGHT, WHAT SEEMS TO HAPPEN IS EVERYBODY GETS IN LINE.  THEY MOVE ALL THE THINGS, EVEN BEFORE YOU GET TO THE AIRPORT, TRYING TO PUT ON THE PASSENGERS WITH MAYBE THE INTERNATIONAL FLIGHTS FIRST TO GET THEM WHERE THEY NEED TO GO.  BUT YOU DON'T SEEM TO HAVE AS MANY RIGHTS, OR YOUR RIGHTS SEEM TO BE IGNORED WHEN THERE IS A DELAY OR CANCELLATION OF SERVICES.  THAT POSES A HUGE PROBLEM FOR THE TRAVELERS.  YOU ARE JUST TO DISABLED TO FLY WITH THEM, SO IT'S BEEN SAID BEFORE.  SO GENUINELY TRYING TO BE MORE PROACTIVE AND ENCOURAGE THE AIRLINES TO LOOK AT THOSE WHO HAVE THE ACCOMMODATIONS ALREADY IN PLACE, AND MAKE SURE THEY GET THE SAME ACCOMMODATIONS ON THE NEXT FLIGHT.  

MICHAEL PARAVAGNA:  THAT IS GOOD TO KNOW.  THANK YOU.  ONE SET OF THE RULES THAT APPLY TO AIRLINES AND WHAT THEIR RESPONSIBILITY IS IN SERVING INDIVIDUAL WITH DISABILITIES IS FOUND IN A PUBLICATION CALLED AIR CARRIER ACCESS ACT.  YOU CAN GO TO THE DEPARTMENT OF TRANSPORTATION WEBSITE, AND IT'S USDLT.GOV, AND YOU WILL FIND IT THERE.  ONCE AGAIN, AIR CARRIER ACCESS ACT.  IT'S 14 CFR 382

 THAT WILL TELL YOU EVERYTHING YOU NEED TO KNOW ABOUT AIR TRAVEL.  I MEAN, YOUR RIGHTS AS AIR TRAVELERS, AND WHAT YOU CAN EXPECT FROM THE AIRLINES.  IN ADDITION TO THAT, THERE IS A VERY GOOD PUBLICATION THAT IS PUT OUT BY THE FEDERAL GOVERNMENT.  IT'S CALLED -- YOU KNOW WHAT, I LITERALLY FORGOT.  HIGHLIGHTS, I THINK IT'S CALLED, AND IT'S A DLT PUBLICATION THAT GIVES ADVICE TO TRAVELERS.  ONCE AGAIN, THE APPLICATION IS CALLED HIGHLIGHTS.  

 THE SPINAL CORD ASSOCIATION HAS A VERY GOOD PUBLICATION THAT SPELLS OUT, IN SIMPLE ENGLISH, WHAT IS SPELLED OUT IN THE ACCESS ACT.  IT'S ABOUT 30 PAGES LONG, AND IT'S VERY, VERY USEFUL
 INFORMATION AND NICE SIZE PRINT.  AND IT IS REALLY 
 SOMETHING FOR SOMEONE THAT HASN'T FLOWN IN A VERY LONG TIME TO LOOK AT AND SEE WHAT THEIR RIGHTS ARE ONCE AGAIN, WHEN ARE YOU ASKING FOR SPECIAL ACCOMMODATION FROM AIRLINES, YOU NEED TO GET A 

 HOLD OF THEM IN ADVANCE, SO THEY CAN MAKE CERTAIN THEY CAN PROVIDE THE ACCOMMODATION.   THEY LIKE 72 HOURS IN ADVANCE FOR WHEELCHAIRS. EVEN THOUGH, YOU CAN DO IT WHEN YOU GET TO THE AIRPORT, YOU REALLY SHOULD TRY TO MAKE IT 72 HOURS IN ADVANCE.  

 IF ARE YOU GOING TO HAVE SERVICE ANIMALS, LET THEM KNOW IN ADVANCE.  IF YOU NEED OXYGEN, YOU WANT TO LET THEM KNOW 72 HOURS IN ADVANCE.  NOW DAYS YOU CAN HAVE KIDNEY DIALYSIS WITH YOU AND PORTABLE OXYGEN, PROVIDED IT MAKES FAA REGULATION; OTHERWISE, THE AIRLINE WILL PROVIDE IT TO YOU WITH A COST.  

 SO, ALSO, THE AIRLINE WEBSITES HAVE A LOT OF USEFUL INFORMATION FOR INDIVIDUALS WITH A DISABILITY AND
 THOSE OF YOU WHO MIGHT HAVE SERVICE ANIMALS.  

