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LAWA A.D.A. ADVISORY COMMITTEE MEETING
LOS ANGELES, CA
2/18/15
CAPTIONED BY TOTAL RECALL
MEETING COMMENCES AT 1:02 P.M.

SAM OVERTON:  IS LOUIS HERE?  WE’VE GOT JODY.  WE HAVE A QUORUM.  THAT’S GOOD.  OKAY. 


SO WE START THE MEETING, FOLKS.  ARE YOU GUYS READY?  OKAY. 


WELCOME AND GOOD AFTERNOON.  
I’M SAM OVERTON, THE CHAIR OF THIS ACCESS ADVISORY COMMITTEE FOR LAWA AIRPORT AND THIS IS OUR NORMAL TIME, THIRD WEDNESDAY AT 1 O’CLOCK IN THIS ROOM. 


I SEE SOME FACES I RECOGNIZE FROM LAST MONTH, AND I SEE SOME NEW FACES.  
GOOD. 


LARRY, YOU WANT TO DO THE ROLL CALL?  
[ROLL CALL]

LARRY ROLON:  YES.  DANIEL BING, ABSENT.  MYRNA CABANBAN.

MYRNA CABANBAN.  HERE. 

LARRY ROLON:  RUTHEE GOLDKORN. 

RUTHEE GOLDKORN.  HERE.  

LARRY ROLON:  BRIAN HAIG.  

SAM OVERTON:  HE’S AUTHORIZED TO BE EXCUSED.  

LARRY ROLON:  LOUIS HERRERA.  

SAM OVERTON:  EXCUSED.  

LARRY ROLON:  JOE MCGLYNN.  ABSENT.  SAM OVERTON.

SAM OVERTON.  PRESENT. 

LARRY ROLON:  JODY SCHINNERER.


JODY SCHINNERER.  PRESENT.   


LARRY ROLON:  HEIDI HARMON.  

HEIDI HARMON:  HERE. 


LARRY ROLON:  LARRY ROLON HERE.  KERRIN TSO WILL BE HERE LATER.  

SAM OVERTON:  SO LET’S GET ON WITH OUR AGENDA. 


YOU HAVE BEEN SENT PREVIOUSLY A PROPOSED MINUTE FOR JANUARY 21, 2015. I MOVE THAT WE APPROVE THESE. 


IF WE HAVE NO OBJECTION OF JUST, AND ACCEPT THEM AS IS, DOES ANYBODY HAVE ADDITIONS OR CORRECTIONS?  

RUTHEE GOLDKORN:  I SECOND THE MOTION.  


SAM OVERTON:  IF THERE ARE NO OBJECTIONS, THEN THEY’RE APPROVED. 

OKAY. 

AS I THINK MOST OF YOU ARE HERE FOR, WE’RE GOING TO ADDRESS PRIMARILY TODAY THE PUBLIC HEARING ON UBER REQUEST TO PICK UP PASSENGERS AT L.A.X. AND ONTARIO AIRPORT.  BUT WE’VE HAD COUPLE OF THINGS DEVELOP IN THE INTERIM THAT I WANT TO GET ON THE COMMITTEE.  I WANT THE COMMITTEE TO KNOW ABOUT. 


WE WON’T BE ABLE TO RESOLVE THE ISSUES TODAY, LARRY NEEDS MORE TIME TO INVESTIGATE AND REPORT BACK. 


RUTHEE REPORTED SINCE OUR LAST MEETING, THAT THERE IS, THERE ARE SOME PROBLEMS IN THE REMOTE PARKING AREAS WITH SHUTTLES AND DISABLED HANDICAPPED SPACE SIGNAGE.  RUTHEE, CAN YOU DESCRIBE WHAT IS OUT THERE?  

RUTHEE GOLDKORN:  ONTARIO AIRPORT AS YOU KNOW IT IS MY PRIMARY AIRPORT.  
I MOVED OUT INTO THE ILLUSTRIOUS EMPIRE AND THEY CHANGED FROM ONE TRANSPORTATION SERVICE FOR THE REMOTE PARKING LOT WHICH CHARGE CONSIDERABLE LESS THAN THE ONES CLOSER TO THE TERMINAL, WHICH IS WHY I PARK THERE. 


AND I DON’T KNOW WHY I HEARD ABOUT THIS, AND I ASKED LARRY ABOUT IT, AND ASKED WHETHER OR NOT HE HAD BEEN APPRISED OF THE FACT THEY WERE CHANGING VENDORS AND GETTING A NEW CONTRACT.  
HE DID NOT.  
AND THE VEHICLES THAT THEY HAD BEEN USING WITH THE KNEE LIFT SHUTTLE BUSES -- VERY CONVENIENT, PERFECT, EXCELLENT DRIVERS.  
THEY KNEW WHAT THEY WERE DOING.  
THE CAVEAT, IF YOU CHOOSE NOT TO BE TIED DOWN, YOU DO IT AT YOUR OWN RISK.  THEY ALL KNEW HOW TO DO THE TIE-DOWN.  

I DON’T KNOW WHY THEY CHANGED.  IT OBVIOUSLY HAD TO DO WITH THE MONEY.  
THIS NEW PROVIDER USES THE LARGE VEHICLES THAT LOOKS LIKE TRUCKS AND I USED IT FOR THE FIRST TIME ON TUESDAY WHEN I WAS LEAVING TO GO TO SACRAMENTO.  AND THERE’S NO TURNING END.  THERE’S NO BACK-END.  YOU’RE NOT ALLOWED TO FACE SIDEWAYS WHEN YOU ARE ON A TRANSPORTATION VEHICLE. 


YOU ARE REQUIRED TO FACE FORWARD.  AND GET YOUR TIE-DOWN APPROPRIATELY AND THE SEAT BELTS AND ALL OF THAT.  THERE’S THREE ROLLS OF SEATS ON EITHER SIDE OF THIS BUS AND THERE’S NOWHERE TO TURN.  
WHEN YOU GO IN AND FACE FORWARD, YOU’RE FACING THE WINDOW.  IF YOU GO BACKWARDS, YOU’RE FACING THE RAMP, AND WITH THE COVER BACK ON IT, THERE'S NO PLACE TO PUT THE COVER WHEN THEY TAKE IT OFF BECAUSE IT’S ONE OF THOSE RICON LIFTS.  
AND THEY’VE FAILED ALL THE TIME, WHICH IS WHY THEY’VE CHANGED THEIR TRANSPORTATION SYSTEM TO BEGIN WITH YEARS AGO. 


SO, NOW WE’RE BACK TO THE RICON LIFTS AND WE’RE BACK TO THE SIZE OF THE VEHICLE THAT LOOKS LIKE TRUCKS.  AND YOU CANNOT TURN YOUR WHEELCHAIR TO FACE FORWARD AND GET TIE-DOWN. 

SAM OVERTON:  WHAT ABOUT THE PARKING LOT?  

RUTHEE GOLDKORN:  THE PARKING SPACES AT LOT 5 WHICH IS THE LONG-TERM LOT WITH REDUCES PRICES. OVER THE LAST 8 YEARS OR SO, THEY SHUT DOWN THE WEST END OF THE AIRPORT SO THE BUSES DON’T HAVE TO TRAVEL THAT FAR TO THE TERMINALS. 


AND, I’VE BEEN COMPLAINING FOR A REALLY LONG TIME.  
THEY HAVE THESE INTERESTING DISABLED PARKING SIGNS.  THEY’RE UNEXPOSED.  THEY’RE BLUE.  AND THE WHEELCHAIR SYMBOL AND THAT’S IT.  THE SPACES ARE FINE.  
THE ACCESS AISLES ARE GOOD AND THE LOCATIONS ARE GREAT WHERE THE SHUTTLE PICKS UP, BUT WHAT’S UP WITH THE SIGNS?  
I HAVE NO IDEA.  AND I NEVER GOT ANYWHERE.  
SO I DECIDED TO ENLIST THE HELP OF THESE FINE GENTLEMEN HERE, MR. ROLON AND MR. OVERTON AND MAKE THE SIGN COMPLIANT SO PEOPLE KNOW HOW THEY’RE SUPPOSED TO PARK AND MEET THE BUILDING STANDARDS.  
SO THE SHUTTLE IS THE MAJOR ISSUE ON ONTARIO.  THEY HAVE TO TAKE OUT TWO ROLLS OF SEATS SO THEY’RE GOING TO LOSE SEATING FOR FOUR TO SIX PEOPLE.  SORRY.

OVERTON:  OKAY.  LARRY.  

LARRY ROLON:  IN REFERENCE TO THE SIGNAGE, WE PUT A WORK REQUEST IN WITH ONTARIO THIS MORNING. 