 IF ARE YOU TRAVELING OVERSEAS, YOU NEED TO CERTIFY THAT THE ANIMAL CAN HOLD GOING TO THE BATHROOM FOR EIGHT HOURS, AT LEAST.  IT DOESN'T APPLY TO DOMESTIC FRIGHTS BECAUSE NONE OF THEM ARE EIGHT HOURS OR LONGER. SO LET’S SEE WHAT ELSE MAY BE OF INTEREST TO TRAVELERS.  

 IF YOU NEED SPECIAL ACCOMMODATIONS INSIDE THE AIRCRAFT, LETS ASSUME THAT ALL THE SEATS ARE BOOKED.  IF YOU NEED A SPECIAL ACCOMMODATIONS, CALL THE AIRLINE'S 800 NUMBER, AND LET THEM KNOW, AND THEY HAVE TO PROVIDE YOU WITH THE ACCOMMODATION IF IT'S AVAILABLE.  SO THOSE ARE TIDBITS THAT ARE USEFUL.  

AUDIENCE MEMBER:  >> HI.  A QUESTION, AND I THINK IT CAME UP A LITTLE BIT BEFORE IN TERMS OF THE DIFFERENCE WITH SERVICE ANIMALS, ADA AND THERAPY AND COMPANION AND ANXIETY.  IS THAT A PROBLEM?  OR IS THERE ANY SPECIAL APPROACH IN TERMS OF -- BECAUSE IT THROWS A LOT OF PEOPLE OFF -- WHAT YOU CAN ASK FOR.  


>> LARRY ROLON:  THAT’S A GOOD QUESTION.  UNDER THE AMERICANS WITH DISABILITY ACT.  THE TITLE II, BUT UNDER THE AIRLINE, IT’S TITLE III.  THERE’S ONLY 2 TYPES OF ANIMALS THAT COULD BE A SERVICE ANIMAL. ONE OF THEM IS A SERVICE DOG. 


THE OTHER ONE IS A SERVICE PONY.  UNDER THE AMERICANS WITH DISABILITY ACT WHICH APPLIES TO AIRLINES AND AIRPORTS, WOULD BE, IT COULD BE ALMOST ANYTHING.  IT COULD BE YOUR, UMM, MONKEY OR CAT, YOUR SERVICE RAT ET CETERA, ET CETERA.  IMAGINATION IS UP TO YOU. 


NOW KEEP IN MIND THOUGH THAT RODENT, THE AIRLINE CAN SAY, THEY CAN SAY IT WON’T FLY INSIDE THE PLANE, BUT IT WILL STILL GO UNDERNEATH THE PLANE WITH THE LUGGAGE. 


BUT IT WILL NOT TRAVEL WITH THE PASSENGER MOST LIKELY.  BUT THE SERVICE DOG, IT CAN BE ACCOMMODATED.  IT CAN BE ACCOMMODATED INSIDE THE CABIN, IT WILL BE ALLOWED.  AND A PERSON CAN FLY WITH MORE THAN ONE SERVICE DOG OR ANIMAL. 


AND YOU MIGHT ASK YOURSELF, WHY WOULD YOU WANT A SERVICE PONY VERSUS A DOG?  IN SOME CULTURES, THEY DON’T ALLOW YOU TO HAVE A SERVICE DOG, BECAUSE I THINK DOGS ARE HOOFED.  


>> AUDIENCE MEMBER:  THEY’RE CONSIDERED UNCLEAN AND NOT ACCEPTABLE.  


>> LARRY ROLON:  SO SERVICE PONY WOULD GO AROUND THE PROHIBITION.  SERVICE PONY LIVES ABOUT 35 YEARS AND DOG IS 18 YEARS AVERAGE.  


>> AUDIENCE MEMBER:  I WAS ON CATALINA ISLAND THIS WEEKEND WHICH IS OBVIOUSLY NOT FLYING, BUT THIS GUY HAD A KING SNAKE AS AN ANXIETY PET.  


>> LARRY ROLON:  THERE’S A DIFFERENCE NOW.  


>> AUDIENCE MEMBER:  AND SO I STOPPED AND TALKED TO HIM AT HOW MUCH TRAVELING HE DID AND WHAT KIND OF TRANSPORTATION HE USED AND FOUND OUT HIS WIFE WOULD CARRY THE SNAKE IN HER HAIR.  OKAY.  SO I’M THINKING VISUALLY, THERE’S JUST – FLAGS STARTED COMING UP IN TERMS OF PEOPLE’S REACTION OR WHAT PEOPLE, I MEAN, SOME PEOPLE CAN DEAL WITH THINGS AND YOU KNOW, SOME PEOPLE CAN’T.  YOU KNOW?  IT’S JUST… BUT YOU SEE ALL SORTS OF STUFF.  


>> LARRY ROLON:  ONCE AGAIN, THERE’S ABUSE WITH WHEELCHAIR, THERE’S ABUSE WITH DOGS OR ANIMALS.  AND THAT IS A MAJOR ISSUE.  A SERVICE ANIMAL, LET’S SAY AT THE AIRPORT WOULD BE A DOG GENERALLY AS A RULE.  BUT IT COULD BE ALL THESE OTHER ANIMALS ALSO.  AND ALL YOU CAN ASK IS WHAT FUNCTION DOES IT SERVE? 


AND, BASICALLY, I’M SORRY, THERE’S ONE OR TWO MORE QUESTION BUT THEY’RE ALL SIMILAR TO THAT.  YOU CAN ASK, DID IT RECEIVE TRAINING?  WHAT DOES IT DO FOR YOU?  


>> MICHAEL PARAVAGNA:  AND THE OWNER IS RESPONSIBLE FOR THE CONDUCT OF WHATEVER ANIMAL THAT IS BROUGHT INTO THE PREMISES.  FOR SOME REASON, IF THE ANIMAL IS SUBSTANTIALLY DISRUPTING THE FLOW OF BUSINESS OR THREATENING PEOPLE, THE OPERATOR OF THAT BUSINESS CAN ASK THAT THE ANIMAL BE REMOVED FROM THE PREMISES.  


>> AUDIENCE MEMBER:  ONLY QUESTION YOU CAN ASK IS, IS THIS A SERVICE ANIMAL BECAUSE OF A DIFFICULTY AND WHAT TASK THE DOG HAS BEEN TRAINED TO PERFORM.  THAT’S IT.  HOWEVER THE ANIMAL THAT DON’T FALL UNDER THE ADA DEFINITION LIKE THE SERVICE DOG OR THE PONY FALL UNDER THE TRANSPORTATION LAWS IN OUR ACCESS ACT, THE AIRLINES ARE ALLOWED AND DO REQUIRE YOU TO PROVIDE MEDICAL DOCUMENTATION FOR THE NEED FOR THAT ANIMAL. 


SO THERE’S A LITTLE BIT OF A DIFFERENCE THERE WHERE IT’S AN EMOTIONAL SUPPORT ANIMAL AND NOT CONSIDERED A SERVICE ANIMAL BECAUSE IT DOESN’T DO ANYTHING, IT’S HAS NOT BEEN TRAINED TO ASSIST.  IT’S JUST THERE TO SUPPORT THEM AND MAKE THEM FEEL SAFER.  THE AIRLINES HAVE THE RESPONSIBILITY AND THE RIGHT TO REQUIRE THE MEDICAL LETTER TO BE ON FILE.  AND IT’S USUALLY ONCE A YEAR THEY HAVE TO KEEP RENEWING IT IF THEY’RE FREQUENT FLYERS. BUT IT’S VERY DIFFICULT.  WE HAVE A LOT OF ABUSE OF IT.  


>> LARRY ROLON:  AND TO CLARIFY ON THE SERVICE ANIMAL, THEY DISCOURAGE THE AIRLINES FROM REQUESTING DOCUMENTATION ON THE SERVICE ANIMAL.  NOW, FOR PSYCHIATRIC SERVICE ANIMAL OR A COMFORT ANIMAL, THE AIRLINE CAN, AT THEIR PLEASURE REQUEST DOCUMENTATION.  AND THE DOCUMENTATION HAS TO BE FROM A MENTAL HEALTH PROVIDER.  AND THEY HAVE TO PUT UNDER A LETTERHEAD THEIR ID NUMBER AND THERE’S SPECIFIC THINGS THAT MUST BE ON THE LETTER.  AND THE AIRLINE RECEIVES IT AND THEN THEY WILL DECIDE WHETHER OR NOT THAT ANIMAL WILL BE FLYING OR NOT.  AS THEY SERVICE ANIMAL OR A COMFORT ANIMAL.  OTHERWISE IT GOES AS A PET AND YOU HAVE TO PAY.  PEOPLE HAVE ALL SORTS OF VEST, ID CARDS, YOU CAN IMAGINE.  THEY HAVE ALL SORTS OF ID OF VARIOUS NATURE.  THEY MEAN ABSOLUTELY NOTHING.  THERE’S NO REQUIREMENT. 