SO, THAT SHOULD BE ADDRESSED SOON.  HOPEFULLY – 

SAM OVERTON:  DESCRIBE THE SIGNAGE.  
DID YOU TAKE A PICTURE OF IT?  
IT’S BLUE AND IT HAS THE INTERNATIONAL SYMBOL ON IT, WHICH DOES NOT HAVE ANY OF THE VEHICLE CODE REQUIRED REFERENCES TO IT SUCH AS THE VEHICLE CODE RELEVANT, NOTICE OF FINES, IF YOU’RE PARKING IN THOSE SPACES ILLEGALLY, ET CETERA.  
IT’S JUST A SIGN WITH A BACKGROUND AND A STICK FIGURE ON IT.  

LARRY ROLON:  AND WE SENT THEM THE STANDARD SHOWING THAT THERE’S INFORMATION ON THE FINES THAT WOULD BE IMPOSED IF THEY PARKED ILLEGALLY, AS WELL AS A NOTATION STATING THAT AT LEAST ONE FOR EVERY SIX BILLS HAVE TO SAY, THAT IT’S VAN ACCESSIBLE.  

SAM OVERTON:  DID YOU TALK TO THEM ABOUT THE SIGNAGE, THE ENTRANCE TO THE PARKING LOT?  

LARRY ROLON:  THAT WAS ALSO SENT TO THEM.  THE CORRECT WORDING IN PLACE, IF NOT, TO BE ENSURED THAT TO HAVE THE APPROPRIATE WORDING AND THE WORDING WAS SENT TO THEM ALSO.  

SAM OVERTON:  WHEN DO YOU THINK WE’LL GET A REPORT BACK?  

LARRY ROLON:  I’LL FOLLOW-UP WITH THEM NEXT WEEK WHEN I GO TO ONTARIO.  

SAM OVERTON:  TAKE SOME PICTURES.  

LARRY ROLON:  I WILL. 

SAM OVERTON:  THANK YOU.  I UNDERSTAND WE HAVE SOME FOLKS FROM ONTARIO HERE.  

LARRY ROLON:  YES, WE DO.  I FORGOT TO MENTION.  YES, WILL YOU INTRODUCE YOURSELVES, PLEASE?  

STEVEN BANALES:  I’M STEVEN BANALES.  

ANA GONZALES:  I’M ANA GONZALES AND I WORK WITH THE MANAGEMENT, I WORK WITH THE AIRPORT MANAGERS.  

SAM OVERTON:  WHY DON’T YOU GUYS COME UP HERE?  
YOU’RE NOT REQUIRED TO RESPOND THIS TIME, I KNOW THE ALLEGATIONS ARE VERY RECENT.  
IF YOU WANT TO RESPOND, CAN YOU TELL US WHAT YOU KNOW?  
WE’RE GOING TO HAVE TO REVISIT THIS AGAIN, BUT WHAT ABOUT THE ABILITY TO RIDE FACING FORWARD IN A WHEELCHAIR ON THE SHUTTLE?  

STEVEN BANALES:  WE’RE NOT HERE TO RESPOND TO ANYTHING.  AND I’M HERE TO GATHER ALL THE INFORMATION I CAN AND BRING IT BACK TO THE AIRPORT MANAGER.  

SAM OVERTON:  OKAY.  GOOD.  ANYBODY ON THE COMMITTEE HAVE ANY SPECIFIC QUESTIONS YOU LIKE THEM TO ANSWER AFTER THEY HAVE A CHANCE TO INVESTIGATE?  

RUTHEE GOLDKORN:  I FOR ONE WOULD LIKE TO KNOW WHO INSPECTED THE VEHICLES.  
WHO ALLOWED VEHICLES SUCH AS THAT TO BE TRANSPORTING PERSONS WITH DISABILITIES AT THE AIRPORT? 
AND WHO DID THE MEASUREMENT AT THE BACK-END?  BECAUSE CLEARLY, ANYBODY WHO USES TAPE MEASURE WOULD KNOW THERE IS NO CLEARANCE FOR TURNING RADIUSES AND WE’RE QUESTION AND ANSWER PEOPLE.  
AND I LIKE TO KNOW WHO MADE THOSE DECISIONS?  
WHY DID THEY MAKE THAT DECISION?  
AND JUST HOW SOON IS THAT GOING TO BE REMEDIED?  
I’M GOING TO BE FLYING QUITE A BIT IN SPRING AND SUMMER.  AND I’M VERY CONCERNED FOR MY SAFETY.  

SAM OVERTON:  I JUST WOULD LIKE TO POINT OUT, HOWEVER THE MEASUREMENTS WERE DONE, I THINK IT’S DIFFICULT TO ASSUME THAT THE WHEELCHAIR USER IS GOING TO USE THE MOST COMPACT CHAIR.  
THEY’RE GOING TO COME ON VERY LARGE POWER WHEELCHAIRS, AND THERE’S GOING TO COME ON SCOOTERS WHICH ARE GENERALLY LARGER THAN POWER WHEELCHAIRS.  AND SOME WILL COME ON THE RAISED WITH MEDICAL ALERT. 


SO THAT HAS TO BE CONSIDERED WHEN DOING THESE MEASUREMENTS. 


YOU’RE WELCOME TO STAY; OR, IF YOU WANT TO GO LARRY WILL BE TALKING TO YOU AND I’M NOT SURE IF WE’RE GOING TO PUT THIS UP ON THE AGENDA FOR NEXT MONTH.

BUT THEY’RE GOING TO COME OUT AND VISIT ONTARIO, AND ACTUALLY, WE WERE SUPPOSED TO DO THAT LAST MONTH, BUT THE MATTER CAME UP, AND IT WAS SOMETHING THAT THE EXECUTIVE OFFICE AND COMMISSION ON THE AIR FORCE HAVE AN URGENT NEED FOR OUR INPUT.  
SO THANK YOU FOR COMING.


WE’RE GOING TO GO ON NOW TO OUR UBER PUBLIC HEARING. 


I WILL – 

RACHEL SOLIS:  I HAVE A QUESTION.  
MY NAME IS RACHEL SOLIS AND I’M THE OPERATOR THAT HAS TAKEN OVER THE SERVICES FOR TRANSPORTATION.  
ANDM YOU KNOW, IF POSSIBLE IS THERE – CAN WE BE INCLUDED IN THIS RETURN ANSWER POSTING OR IS IT JUST GOING TO BE LAWA ITSELF?  BECAUSE OUR CLIENT IS LAWA.  

SAM OVERTON:  IT’S A PUBLIC MEETING BY THE WAY, SO ANYBODY CAN ATTEND AT ANY TIME.  

RACHEL SOLIS:  AND I LIKE THE OFFER THE OPPORTUNITY TO COME OUT AND IF YOU WANT TO VISIT THAT, YOU CAN BE INCLUDED.  


SAM OVERTON:  THE COMMITTEE WILL DEFINITELY WANT TO COME OUT.  

RACHEL SOLIS:  I THINK YOU ALREADY HAVE, AND I'VE RECEIVED YOUR CONCERNS AND WE ACTUALLY ARE ACTING ON THEM ALREADY.
SAM OVERTON:  YOU'RE WELCOME TO PARTICIPATE AT EVERY STAGE.  WE DON'T HAVE SECRET MEETINGS OR DELIBERATIONS.
WE USUALLY HAVE A TRANSCRIPT LIKE WHAT'S BEING PRODUCED THERE.
AVAILABLE AFTER THE MEETINGS THROUGH MR. ROLON'S OFFICE TO HELP RECALL WHAT WAS SAID AND WHAT YOU WERE ASKED TO DO.   
SO, THOSE ARE ALL TOOLS AVAILABLE TO YOU.  OKAY?
STEVEN BANALES:  I ONE QUICK QUESTION, TO DO RESEARCH, DO YOU HAVE A SPECIFIC CODE SECTION, A.D.A. CODE SECTION THAT YOU'D LIKE IT TO BE IN COMPLIANCE WITH SO KIND OF HAVE AN IDEA WHERE TO STEER TOWARDS?
SAM OVERTON:  I THINK AT THIS POINT THE BEST THING I CAN SAY IS I CAN'T GIVE YOU LEGAL ADVICE (SINCE I CAN'T) TALK TO KERRIN TSO WHO'S THE COMMITTEE'S DEPUTY CITY ATTORNEY COUNSEL.
SHE MAY BE HERE A LITTLE LATER SHE USUALLY ATTENDS.  I HAVE NOT I'M SURE MR. ROLON CAN GIVE YOU HER NUMBER.
RACHEL SOLIS:  OH IT'S ON THIS AGENDA.
SAM OVERTON:  RIGHT AND SHE'S VERY FAMILIAR WITH A.D.A. STANDARDS AND AIRPORT OPERATIONS.
SO, AND, MR. ROLON IS ALSO QUITE KNOWLEDGEABLE.
RUTHEE GOLDKORN:  AND YOU'RE TALKING DOT –