>> AUDIENCE MEMBER:  UP UNTIL RECENTLY, I WAS VICE CHAIR FOR THE STATE GUIDE DOGS FOR THE BLIND ORGANIZATION FOR THE STATE OF CALIFORNIA.  AND THIS IS A VERY BIG ISSUE WE TOOK ON THIS YEAR.  BECAUSE THERE’S SO MANY WEBSITES OUT THERE WHERE YOU CAN BUY THE VEST AND THE DIPLOMA AND THE DEGREES FOR THE SERVICE ANIMALS THAT IT’S GIVING GUIDE DOGS AND SERVICE DOGS A VERY BAD NAME BECAUSE OF THE ISSUES OF THIS MISBEHAVING ANIMALS THAT HAVE NOT BEEN TRAINED CORRECTLY.  SO YOU’LL SEE MORE FROM THE STATE BOARD ON HOW TO RECOGNIZE A TRUE SERVICE ANIMAL.  AND HOPEFULLY, IF YOU GUYS ARE INTERESTED, GET A HOLD OF THE STATE BOARD, BECAUSE THEY’RE WILLING TO DO TRAINING ON THINGS LIKE THAT. 


>> LARRY ROLON:  THAT’S GOOD TO KNOW.  SAME THING WITH AIRLINE, YOU CAN INVITE THEM OVER BECAUSE THEY’RE CONCERNED BECAUSE OF THE ABUSE AND MORE AND MORE PEOPLE ARE TRAVELING WITH THEIR PETS CLAIMING THEIR LEGITIMATE SERVICE ANIMALS, AND THEY’RE NOT.  


>> AUDIENCE MEMBER:  I’VE RAN INTO IT MANY TIMES MYSELF AND IT’S ABUSE.  


>> LARRY ROLON:  IT’S UNFORTUNATE.  


>> AUDIENCE MEMBER:  ACTUALLY, UNDER CALIFORNIA LAW, THERE’S A REQUIREMENT FOR LOCAL MUNICIPAL TEA THAT ISSUE LOG LICENSES THAT ISSUE SERVICE DOG TAGS UPON REQUEST AND UPON THE AFFIDAVIT OF THE OF THE INDIVIDUAL STATING THEY’RE TRULY A SERVICE DOG.  SO THERE’S SOME SERVICE DOGS THAT WILL HAVE A TAG FROM THE CITY OF LOS ANGELES OR COUNTY OF L.A. FROM THE DEPARTMENT OF SERVICES, AND THEY’RE ORIGINAL TAGS SIGNED WITH AN AFFIDAVIT.  I KNOW FROM THE CITY OF L.A., WE’VE HAD SOME DIFFICULTY AND CONFLICTS WITH HOW THE CALIFORNIA REQUIREMENT IS BEING ASSESSED OR – 


>> AUDIENCE MEMBER:  INTERPRETED.  


>> AUDIENCE MEMBER:  INTERPRETED.  THANK YOU SO MUCH.  BECAUSE UNDER THE ADA, YOU’RE NOT REQUIRED TO HAVE ANYTHING.  SO THERE’S SOME CONFLICTS THERE.  I LIKE THE TAG ISSUE AND THE AFFIDAVIT PART OF IT.  I THINK THAT MAKES IT A LITTLE BIT MORE TO THE LEVEL OF WHERE PEOPLE HAVE TO BE ACTUALLY RESPONSIBLE AND MAKE SURE THEY’RE ACTUALLY CLAIMING THEIR SERVICE DOGS.  IT IS A HUGE, HUGE PROBLEM.  AND THE PROBLEM IS THAT FOR PEOPLE OF VALID SERVICE DOGS WERE GETTING SOME AGGRESSIVE DOGS WHO HAVE “TRAINED FOR EMOTIONAL SUPPORT” AND THEY’RE TAKING OUR SERVICE DOGS AND THAT’S CAUSING LOADS OF ISSUES.  SO WE’RE LOOKING AT IT AND WE’RE TRYING TO WORK WITH THE CITY ATTORNEY ON IT AND I’M GLAD TO KNOW THE CITY IS WORKING ON IT AND SO WE’LL REACH OUT TO THEM AND SEE IF WE CAN WORK WITH THEM.  AND THE BIG PART IS PEOPLE WANTED THE SERVICE DOG LICENSE.  AND THERE’S NO SUCH THING.  ALL DOGS ARE REQUIRED TO BE LICENSED IN THE CITY OF LOS ANGELES AND THEN THEY CAN REQUEST A SERVICE DOG TAG FOR IDENTIFIABLE PURPOSES.  BUT AGAIN, THERE’S BEEN SOME MISINTERPRETATIONS AND WE’RE TRYING TO FIX THAT RIGHT NOW.  


>> AUDIENCE MEMBER:  ARE THESE SPECIAL TAGS, ARE THEY ALSO PROVIDED FOR THE CITY OF SAN BERNARDINO?  


>> AUDIENCE MEMBER:  UNDER CALIFORNIA LAW, LOCAL MUNICIPALITY THAT LICENSE DOG SHALL PROVIDE THE INDIVIDUAL TO CERTIFICATE SERVICE DOGS.  CORRECT ME IF I’M WRONG.  BUT I THINK THAT’S IT.  


>> AUDIENCE MEMBER:  A LOT OF CITIES HAVEN’T MOVED THAT WAY YET.  YOU HAVE TO REMEMBER CALIFORNIA IS THE ONLY NATION THAT HAS A COMMISSION OVER SERVICE AND GUIDE DOGS.  WE’RE THE LEADER ON THE NATION ON THAT.  


>> AUDIENCE MEMBER:  CALIFORNIA WAS THE LEADER IN IDENTIFYING IT’S A DOG.  AND NON-OF THE OTHER ANIMALS.  SO WE HAVEN’T HAD TO UPDATE THE CALIFORNIA LAW BECAUSE THAT WAS ALREADY IN LAW FOR US.  SO IT’S ACTUALLY HELPED US WHEN THE ADA WAS AMENDED TO MERIT TO DOGS AND TO MINIATURE PONY. 


>> AUDIENCE MEMBER:  AND YOU SEE IN THE STATE OF HESPERIA, THERE’S A RAT.  IT’S A COMFORT, OR SERIES ANIMAL.  


>> LARRY ROLON:  WHEN PEOPLE COME FROM OTHER PARTS OF THE WORLD, THEY HAVEN’T SEEN REQUIREMENT LIKE IN CALIFORNIA WITH THE TAGS.  SO IT MAKES IT VERY DIFFICULT FOR THEM TO USE THAT ENFORCEMENT AT AN AIRPORT ENVIRONMENT, AND IT HAS TO BE APPROVED BY THE FEDERAL GOVERNMENT ALSO TO BE ACCEPTABLE FOR THEM TO DO ANYTHING. 


SO UNTIL THAT CAN BE DONE, YOU WOULD HAVE TO GO BY FEDERAL LAW. 


UNLESS THE STATE IS MORE STRINGENT, BUT WITH SO MANY STATES, 50 STATES HERE, AND SO MUCH TRAVEL THAT GOES ON BETWEEN THEM.  THEY ALL HAVE THE SAME POLICIES, IT WOULD NOT BE POSSIBLE TO ENFORCE IT. 


>> MICHAEL PARAVAGNA:  YOU HAD A QUESTION ABOUT SERVICE ANIMALS ON THE SHUTTLE?  HAVE THERE BEEN ISSUES OR TRAINING PROVIDED TO YOU?  


>> AUDIENCE MEMBER:  THERE’S NO ISSUES.  [INDISCERNIBLE].  THAT’S LIKE ANOTHER PART OF THAT PERSON.  [INAUDIBLE].  


>> MICHAEL PARAVAGNA:  GOOD.  GOOD.  GOOD.  I’M GOING TO GO TO THE POWERPOINT.  


>> LARRY ROLON:  YEAH.  


>> MICHAEL PARAVAGNA:  ONE OF THE THINGS THAT I LIKE TO DO NOW IS TALK TO YOU A LITTLE BIT ABOUT WHERE ALL THIS INFORMATION IS GOING AND A LITTLE BIT MORE ABOUT THE STRUCTURE OF WHAT WE’RE DOING. 


AND I WANT TO THANK YOU FOR THE INPUT.  THIS IS QUITE CANDIDLY MORE THAN I HOPED FOR IN TERMS OF QUALITY OF INPUT YOU’VE GIVEN US THIS MORNING.  SO LET’S TALK A LITTLE BIT ABOUT WHERE WE GO FROM HERE. 


OUR PROJECT STRUCTURE.  WE’RE DOING A SELF-EVALUATION UNDER THE AMERICANS WITH DISABILITY ACT WHICH IS REQUIRED UNDER TITLE II.  AND LAWA IS A TITLE II ENTITY.  IT’S A PUBLIC ENTITY. 