RACHEL SOLIS:  WE FOLLOW ALL THOSE TOO.
SAM OVERTON:  DOT REGS THE DEPARTMENT OF JUSTICE –
RACHEL SOLIS:  I THINK ON YOUR INCIDENT YOU'RE RIGHT IMPORT GOING TO SAY WE DIDN'T BUT WE ARE CORRECTING THAT MATTER AND ADDRESSING ALL THE ISSUES THAT OCCURRED WITH YOUR VISIT.
SO -- IF YOU'D LIKE A PERSONAL RESPONSE –
RUTHEE GOLDKORN:  NO THIS IS COMING FROM THE COMMITTEE I BROUGHT IT TO THE COMMITTEE AND IT WILL BE FROM THE COMMITTEE AND IF YOU KNOW WE HEAR ANYTHING ELSE AND I MOVE OUT THERE AND IF I HEAR ANYTHING ELSE FROM PERSONS WITH DISABILITIES I'LL BRING IT FORWARD TO THE COMMITTEE AS WELL.
RACHEL SOLIS:  WE APPRECIATE THAT.
SAM OVERTON:  THANK YOU, HAVE A GOOD DAY.
OKAY.
PARKED ILLEGALLY, AS WELL AS A NOTATION STATING THAT AT LEAST ONE FOR EVERY SIX BILLS HAVE TO SAY, THAT IT’S VAN ACCESSIBLE.  
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WHO ALLOWED VEHICLES SUCH AS THAT TO BE TRANSPORTING PERSONS WITH DISABILITIES AT THE AIRPORT? 
AND WHO DID THE MEASUREMENT AT THE BACK-END?  BECAUSE CLEARLY, ANYBODY WHO USES TAPE MEASURE WOULD KNOW THERE IS NO CLEARANCE FOR TURNING RADIUSES AND WE’RE QUESTION AND ANSWER PEOPLE.  
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RACHEL SOLIS:  I THINK YOU ALREADY HAVE, AND I'VE RECEIVED YOUR CONCERNS AND WE ACTUALLY ARE ACTING ON THEM ALREADY.
SAM OVERTON:  YOU'RE WELCOME TO PARTICIPATE AT EVERY STAGE.  WE DON'T HAVE SECRET MEETINGS OR DELIBERATIONS.

WE USUALLY HAVE A TRANSCRIPT LIKE WHAT'S BEING PRODUCED THERE.

AVAILABLE AFTER THE MEETINGS THROUGH MR. ROLON'S OFFICE TO HELP RECALL WHAT WAS SAID AND WHAT YOU WERE ASKED TO DO.   
SO, THOSE ARE ALL TOOLS AVAILABLE TO YOU.  OKAY?
STEVEN BANALES:  I ONE QUICK QUESTION, TO DO RESEARCH, DO YOU HAVE A SPECIFIC CODE SECTION, A.D.A. CODE SECTION THAT YOU'D LIKE IT TO BE IN COMPLIANCE WITH SO KIND OF HAVE AN IDEA WHERE TO STEER TOWARDS?
SAM OVERTON:  I THINK AT THIS POINT THE BEST THING I CAN SAY IS I CAN'T GIVE YOU LEGAL ADVICE (SINCE I CAN'T) TALK TO KERRIN TSO WHO'S THE COMMITTEE'S DEPUTY CITY ATTORNEY COUNSEL.

SHE MAY BE HERE A LITTLE LATER SHE USUALLY ATTENDS.  I HAVE NOT I'M SURE MR. ROLON CAN GIVE YOU HER NUMBER.
RACHEL SOLIS:  OH IT'S ON THIS AGENDA.
SAM OVERTON:  RIGHT AND SHE'S VERY FAMILIAR WITH A.D.A. STANDARDS AND AIRPORT OPERATIONS.

SO, AND, MR. ROLON IS ALSO QUITE KNOWLEDGEABLE.
RUTHEE GOLDKORN:  AND YOU'RE TALKING DOT –

RACHEL SOLIS:  WE FOLLOW ALL THOSE TOO.
SAM OVERTON:  DOT REGS THE DEPARTMENT OF JUSTICE –

RACHEL SOLIS:  I THINK ON YOUR INCIDENT YOU'RE RIGHT IMPORT GOING TO SAY WE DIDN'T BUT WE ARE CORRECTING THAT MATTER AND ADDRESSING ALL THE ISSUES THAT OCCURRED WITH YOUR VISIT.

SO -- IF YOU'D LIKE A PERSONAL RESPONSE –

RUTHEE GOLDKORN:  NO THIS IS COMING FROM THE COMMITTEE I BROUGHT IT TO THE COMMITTEE AND IT WILL BE FROM THE COMMITTEE AND IF YOU KNOW WE HEAR ANYTHING ELSE AND I MOVE OUT THERE AND IF I HEAR ANYTHING ELSE FROM PERSONS WITH DISABILITIES I'LL BRING IT FORWARD TO THE COMMITTEE AS WELL.
RACHEL SOLIS:  WE APPRECIATE THAT.
SAM OVERTON:  THANK YOU, HAVE A GOOD DAY.

OKAY
PUBLIC HEARING ON UBER CONTINUED (DAY TWO)