THIS SCOPE, YOU KNOW, OUR DESIRE IS TO LOOK AT ALL PROGRAMS, SERVICES, AND ACTIVITIES TO ENSURE THAT THEY ARE READILY ACCESSIBLE TO AND USEABLE BY QUALIFIED PERSONS WITH DISABILITIES.  AND WE’RE USING THIS SCOPE FOR THIS REVIEW FROM A TITLE II TECHNICAL ASSISTANCE MANUAL THAT WAS DRAFTED AT THE BEGINNING OF THE DAWN OF TIME BY THE DEPARTMENT OF JUSTICE.  AND IN SECTION 8 1 AND 8 200, THEY GIVE US SOME THINGS TO LOOK AT THAT WE’VE UPDATED A LITTLE BIT.  I THINK THIS STUFF WAS WRITTEN BEFORE THE INTERNET WAS WHAT IT IS TODAY. 


AND YOU KNOW, THAT’S PROBABLY ONE OF THE BIG KINDS OF THINGS THAT WE LOOK AT.  BUT WE LOOK AT ADMINISTRATIVE REQUIREMENTS IN TERMS OF HAVE THEY APPOINTED AN ADA COORDINATOR?  IS THERE A GRIEVANCE AND ADA COMPLIANCE?  IS THERE A TRANSITIONAL PLAN?  AND IS THERE A SELF-EVALUATION THAT WE’RE DOING NOW?  AND THEN ASIDE FROM THOSE GENERAL REQUIREMENTS, WE LOOK AT 13 COMPONENTS THAT TALK ABOUT WHAT, WHAT SERVICES AND PROGRAMS AND ACTIVITIES ARE COMPRISED OF.  FIRST ONE IS BUILD THE ENVIRONMENT TRANSITION PLAN.  THAT’S GOING TO BE DEFERRED AND DONE NEXT FOR THE NEXT PART OF THE PROJECT.  AND THEN WE LOOK AT WHETHER OR NOT THERE ARE POLICIES THAT EXCLUDE OR LIMIT THE PERSON WITH DISABILITY. 


AND WE’RE GOING TO WANT TO MODIFY THOSE POLICIES SO THAT WE’RE LOOKING AT A DISCRIMINATION FREE ENVIRONMENT.  WE’RE GOING TO LOOK AT COMMUNICATION ISSUE WHICH IS HUGE.  PARTICULARLY IN AIRPORT SITUATION, YOU GET SIGNAGE AND WAY-FINDING AND COMMUNICATION SYSTEM WE FIND IN TERMS OF ONLINE COMMUNICATION.  COMMUNICATION IS A REAL BIG THING.  WE WANT TO LOOK AT WHETHER PEOPLE RECEIVE THE AUXILIARY AIDS AND SERVICES THEY NEED TO PARTICIPATE WHICH IS ESSENTIALLY ACCOMMODATIONS. 


AND WE WANT TO LOOK AT EMERGENCY MANAGEMENT.  IS IT HANDLED AS APPROPRIATELY AS POSSIBLE WITH PERSONS WITH DISABILITIES?  AND UNDER THE TITLE II TECHNICAL ASSISTANCE MANUAL, THEY TALK ABOUT NO. 6 BEING, ARE PEOPLE WITH DISABILITY PORTRAYED IN AN OFFENSIVE OR DEMEANING MANNER IN VIDEOS OR PUBLICATIONS CREATED BY THE QUESTION AND WE’VE UPDATED  THAT A LITTLE BIT.  I THINK NOW MORE OF, THE QUESTION OF THE DAY IS, DO PEOPLE WHO HAVE PUBLIC CONTACT UNDERSTAND HOW TO RELATE APPROPRIATELY TO PEOPLE WITH DISABILITIES?  DO THEY USE PERSON FIRST LANGUAGE?  DO THEY AVOID TERMS THAT ARE OUTDATED AND OH OFFENSIVE?  DO THEY KNOW HOW TO ASSIST THE BLIND PERSON IN SIGNING A CREDIT CARD RECEIPT?  DO THEY KNOW HOW TO GIVE A PERSON WHO IS BLIND DIRECTIONS TO THE RESTROOM?  YOU DON’T SAY, WELL, IT’S JUST OVER THERE [POINTING]. THAT’S MEANINGLESS WITH PERSONS WITH VISUAL ISSUES. 


NO. 7 DEALS WITH POLICIES THAT RELATE TO ADMINISTERING PROGRAMS OUT OF BONA FIDE HISTORIC SITES.  AND THEN YOU KNOW, WHEN WE’RE LOOKING AT, UMM, NO. 8, WE’RE LOOKING AT THE PROCESS FOR PERSON WITH A DISABILITY TO COME FORWARD AND REQUEST A POLICY MODIFICATION AND WHEN DOES THAT BECOME A FUNDAMENTAL ALTERATION FOR THE PROGRAM?  

9.  PUBLIC MEETINGS.  ARE THEY ACCESSIBLE THAT THE MANUAL TALKS ABOUT ACCESSIBLE FOR PEOPLE WITH PHYSICAL DISABILITIES.  WE’RE TAKING THAT A LITTLE FURTHER AND WRAPPING IN THE COMMUNICATION SYSTEMS AND THE ETIQUETTE.  THERE’S A LOT THAT GOES IN TO PUTTING A SUCCESS PUTTING TOGETHER A SUCCESSFUL MEETING TOGETHER.  AND 10, WE’RE LEANING HEAVILY ON STATE LAW THERE.  THERE’S A REGULATION WITHIN TITLE II THAT SAYS THAT, IF THERE’S A MORE STRINGENT STATE LAW, THAT WILL BE APPLIED RATHER THAN ADA.  AND WE’VE GOT PRETTY STRINGENT OR PROTECTIVE STATE LAWS THAT WE’RE USING AS A CORNERSTONE FOR EMPLOYMENT, IN FACT FOR THE WHOLE SELF-EVALUATION.  THAT’S GOING TO BE AN EXERCISE OF LAWA LOOKING AT EMPLOYMENT PRACTICES. 


11 IS CONSTRUCTION.  AND YOU WOULD THINK THAT YOU WOULD NOT HAVE TO DO MUCH TO, UMM, DEAL WITH CONSTRUCTION POLICIES, BUT THAT IS ONE OF THE, IN MY MIND, THE TROJAN HORSE YOU’RE DEALING WITH.  BECAUSE THE CONSTRUCTION PROJECTS AND REMODELS, ATTENTIVE IMPROVEMENTS, ARE COMPLIANT WITH THE MOST STRINGENT CODE WHEN THEY, WHEN THEY’RE DEVELOPED.  AND POLICY IS NECESSARY TO ENSURE THAT HAPPENS BECAUSE THE TRANSITION PLAN WHICH WAS NUMBER ONE, THAT’S DESIGNED TO DEAL WITH BUILDING INVENTORY THAT WAS ONLINE IN 1992 WHEN TRANSITION SHOULD HAVE BEEN ADDRESSED. 


NOW WE’RE LOOKING AT INSURING THAT THE NEW PROJECT COME OUT OF THE GROUND OF COMPLIANCE.  SO THERE NEEDS TO BE A LOT OF EDUCATION AND A LOT OF POLICY DEVELOPMENT IN THOSE AREAS. 


12 GETS TO BE TRAINING. AND DISSEMINATION OF INFORMATION.  SOME OF THE STUFF MAY NOT BE INTUITIVE.  AND THERE MAY BE SITUATIONS WHERE THEY NEED TO ACT.  IT’S IMPERATIVE THAT WE GET IMPORTANT INFORMATION IN THEIR HANDS AND RESOURCES SO THEY CAN ACT APPROPRIATELY AND CREATE THE KIND OF ACCESS THAT WE’RE LOOKING FOR. 


AND 13 DEALS WITH SOME DRUG POLICIES IN TERMS OF WHETHER OR NOT AN ENTITY IS DISCRIMINATING AGAINST PERSONS WHO FORMERLY ILLEGAL USED DRUGS.  THAT IN A NUTSHELL IS WHAT WE’RE DOING WITH SELF-EVALUATION. 


AND SO WHAT’S GOING TO HAPPEN FROM THIS POINT FORWARD IS WE’RE GATHERING INFORMATION FROM YOU, WE’RE GOING TO HAVE A MEETING LIKE THIS TOMORROW AT L.A.X.  WE’RE GOING TO ASK STAFF TO RESPOND TO A SERIES OF 10 DIFFERENT QUESTIONNAIRES THAT I’VE DRAFT THAT HAD DEAL WITH A VARIETY OF ISSUES ON THE TOPICS THAT I’VE JUST DISCUSSED.  AND THIS COMES TOGETHER IN A REPORT. 


THAT WILL BE VETTED AND I HOPE YOU ALL SIGN THE SIGN-IN SHEET SO WE CAN INVITE YOU TO THAT VENTING SESSION WHEN I GET ALL OF THIS TOGETHER. 


I’M NOT GIVING YOU A DATE. 