SAM OVERTON:  NOW WE'RE UP TO OUR PUBLIC HEARING PORTION.
THERE WAS A TRANSCRIPT OF THE LAST PART OF THE PUBLIC HEARING AVAILABLE.  I HOPE YOU ALL WHO WANTED IT, RECEIVED A COPY.
IN ESSENCE, FIRST OF ALL I THINK -- HOW MANY PEOPLE ARE HERE TO TALK ABOUT UBER?
HOLD YOUR HANDS UP.
ALL RIGHT GOOD SO WE HAVE MORE PEOPLE FROM THE PUBLIC HERE TO TALK ABOUT UBER AS WELL.
BUT LAST MONTH, UBER SAID THEY HAD TO BRING BACK SOME ADDITIONAL INFORMATION TO US TO ANSWER SOME QUESTIONS.
THE COMMITTEE MEMBERS HAD.
SO I THINK LET'S START THERE AND SEE WHAT UBER HAS TO TELL US ABOUT THEIR RESPONSES TO THOSE QUESTIONS.
EYAL GUTENTAG:  YEAH APPRECIATE THE CHANCE TO TALK I'M EYAL GUTENTAG I'M THE GENERAL MANAGER OF UBER HERE IN LOS ANGELES.  MY NAME IS EYAL GUTENTAG --
SAM OVERTON:  WHY DON'T YOU STAND?  I'M SORRY.  
EYAL GUTENTAG:  HAPPY TO STAND.  EYAL GUTENTAG, THE GENERAL MANAGER OF UBER HERE IN LOS ANGELES AND, JUST TO FRAME THE CONVERSATION TODAY WE CAME IN LAST MONTH I THINK WE SHARED WITH THE COMMITTEE SOME OF OUR VIEWS ON WAYS THAT BOTH OUR APPLICATION AND OUR PLATFORM SUPPORT RIDERS AND DRIVERS WITH DISABILITIES AND CERTAIN SPECIAL NEEDS.  
I THINK WE TALKED A BIT ABOUT OUR PROCESSES OUR PROTOCOLS. 
I THINK THERE WAS INSIGHTFUL QUESTIONS AND FOLLOW-UPS THAT YOU ALL ASKED AND MEMBERS OF THE PUBLIC ASKED AND WE DID SOME HOMEWORK AND WANTED TO MAKE SURE WE BROUGHT BACK SOME OF THAT INFORMATION TO YOU TODAY. 
I JUST WANTED TO SAY JUST TO REINFORCE THE COMMITMENT -- TODAY HAPPENS TO BE THE LAUNCH OF ONE OF THE MOST EXCITING PRODUCTS OF UBER ANYWHERE ON THE GLOBE. 
WE LAUNCHED UBER POOL WHICH IS A CARPOOL A RIDE SHARE SOLUTION THAT WILL HELP REDUCE CONGESTION, IMPROVE ENVIRONMENTAL BENEFITS AND REDUCE THE COSTS OF RIDING ON UBER AND IMPROVE DRIVER EARNINGS.
IT'S A PRETTY BIG WIN-WIN OPPORTUNITY TO WE'RE REALLY EXCITED ABOUT IT.
BUT DESPITE THE MANY ACTIVITIES WE HAVE AROUND THAT LAUNCH WE THOUGHT IT WAS OBVIOUSLY IMPORTANT FOR US TO BE HERE.
MY COLLEAGUES WILL ADDRESS SOME OF THE ISSUES SPECIFICALLY AND WE'LL BE HAPPY TOO TAKE ADDITIONAL QUESTIONS FROM YOU.  SO THANKS AND I'M GOING TO HEAD OVER TO TIM FORAN.
TIM FORAN:  I'LL DO MY BEST TO PROJECT; IF YOU CAN'T HEAR ME PLEASE LET ME KNOW.  
SO AS EYAL MENTIONED THE COMMITTEE HAD A NUMBER OF QUESTIONS THAT WE LEFT AND WE'RE BACK NOW WITH SOME ANSWERS SO I JUST WANT TO GO BACK THROUGH SOME OF THE ANSWERS, ADDRESS THOSE, AND WE CAN OPEN IT UP TO ANY QUESTIONS THAT ANYBODY ELSE HAS.
SO, I GUESS THE DIFFERENT CATEGORIES OF QUESTIONS THAT WERE ASKED WHEN WE WERE HERE LAST THEY FELL INTO A FEW DIFFERENT BUCKETS INCLUDING THINGS RELATED TO TRAINING THAT WE PROVIDE, QUESTIONS RELATED TO SPECIFICALLY RELATED TO THE A.D.A., QUESTIONS RELATED TO OUR PRODUCTS AND I PUT QUESTIONS RELATED TO SUPPORT AND ACCESSIBILITY.  
SO I'LL ADDRESS EACH OF THOSE TOPICS.
STARTING OUT WITH TRAINING, ONE QUESTION THAT CAME UP WAS WHAT INFORMATION DO WE CURRENTLY PROVIDE TO OUR PARTNERS, RELATED TO ACCESSIBILITY AND COMPLIANCE WITH THE A.D.A.  
AND WHAT I WOULD LIKE TO ADDRESS THERE IS SPECIFICALLY THAT THE PARTNERSHIP AGREEMENT THAT ALL OF OUR PARTNERS SIGNED REQUIRE THAT THEY COMPLY WITH ALL LAWS AND THAT INCLUDES THE A.D.A.
SO WE SENT OUT AN E-MAIL TO EVERY PARTNER THAT WE ACTIVATE THAT GETS INTO BASICALLY EXPLAINS EXACTLY WHAT THEY'RE REQUIRED TO COMPLY WITH AS A RESULT OF OPERATING ON OUR PLATFORM INCLUDING STATE FEDERAL AND LOCAL LAWS THAT GOVERN TRANSPORTING RIDERS WITH DISABILITIES.  
THAT ADDRESSES SERVICE ANIMALS AS WELL AS REFUSING SERVICES FOR ANYBODY FOR ANY REASON; THAT'S DEFINITELY NOT ALLOWED AND IF WE DO DISCOVER THAT HAPPENING WE'LL DEACTIVATE DRIVERS PERMANENTLY FROM OUR SYSTEM.  
SO THAT GETS A LITTLE BIT INTO ACCOUNTABILITY.
SAM OVERTON:  EXCUSE ME, DID YOU -- I THINK WE ALSO ASKED THAT YOU ALSO SHOW US THE PACKAGE THAT YOU E-MAILED TO THE DRIVERS AND THE E-MAIL THAT GOES WITH IT, SO WE COULD SEE WHAT YOU'RE ACTUALLY TELLING THEM.
TIM FORAN:  SO I HAVE A HANDOUT HERE THAT'S A PRINTOUT OF THE E-MAIL. 
I CAN DISTRIBUTE THAT NOW OR AT THE END.
SAM OVERTON:  LET'S HOLD OFF ON DISTRIBUTING FOR A MINUTE.  
BUT, WHEN YOU SAY THEY HAVE TO COMPLY WITH ALL STATE, FEDERAL AND LOCAL LAWS, INCLUDING THE A.D.A., IS IT JUST THAT SIMPLE, YOU TELL THEM THEY'VE GOT TO COMPLY WITH THE A.D.A.?  OR IS IT MORE DETAILED?
TIM FORAN SO WE GIVE THEM A BIT OF DETAIL AS FAR AS WHAT IS REQUIRED SPECIFICALLY RELATED TO THE ACCOMMODATION OF RIDERS WITH DISABILITIES, THE FACT THAT THEY CANNOT REFUSE SERVICE TO SOMEBODY WITH A SERVICE ANIMAL AND SPECIFIC DETAILS AROUND SERVICE ANIMALS.  
AND THEN WE HAVE A VIDEO THAT WE LENT TO MANY OF OUR PARTNERS AS WELL THAT WE CAN GIVE YOU ACCESS TO, ALSO.
JODY SCHINNERER:  ARE THEY GIVEN THE ACTUAL A.D.A. REQUIREMENTS OR YOU JUST SAY YOU HAVE TO KNOW THE A.D.A. AND YOU DON'T PROVIDE THEM WITH THAT INFORMATION?
TIM FORAN SO THAT'S ONE THING I WAS GOING TO GET INTO IS THAT WE PROVIDE, WE CONSIDER OUR ROLE TO BE PROVIDING PEOPLE WITH THE TOOLS THEY NEED TO UNDERSTAND THE A.D.A. AND WHAT THEY NEED TO BE ABLE TO COMPLY WITH.
SO I CAN READ THE ACTUAL LANGUAGE IF YOU WANT OR I CAN JUST HAND THAT OUT.
SAM OVERTON:  JUST HAND IT OUT.
TIM FORAN DO THAT NOW?
RUTHEE GOLDKORN:  DO YOU THINK IT WOULD BE IMPORTANT FOR EVERYONE HERE TO HAVE IT READ INTO THE RECORD AND MAYBE IF HE SAYS SOMETHING THEY CAN FORMULATE A QUESTION AS IT COMES ALONG AND WE OPEN IT UP OR IS THAT TOO COMPLEX.
SAM OVERTON:  EIGHTH THAT'S A LITTLE TOO COMPLEX I THINK THE COMMITTEE AND COME TO ITS CONCLUSIONS BY JUST READING IT THEMSELVES AND WE'LL BE GIVING EACH OTHER MORE INPUT ABOUT IT.
SO -- YES.
TIM FORAN AND THEN GETTING INTO ACCOUNTABILITY WITH REGARD TO THIS INFORMATION THAT WE DISTRIBUTE OUT TO DRIVERS, DRIVERS ARE INDEPENDENT BUSINESS OWNERS THEY'RE INDEPENDENT CONTRACTORS TO US AND THEY'RE OPERATING THEIR OWN BUSINESS. 
SO, AS INDEPENDENT BUSINESS OWNERS, WE'RE EXPECTING THAT THEY UNDERSTAND THE LAWS THAT APPLY TO THEM THAT'S WHY WE'RE PROVIDING THESE TOOLS AND HIGHLIGHTING THE LAWS THAT THEY NEED TO COMPLY WITH. 
 SO WE EXPECT OBVIOUSLY PARTNERS TO COMPLY WITH ALL THE LAWS THAT APPLY TO THEM.
WE GIVE THEM THE INFORMATION THEY NEED TO UNDERSTAND THOSE LAWS AND THEN WE CURRENTLY DEACTIVATE ANYBODY WHO IS NOT FOUND TO BE COMPLIANT WITH THOSE LAWS.
SAM OVERTON:  CONTINUE.
TIM FORAN JUMPING INTO SPECIFICALLY ABOUT A.D.A. ADVISORY ONE QUESTION THAT HAD COME UP A FEW DIFFERENT TIMES DURING THE LAST MEETING WAS IF WE DO HAVE AN A.D.A. ADVISOR AND WHAT THOSE RELATIONSHIPS ARE?  
WE DO HAVE AN ADVISORY RELATIONSHIP WITH THE AMERICAN ASSOCIATION OF PEOPLE WITH DISABILITIES IN ADDITION TO A NUMBER OF RELATIONSHIPS WITH OTHER DISABILITY ADVOCACY GROUPS INCLUDING WHITE HOUSE SAN FRANCISCO, OPEN DOORS, AND OTHER LOCAL RELATIONSHIPS IN VARIOUS CITIES AROUND THE COUNTRY.
DURABLY WE WORK CLOSELY WITH YOU VISION IMPAIRED TECHNOLOGY CONSULTANT WHO ADVISES ALL THE APP RELEASES WE SEND OUT FOR VISION IMPAIRED COMPATIBLE AND IS ADVISING THEIR ENGINEERING TEAM ON FEATURES RELATING TO THAT APP.
SAM OVERTON:  AND YOU HAVE A LEGAL ADVISOR THAT SPECIALIZES IN INTERNAL ADVICE ON A.D.A.?  
TIM FORAN:  IF I AM WE HAVE LEGAL COUNSEL THAT'S FOCUSED ON THAT.
RUTHEE GOLDKORN  DO YOU HAVE AN A.D.A. COORDINATOR AT THE CORPORATE LEVEL?
TIM FORAN:  I WOULD NEED TO CHECK ON THAT SPECIFICALLY AND GET BACK TO YOU.
SAM OVERTON:  OKAY IF YOU DO COME BACK ON THAT I THINK YOU'LL HAVE TO SEND US AN E-MAIL BECAUSE THIS IS THE LAST DAY FOR THIS --
TIM FORAN:  TOTALLY UNDERSTAND.
SAM OVERTON:  THANK YOU.
TIM FORAN:  JUMPING INTO SOME QUESTIONS THAT YOU HAD ABOUT OUR VARIOUS PRODUCTS, FIRST WE HAD MENTIONED A PRODUCT CALLED “UBER ASSIST” WHICH WERE NORMAL X DRIVERS THAT HAD BEEN GIVEN A TRAINING THAT ALLOWED THEM, GIVES THEM A BETTER UNDERSTANDING OF WORKING DIRECTLY WITH PEOPLE WITH DISABILITIES AND GIVES THEM THE TOOLS THEY NEED TO BE ABLE TO OFFER RIDES MORE EFFECTIVELY FOR ANYBODY THAT NEEDS A LITTLE BIT OF EXTRA ASSISTANCE.
WE DON'T OFFER THAT IN L.A. ALTHOUGH WE'RE WORKING ON GETTING THAT PRODUCT RUNNING IN L.A. AND WE HOPE TO WITHIN THE NEXT SIX MONTHS OR SO I WOULD SAY.
BUT ONE QUESTION YOU GUYS HAD WAS ABOUT THE OPT-IN RATE -- OPT IN RATE IN OTHER CITIES, SO ABOUT 20 PERCENT OF UBER X DRIVERS IN SAN DIEGO, FOR EXAMPLE, OPTED INTO DRIVE UBER ASSIST AS WELL IN SAN DIEGO.
SO, THAT LED TO AVERAGE ETA'S OF BEING ABOUT SIX MINUTES PER RIDE FOR TRIPS THAT WERE REQUESTED UNDER THAT UBER ASSIST PRODUCT.
SAM OVERTON:  WHERE ELSE IS THIS BEING OFFERED, OTHER THAN SAN DIEGO?
TIM FORAN I KNOW THAT IT WAS IN THE DECK THAT WE GAVE LAST TIME -- CHICAGO, I BELIEVE IT'S IN PHILADELPHIA AS WELL.  I BELIEVE IT'S IN NEW YORK CITY, AND POTENTIALLY A FEW OTHER MAJOR MARKETS.
SAM OVERTON:  DO YOU HAVE THE RATES FOR THOSE CITIES?
TIM FORAN I DON'T HAVE THE OPT-IN RATES FOR THOSE CITIES.
RUTHEE GOLDKORN:  DO YOU CHARGE EXTRA BEYOND WHAT YOUR NORMAL CHARGES ARE IF SOMEONE NEEDS THAT SERVICE?  
TIM FORAN I'M NOT SURE FOR UBER ASSIST. (Correction requested by Uber:  Should read – WE DO NOT CHARGE MORE FOR THE UberASSIST SERVICE.)
RUTHEE GOLDKORN WHAT'S THE DIFFERENCE BETWEEN THE TRAINING THAT YOU GIVE FOR DRIVERS WHO SAY OH I WANT TO DO UBER ASSIST VERSUS ALL OF YOUR OTHER DRIVERS WHO ARE REQUIRED TO KNOW AND UNDERSTAND THEIR REQUIREMENTS UNDER THE A.D.A.?  
WHAT'S THE DIFFERENCE IN THE TRAINING AND THE PLATFORM THAT YOU USE?
TIM FORAN ABSOLUTELY THAT'S ACTUALLY THE NEXT QUESTION THAT I WAS GOING TO ADDRESS.
SO THE TRAINING IS CREATED IN PARTNERSHIP WITH A THIRD PARTY ORGANIZATION ONE OF THE DISABILITY ADVOCACY GROUPS THAT I MENTIONED EARLIER AND IT REVIEWS A NUMBER OF DIFFERENT TOPICS INCLUDING DEFINING DISABILITY, U.S. DISABILITY RIGHTS LEGISLATION, AND GOING A LITTLE BIT MORE IN DEPTH INTO THE HISTORY OF THAT.
PEOPLE FIRST AND APPROPRIATE LANGUAGE AND THE VALUE OF THAT AND THE USE OF THAT LANGUAGE; COMMON COURTESIES IN HOW TO ASSIST PEOPLE WITH DISABILITIES, ALL RANGE OF DISABILITIES, TECHNICAL ASPECTS OF ASSISTANCE, AND ADDRESSING SPECIFICALLY PROPER MECHANICS FOR LIFTING, PROPER TECHNIQUE AND MECHANICS RELATED TO TRANSFERS.
WHEELCHAIR AND SCOOTER BREAKDOWN DEMONSTRATION IS ALSO AVAILABLE IN THAT TRAINING AND THEN ADDITIONALLY, IT EXAMINES THE VALUE OF FOLLOWING THE SPIRIT OF THE LAW RATHER THAN SIMPLY THE LETTER OF THE LAW NOTING HOW IMPORTANT IT IS IN THESE SITUATIONS TO BE GOING ABOVE AND BEYOND SIMPLY THAN JUST MEETING THE REQUIREMENTS.
SIGN LANGUAGE INTERPRETER:  CAN YOU REPEAT THAT, PLEASE.  
TIM FORAN:  ADDRESSING, SPECIFICALLY, THE VALUE OF FOLLOWING THE SPIRIT OF THE LAW RATHER THAN SIMPLY THE LETTER OF THE LAW AND HOW IMPORTANT IT IS TO GO ABOVE AND BEYOND SIMPLY MEETING THE LEGAL REQUIREMENT.
AND THEN ONCE --
SIGN LANGUAGE INTERPRETER:  THANK YOU FOR REPEATING IT.
TIM FORAN NO PROBLEM.
ONCE THAT TRAINING IS ADMINISTERED, PROPER UNDERSTANDING THAT OF TRAINING IS MENTIONED -- AFTER IT'S BEEN DONE.
SAM OVERTON:  ARE THOSE QUIZZES KEPT ON FILE?
TIM FORAN:  YES, THAT VARIES BY CITY BUT YES.
IT DOES NOT VARY BY CITY THAT IT'S KEPT ON FILE IT'S VARIES BY CITY ON HOW THE QUIZZES ARE ADMINISTERED BUT IT IS KEPT ON FILE, AT THE OFFICE OF THE CITY.  IT'S GOING TO BE AN ELECTRONIC QUIZ.
SAM OVERTON:  RIGHT.
TIM FORAN OKAY.
SO, THE OTHER PRODUCT THAT HAD A NUMBER OF QUESTIONS AROUND IT WAS OUR WHEELCHAIR ACCESSIBLE PRODUCT SO I JUST WANT TO ANSWER A FEW QUESTIONS RELATED TO THAT.
THE SUPPLY WE ADDRESSED LAST TIME, SO WE’RE WORKING ON ON-BOARD, THAT’S A VERY SMALL NUMBER AND WE WANT THAT NUMBER MUCH HIGHER SO THE RELIABILITY IS MUCH BETTER.