MICHAEL PARAVAGNA:  I'M NOT GIVING YOU A DATE, AND WE'RE GOING TO HAVE SOME RECOMMENDATIONS BASED ON THINGS THAT WE FOUND.  WE ARE GOING TO HAVE SOME SUGGESTIONS BASED ON INPUT TODAY, BASED ON THE ANSWERS TO STAFF QUESTIONS, BASED ON MY OBSERVATION AS VISITING THE AIRPORTS, WALKING AROUND, TALKING TO PEOPLE, AND JUST LOOKING AT THINGS. AND THEN WHAT I REALLY BELIEVE IS THE REGULATION SAYS THAT WE WILL DO THE SELF-EVALUATION ONCE AND CHANGE POLICY, AND THE IMPLICATION THERE IS THAT WE LIVE HAPPILY EVER AFTER.  I THINK THAT IS NAIVE BECAUSE THINGS CHANGE.  POLICIES CHANGE.  PEOPLE NEED NEW INFORMATION.  SO WE ARE DESIGNING THIS DOCUMENT TO BE A LIVING SELF-EVALUATION.  SO THAT 
  WHEN NEW ISSUES ARE DEVELOPED, THEY CAN BE INSERTED IN THE NARRATIVE.  THEY CAN BE VETTED 
    WITH THE STAKEHOLDER, AND THEY CAN BE PUT ON THE WORK PLAN WHICH IS ESSENTIALLY AN EXCEL   SPREADSHEET, AND THAT BECOMES DOCUMENTATION MOVING FORWARD.  AND ALSO AS WE MOVE FORWARD AND LOOK BACK, WE CAN LOOK BACK AT WHAT WE HAVE DONE WELL.  IN 2015, THERE WAS THIS PROBLEM, AND THIS IS WHAT WAS DONE ABOUT IT, AND IT WAS CORRECTED, AND WE MOVED FORWARD.  WE ARE TALKING ABOUT MORE PEOPLE ON THE PLANET WITH MORE DISABILITIES THAN BEFORE.  THAT MEANS WE CHANGE EVERYTHING WE DO.  AND THAT IS A CULTURAL SHIFT THAT SOME PEOPLE HAVEN'T REALLY DIALED INTO YET.  AND WHAT WE ARE HOPING IS, AS A RESULT OF THIS EFFORT, WE CAN MAKE IT REAL FOR PEOPLE. PEOPLE WHO PROVIDE SERVICES, PEOPLE THAT EXPERIENCE AIRPORTS, AND THAT WE CAN CONTINUALLY IMPROVE SO THAT THERE IS A SEAMLESS SYSTEM OF AIR TRAVEL THROUGH LAWA. I COULD GO ON THROUGH A POWERPOINT, BUT I THINK 
   THAT KIND OF COVERS IT, AND I HATE TO DO DEATH-BY-POWERPOINT TO PEOPLE.  THAT IS JUST 
    REALLY RUDE. THIS HAS BEEN TERRIFIC, AND WE BOTH THANK YOU.  

LARRY ROLON:  I WANT TO THANK YOU ON BEHALF OF THE AIRPORT FOR COMING DOWN HERE FROM YOUR BUSY SCHEDULES.  WITHOUT YOU, THIS PROCESS WOULD NOT BE SUCCESSFUL.  WITHOUT YOU, WE CAN'T ASSIST IN MAKING SERVICE FOR THE PUBLIC WITH DISABILITIES WHAT WE WANT IT TO BE.  SO WE NEED YOUR INPUT, YOUR PARTICIPATION AND COOPERATION. I THINK, I MIGHT HAVE FAILED TO MENTION THIS IN THE BEGINNING, BUT I'M EXCITED.  I'M LARRY ROLON, THE COORDINATOR FOR DISABILITY FOR THE AIRPORT DEPARTMENT.  IF ANY OF YOU HAVE ANY ISSUES OR QUESTIONS PERTAINING TO TRAVEL, OR IF YOU WANT US TO TALK TO YOUR GROUP ABOUT ADA AS IT PERTAINS TO AIR TRAVEL, LET ME KNOW.  WE WILL BE  MORE THAN HAPPY TO MEET WITH YOUR CONSTITUENTS AND TALK WITH THEM, SO WE CAN MAKE TRAVEL  BETTER FOR THEM AND THEIR RIGHT AS TRAVELERS. WITH THAT, I WOULD LIKE TO THANK ALL OF YOU SO MUCH FOR SHARING AND YOUR VERY USEFUL INPUT.  THANK YOU.  

MICHAEL PARAVAGNA:  THANK YOU.  

LARRY ROLON:  For group B, group B.  I'm kidding.  We will commence in about 10 minutes.  

[MEETING ADJOURNS AT 11:45  A.M.]
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