SAM OVERTON:  OUR NEXT MEMBER, LOUIS. 


TIM IS FROM UBER AND RESPONDING TO SOME OF THE QUESTIONS WE ASKED LAST MONTH.  AND I’M NOT GOING TO ASK HIM TO GO BACK TO THE BEGINNING BECAUSE WE HAVE THE TRANSCRIPT.  SO YOU CAN READ THE FIRST 10 PAGES OR SO.  YOU READY?  OKAY. 


GO AHEAD, TIM.  

TIM FORAN BACK TO THE WHEELCHAIR ACCESSIBLE VEHICLES.  WE ADDRESSED THE AMOUNT OF NUMBER OF VEHICLES THAT WE HAVE ON THE SYSTEM LAST WEEK.  THAT’S ABOUT 10 RIGHT NOW.  
WE’RE WORKING TO ON-BOARD MORE.  
WE KNOW THAT’S NOT ENOUGH AND THAT’S SOMETHING WE WANT TO MAKE BETTER.  IT’S A PRODUCT WE WANT TO MAKE BETTER AS A COMPANY SPECIFICALLY. 


ANOTHER QUESTION RELATED TO WHEELCHAIR ACCESSIBLE VEHICLE IS HOW OFTEN THE LIFTS WE USE ARE INSPECTED, OR OUR PARTNERS WE USE ARE INSPECTED.  
ALL THE OPERATORS IN L.A. ARE EITHER NON-EMERGENCY MEDICAL TRANSPORT PROVIDERS, OR PROVIDERS THAT ARE OPERATING WHEELCHAIR ACCESSIBLE BANDS UNDER TCT.  SO THEY’RE COMMERCIAL PROVIDERS.  
SO ALL OF THEM THAT WE WORK WITH ARE PARTNERS WITH ACCESS.  
SO THEIR VANS ARE INSPECTED AND THEIR DRIVERS ARE TRAINED BY ACCESS AND ALL FOLLOW THE REQUIREMENTS.  AND NON-MEDICAL PROVIDERS ARE LICENSED WITHIN THE CITY OF LOS ANGELES AND ARE OPERATING WITH ALL CURRENT LICENSE AND TRAINING. 

RUTHEE GOLDKORN ARE THOSE THE ONES THAT LOOK LIKE AMBULANCES?  

TIM FORAN YES.  

SAM OVERTON:  MOST OF THEM SAY, CORRECT ME IF I’M WRONG, NON-EMERGENCY CARE MEDICAL TRANSPORTATION.  THEY DON’T HAVE LIGHTS AND FLASHERS LIKE THAT.  

RUTHEE GOLDKORN:  RETIRED ONES.  

SAM OVERTON:  BEFORE WE GO TOO FAR FORWARD, DO YOU HAVE ANY STATISTICS ON HOW MANY FOLKS USING WHEELCHAIRS HAVE USED THESE SERVICES OF THESE VEHICLES, THE 10 VEHICLES AND THE OTHER PRIVATE DELIVERY SERVICES?  

TIM FORAN YEAH.  THAT’S A GREAT QUESTION.  WE DON’T DISCLOSE TRIP INFORMATION.  WE CONSIDER THAT RELATIVELY CONFIDENTIAL FOR THE COMPANY.  
SO, UNFORTUNATELY, WE CAN’T GIVE OUT SPECIFIC NUMBERS.  
BUT, IN REGARD TO UBER ASSISTANCE, THOUSANDS OF TRIPS HAVE HAPPENED ON THOSE TWO PRODUCTS.  AND WE’VE HAD THOUSANDS OF RIDERS OPT-IN TO HAVE ACCESS TO THAT WHEELCHAIR ACCESSIBLE VEHICLE.  

SAM OVERTON:  OKAY.  

MYRNA CABANBAN:  QUESTION.  THERE WAS A QUESTION REGARDING THE FARES?  

TIM FORAN THAT’S WHAT I WAS GETTING TO.  SO, JUST, AGAIN, TO ADD BEFORE I GET INTO THE FARES, WITH REGARD TO TRAINING AND PERMITS AND LIFT LICENSE OR LIFT INSPECTION.

AGAIN, OUR PARTNERS ARE REQUIRED AND WE NEED TO FOLLOW ALL LAWS AND REGULATIONS THAT EXIST FOR OPERATING A BUSINESS.  

AND IF THEY’RE OPERATING WHEELCHAIR ACCESSIBLE VEHICLES, THEY’RE REQUIRED TO DO THAT. IF WE FIND OUT IF THEY’RE NOT, THEN THEY’RE REMOVED FROM OUR SYSTEM. 


WITH REGARD TO PRICING FOR WHEELCHAIR ACCESSIBLE VEHICLES, ONE THING THAT I DO WANT TO NOTE IS THAT, INITIALLY WHEN WE TALKED ABOUT IT LAST WEEK, IT CAME OUT AS VERY EXPENSIVE.  
I’M NOT DISPUTING THAT.  BUT THE WAY I WOULD BEST PUT IT IS THESE RATES THAT ARE BEING CHARGED ARE DISCOUNTED RATES WHAT OUR PARTNERS ARE CHARGING DIRECTLY TO THE INSURANCE COMPANIES. 


AND THAT HAPPENS AS A RESULT OF THE FACT THAT UBER DOESN’T OWN THE VEHICLES.  IT’S THE PARTNERS THAT OWN THE VEHICLES.  AND WE MUST PROVIDE VIABLE OPPORTUNITIES FOR THEM TO COME ON AND PROVIDE THE SERVICE. 
SO THEY NEED CERTAIN AMOUNT OF MONEY TO OPERATE THE VEHICLE.  
WE HAVE NO CONTROL OR THE ABILITY TO FORCE THEM TO OPERATE THOSE VEHICLES BECAUSE WE’RE A MARKETPLACE.  WE’RE ESSENTIALLY TRYING TO MATCH THE SUPPLY AND DEMAND AND THAT’S THE PRICE RIGHT NOW.  
WITH THAT SAID, THAT PRICE IS SOMETHING WE’RE NOT PROUD OF.  IT’S NOT SOMETHING WE WANT TO KEEP.  WE DON’T WANT TO CONTINUE TO HAVE PRICES THAT ARE THAT HIGH.  
OUR GOAL IS TO BRING THAT COST DOWN AS MUCH AS POSSIBLE BY ADDING MORE DEMAND AND BECOMING MORE EFFICIENT.  
ANDM MOST IMPORTANTLY, WE’RE COMPLETELY OPEN TO EXPLORE IN OTHER WAYS TO BRING DOWN THE COST OF THAT SERVICE, MUCH THE WAY THAT TAXI DOES WITH SUBSIDIES.  

RUTHEE GOLDKORN:  WHAT’S THE FARE?  

TIM FORAN:  I HAVE ACTUALLY A GUIDE TO ALL OF OUR PRODUCTS THAT I CAN HAND OUT.  

RUTHEE GOLDKORN PERFECT.  

TIM FORAN THIS IS A PRICE OVERVIEW.  

RUTHEE GOLDKORN ARE PICK-UP TIMES LONGER? 
IS IT LONGER IF YOU’RE REQUESTING AN ACCESSIBLE VEHICLE AND SINCE YOU’RE A MAP-BASED SYSTEM, DO YOU HAVE AN APP SPECIFICALLY FOR THAT?  
DO YOU PROVIDE THAT EXTRA SERVICE SO A PERSON WITH DISABILITY, IF THEY HAVE ONE OF THOSE SMARTY PANTS PHONES, CAN DO THAT?  SO THAT THE DRIVER KNOWS SPECIFICALLY, AND DELIBERATELY, AND EXPRESSLY, YES, THIS IS GOING TO BE AN ACCESSIBLE RIDE AND WHAT’S THE TIME GAP BETWEEN THE PICK UPS?  

TIM FORAN SO THE WAY IT WORKS, THESE ARE DIFFERENT PRODUCTS ON THE APP.  
YOU CAN SCROLL ACROSS THE BOTTOM AND SELECT UBER APPS AND EVEN ALL THE DIFFERENT PRODUCTS INCLUDING UBER ASSIST AND UBER WHEELCHAIR ACCESSIBLE VEHICLE.  SO, IF YOU SELECT THAT VEHICLE, YOU’RE GOING TO GET A DISPATCH FOR THAT PARTICULAR VEHICLE SO THERE’S NO CHANCE YOU’RE NOT GOING TO GET A WHEELCHAIR VEHICLE DISPATCHED TO YOU.  
WITH THAT SAID, BECAUSE IT IS A MARKETPLACE AND WE CAN’T CONTROL HOW MUCH SUPPLY IS ON AT ANY ONE TIME, THE E.T.A. FOR THE PRODUCT VARIES; AND IT’S GOING TO BE VARY DEPENDING ON THE DRIVER AND HOW MANY CARS ARE ON. 


SO, DOES THAT BETTER ANSWER YOUR QUESTION?   

RUTHEE GOLDKORN:  IT GIVES ME A FRAMEWORK.  THANK YOU.  

TIM FORAN YOU’RE WELCOME.  
SO THAT ADDRESSES PRICING A LITTLE BIT IN REGARDS TO WHEELCHAIR ACCESSIBLE VEHICLES.

QUICKLY JUMPING INTO SUPPORT AND ACCESSIBILITY, THERE WERE FEW DIFFERENT QUESTIONS THAT WERE ASKED LAST MONTH RELATED TO USABILITY OF THE APP. 


SOME FOCUSED SPECIFICALLY ON VISION IMPAIRED RIDERS.  SPECIFICALLY, I LIKE TO POINT OUT THAT OUR ENTIRE APP IS VOICEOVER IP (VOIP) INCLUDING THE STAR RATING.  
AND THEN ANOTHER SPECIFIC QUESTION THAT CAME UP WAS, HOW A VISION-IMPAIRED RIDER WOULD KNOW WHERE THEY’RE GOING WITH THE APP. 


AND I GUESS, THE BEST WAY THAT I WOULD RESPOND TO THAT IS TO SAY THAT, FIRST, OUR APP IS FULLY FOR VISION IMPAIRED -- AND APP HAS ACCOUNTABILITY.  
YOU CAN FIND OUT HOW MUCH THE FARE IS AND ONCE THE RIDE IS DONE, WHEN YOU GET THERE, IF THAT FARE IS ANY DIFFERENT THAN WHAT THAT ESTIMATE IS YOU CAN WRITE INTO SUPPORT AND THE SUPPORT CAN TAKE CARE OF THAT FOR YOU.  
SO THAT EXTRA ACCOUNTABILITY IS SOME OF THE PRODUCTS THAT WE COMPARE TO AND THEY DON’T HAVE, AND IT’S SOMETHING THAT’S HELPFUL FOR PEOPLE WITH DISABILITY. 

SAM OVERTON:  TIM, CAN RIDERS, DISABLED OR NOT, FIND OR FOLLOW THE TRIP THAT THEY’RE ON THE APP WHILE THEY’RE RIDING?  

TIM FORAN:  SO, ON THE APP, AS THE TRIP IS HAPPENING YOU CAN SEE THE VEHICLE WHERE IT IS GOING.  

SAM OVERTON:  IS THERE A WAY FOR A BLIND PERSON TO GET AN AUDIBLE DESCRIPTION WHERE THEY’RE GOING?  SO THEY CAN VERIFY THEY KNOW THE ROUTE.  

TIM FORAN:  I DON’T KNOW.  I NEED TO LOOK INTO THAT AND GIVE YOU THE SPECIFICATIONS.  I CAN CERTAINLY LET YOU KNOW.  

SAM OVERTON:  ANY QUESTIONS ABOUT THAT?  

LOUIS HERRERA:  I’M CURIOUS TO KNOW, IT’S A BASIC QUESTION, SO LOCATING THE INFORMATION, IT WOULD BE IDEAL FOR ME.  

TIM FORAN ABSOLUTELY.  

EYAL GUTENTAG:  ON THE WHEELCHAIR ACCESSIBLE VEHICLE, IF THERE’S ANY INPUT FROM THE COMMITTEE OR ADVICE ON WAYS WE CAN PROMOTE THAT FEATURE TO A BROADER PART OF THE COMMUNITY THAT COULD USE IT, AND OTHER ORGANIZATIONS THAT THIS WOULD BE VALUABLE FOR.  
IT’S IN EVERYONE’S INTEREST THAT WOULD BENEFIT FROM THAT THAT ARE AWARE.  

SO WE WOULD HAVE MORE DEMANDS AND GET MORE PROVIDERS ON THE SYSTEM AND GETTING VEHICLES ON BRINGING COST DOWN.  SO IT’S NOT PART OF THE PUBLIC HEARING, BUT THERE OUR IDEA.  SORRY, WE WOULD CERTAINLY WELCOME THEM.  

LOUIS HERRERA:  :  CAN YOU EXPLAIN SOMETHING?  I HAVE A HARD TIME UNDERSTANDING TIM MAKING THIS COMMENT “IT’S A PRIVATE OWNED VEHICLE FOR THIS BUSINESS.” 


SO IF THEY’RE PRIVATELY OWNED AND MAINTAINED AND FUNDED, CAN MORE PEOPLE GET INVOLVED?  
YES, YOU’LL GET MORE PEOPLE IN HERE.  BUT DO YOU REALIZE A LOT OF THESE PEOPLE WHO ARE ABLE TO USE THIS SERVICE ARE ON A FIXED INCOME.  AND UBER DOESN’T WANT TO DEAL WITH THAT.  HOW DO YOU GET MORE VEHICLES AND GET MORE PEOPLE TO RIDE IT IF THEY ARE FINANCIALLY PROHIBITED FOR THEM?  

EYAL GUTENTAG:  I THINK FROM A FINANCIAL PERSPECTIVE, THE FACT THAT THE RATES TEND TO BE LOWER THAN SOME OF THE OTHER OPTIONS ON THE MARKET HAS ALREADY BEEN STATED.  
THE FACT THAT THE RATES THAT WHATEVER NUMBER OF FEW DOLLARS A MILE, AND MINIMUM FARE THAT I BELIEVE IS $15 FEELS LIKE SOMETHING THAT IS ACCESSIBLE TO A FAIRLY LARGE COMMUNITY.  ANYTHING WE CAN DO OVER TIME TO BRING DOWN THE PRICE, WE WOULD LOVE TO DO.  

AND TO YOUR POINT, ONE THING THAT HAS ALLOWED UBER TO BRING DOWN PRICE HISTORICALLY HAS BEEN BROADER ADOPTION CREATING MORE DENSITY AND MORE EFFICIENCY IN THE SYSTEM IN DIFFERENT PARTS OF THE CITY.  
SO, AS WE’RE ABLE TO DO THAT, THE DISTANCE THAT A VEHICLE HAS TO GO BETWEEN RIDES DECREASES; WE’VE MADE THEM MORE EFFICIENT, AND ALLOWING FARES TO COME DOWN.  
ESSENTIALLY, THAT’S THE POSITIVE FEEDBACK LOOP THAT WE LIKE TO SEE CONTINUE IN ALL OF OUR PRODUCTS, AND SO THAT GETS TO HOW THOSE PRICES OVER TIME WILL CONTINUE TO COME DOWN.  
AND THERE’S PLENTY OF PRECEDENT ON UBER OVER THE LAST FEW YEARS HOW WE’VE BEEN ABLE TO REDUCE PRICES IN THAT WAY.  

SAM OVERTON:  ANY -- 

DONNA GRAHAM:  I HAVE A QUESTION.  

SAM OVERTON:  NO.  YOU CAN MAKE YOUR STATEMENTS LATER.  WE’RE NOT GOING TO TAKE QUESTIONS FROM THE FLOOR.  DO YOU HAVE ANYTHING FURTHER ON THAT?  OKAY.  
GO AHEAD, TIM.  

TIM FORAN THE LAST QUESTION THAT YOU GUYS HAVE THAT I HAD DOWN HERE WITH REGARD TO SUPPORT AND ACCESSIBILITY WAS SPECIFICALLY THE TRACKING OF COMPLAINTS AND RESOLUTION OF THOSE COMPLAINTS FROM RIDERS WITH DISABILITIES.  

I LIKE TO POINT OUT THAT ISSUES OF REFUSAL OF SERVICE AND SERVICE ANIMALS AND OTHER ANIMALS THAT ARE IN VIOLATION OF LAW, SPECIFICALLY A.D.A., IS TREATED AS CRITICAL INCIDENTS BY OUR ORGANIZATION.  
THAT MEANS THE ISSUE IS ADDRESSED RIGHT AWAY TO THE SUPPORT MANAGER, AND IF THEY FIND THEM TO BE IN VIOLATION THEY’RE DEACTIVATED IMMEDIATELY.  
AND WE TAKE IT VERY SERIOUSLY.  
AND THINGS LIKE THIS ARE NO DIFFERENT THAN A SERIOUS CAR ACCIDENT FOR INSTANCE.  I CAN’T STRESS ENOUGH HOW SERIOUS THIS IS. 

MYRNA CABANBAN:  LAST TIME, YOU HAD NO STATISTICS ON COMPLAINTS.  SO YOU’RE ASSUMING IT NEVER HAPPENED?  OR PEOPLE ARE NOT REPORTING IT?  

SAM OVERTON:  DO WE HAVE STATISTICS TODAY?  

TIM FORAN IT DEFINITELY HAPPENED.  
I DON’T HAVE SPECIFIC STATISTICS RELATED TO THAT.  
WE DON’T TRACK – WE DON’T TRACK COMPLAINTS BY RIDERS WITH DISABILITIES.  WE TRACK THOSE TYPES OF COMPLAINTS.  

LOUIS HERRERA:  :  SO WHAT YOU’RE SAYING IS THAT, PEOPLE WITH DISABILITIES THAT COMPLAIN ARE NOT IMPORTANT TO THE COMPANY?  

TIM FORAN THAT’S NOT WHAT I’M SAYING.  

SAM OVERTON:  LET HIM TALK.  

EYAL GUTENTAG:  WE FRAME ALL THE ISSUES WE GET IN GENERAL.  

TIM FORAN:  WE GET THOUSANDS OF E-MAIL FROM RIDERS THAT HAVE VARIOUS COMPLAINTS ABOUT FARES, AND ACCIDENTS, AND ANYTHING RELATED TO THEM ABOUT BEING UNHAPPY WITH UBER.  
AND SO, WE’RE ADDRESSING ALL OF THOSE, ALL THOSE TICKETS AND ANYTHING RELATED SPECIFICALLY TO THE REFUSAL OF SERVICE ANIMALS OR ANYTHING THAT DEALS WITH A.D.A., WE TREAT IT AS A CRITICAL ISSUE.  

EYAL GUTENTAG:  WE ESCALATE CERTAIN TIERS OF ISSUES THAT COME TO CUSTOMER SERVICE ABOVE OTHERS.  
THIS ONE IS ONE OF THE ONES THAT GETS ESCALATED ALONGSIDE HIGHER PRIORITY MATTERS LIKE CRITICAL ACCIDENTS.  I JUST WANT TO MAKE IT CLEAR.  IT’S ACTUALLY, THESE ARE PRIORITIZED ABOVE THE VAST MAJORITY OF OTHER ISSUES.  

I THINK THAT THAT BASICALLY ANSWERS THE QUESTIONS THAT YOU GUYS HAD THAT YOU RESPONDED TO.
SAM OVERTON:  LET ME GO THROUGH MY NOTES HERE BRIEFLY AND MAKE SURE THAT WHAT I THOUGHT YOU WERE COMING BACK FOR WAS COVERED.
RUTHEE GOLDKORN DID I HEAR YOU SAY THAT YOU WERE GOING TO SEND THE LINK FOR THE VIDEO?
TIM FORAN:  YEAH WE DEFINITELY CAN SEND IT.
I CAN READ THE LINK TOO IT'S RELATIVELY SIMPLE BUT IT'S PROBABLY BETTER IF WE SEND IT TO YOU.
RUTHEE GOLDKORN AND THAT WAY IT'S LIVE BECAUSE THE PICTURE IS OBVIOUSLY VERY DECEIVING BECAUSE YOU'VE GOT A LINCOLN MKZ AND YOU'VE GOT TWO PEOPLE WITH MOBILITY IMPAIRMENTS AND I'M NOT SURE THEY'LL FIT IN THAT VEHICLE. 
SO I'M NOT SURE IF THAT PICTURE WAS JUST KIND OF CUTE OR WHAT.
TIM FORAN WE'LL SEND YOU THE LINK AND THAT WILL PROBABLY --
RUTHEE GOLDKORN:  THANK YOU.
SAM OVERTON:  ONE OF THE ISSUES YOU WERE GO EGG TO SEND BACK TO US AS I READ THE TRANSCRIPT IS TO TELL US HOW OFTEN THE A.D.A. TRAINING IS DONE AFTER THEIR INITIAL SIGN-UP OF ONE OF YOUR PARTNERS.
TIM FORAN:  I WOULD SAY I MEAN WE REITERATE THAT LANGUAGE TO DRIVERS PROBABLY -- ON A QUARTERLY BASIS.  THAT GETS SENT OUT.
SAM OVERTON:  OKAY.
BUT IT'S NO MORE DETAILED THAN WHAT YOU DO INITIALLY?
TIM FORAN:  NOT AT THIS TIME.
SAM OVERTON:  OKAY.
LOUIS HERRERA:  :  ALONG THE SAME LINES, WE ALSO ASKED A QUESTION LAST TIME HOW DO YOU MEASURE COMPREHENSION OF WHAT IS BEING COMMUNICATED TO THE DRIVER?  
HOW DO YOU KNOW IF EVEN IF YOU GIVE THEM THIS INSTRUCTIONS OR YOU PUT THEM THROUGH THIS ORIENTATION HOW DO YOU KNOW THAT IT IS CLEAR, CLEARLY UNDERSTOOD SO THAT WHEN THEY ARE OUT ON THE FIELD INCIDENTS DON'T HAPPEN WHERE THERE WAS MISCOMMUNICATION?
TIM FORAN BECAUSE THEY'RE ESSENTIALLY OPERATING THEIR OWN BUSINESS ON OUR PLATFORM AND IT'S THEIR RESPONSIBILITY AS BUSINESS OWNERS AS INDEPENDENT BUSINESS OWNERS AND OPERATORS TO BE FOLLOWING ALL THE LAWS.  AND SO WE PROVIDE THEM THE TOOLS TO BE ABLE TO FOLLOW THOSE LAWS.
BUT WE EXPECT THAT THEY THEY'RE ACCOUNTABLE.  AND IF FOR SOME REASON THEY DO NOT FOLLOW THOSE LAWS THEN WE REMOVE THEM FROM OUR PLATFORM ONCE THAT'S BEEN CONFIRMED.
SAM OVERTON:  OKAY.
I THINK YOU'VE ADDRESSED ALL THE ONES THAT THE ONES THAT I'VE WRITTEN DOWN.
AS YOU KNOW THERE ARE A LOT OF CLAIMS ABOUT UBER AND YOUR COMPETITORS, DRIFTING AROUND IN THE ETHER OUT THERE.
SOME OF THEM ARE IRRELEVANT, PEOPLE WITH DISABILITIES BUT OTHERS AREN'T AND I JUST WANT TO GIVE YOU AN OPPORTUNITY TO CLEAR THE AIR ON SOMETHING SOME THAT I THINK ARE SIGNIFICANT AND THIS DOESN'T -- MY -- I DON'T HAVE AN OPINION ONE WAY OR THE OTHER ON THESE.
FIRST OF ALL THERE'S SOME INFORMATION OUT IN THE COMMUNITY THAT UBER CHARGES A TIP FOR EACH RIDE ... AND IT'S MANDATORY.  IS THAT CORRECT?
TIM FORAN THAT'S NOT CORRECT.
ON THE UBER PLATFORM, TIPPING IS NOT REQUIRED.
SAM OVERTON:  BUT DOES UBER ITSELF SAY FOR SAKE OF ARGUMENT, IMPOSE A FIVE PERCENT TIP ON EACH RIDE?
EYAL GUTENTAG:  NO.
TIM FORAN:  NO.
SAM OVERTON:  ALL RIGHT.
DOES UBER KEEP RECORDS BY.
RIDER AS TO WHERE AND WHEN THEY GO TO CERTAIN PLACES BE PICKED UP OR DELIVERED -- I MEAN DO YOU KEEP THEM HISTORICALLY?
EYAL GUTENTAG:  ELECTRONICALLY WE HAVE RECORDS ON DRIVERS, ON RIDERS, ON ALL OF THE THINGS ON OUR TRIPS BUT FROM A DATA PRIVACY STANDPOINT WE CAN'T ACCESS THEM UNLESS WE HAVE IN DEFINED BUSINESS PERSPECTIVE. 
SO THE PERSPECTIVE COMES FROM THE BUSINESS OF PRIVACY. 
THERE'S SOME VERY TIGHT PRIVACY CONSTRAINTS IN FACT EVEN LAW ENFORCEMENT HAD THEY REACH OUT TO ME OR MY COLLEAGUES TO ASK FOR SAID INFORMATION WE AREN'T ABLE TO PROVIDE.
WITHOUT EITHER A SUBPOENA OR A SEARCH WARRANT OR SOME OTHER COURT APPROVED DOCUMENT.
SAM OVERTON:  SO, OKAY.
BUT, THE RECORDS ARE KEPT AND THE RIDER COULD BE IDENTIFIED UNDER CERTAIN CIRCUMSTANCES.
EYAL GUTENTAG:  WE'D HAVE TO DEFINE WHAT THOSE CIRCUMSTANCES WOULD BE, THERE ARE SOME REGULATORY REQUIREMENTS --
SAM OVERTON:  YOU DEFINED ONE A SUBPOENA FOR EXAMPLE BUT YOU COULD SEARCH FOR TRIPS FROM A PARTICULAR RIDER.  YOU ARE LOLLY REQUIRED TO?
EYAL GUTENTAG:  SO THERE ARE SOME REQUIREMENTS OF US TO -- OF A RECORD KEEPING PERSPECTIVE AND I DON'T KNOW THE DETAILS OF WHAT THEY -- WE NEED TO GO BACK AND MAKE SURE WE FIGURE THAT OUT BECAUSE SOME OF THESE ARE KEPT FROM A REGULATORY PERSPECTIVE AND SOME OF THESE ARE KEPT BECAUSE WE WANT TO MAKE SURE WE'RE GOOD CITIZENS.

IF THERE'S A SITUATION OR EVENT THAT EITHER LAW ENFORCEMENT OR OTHERS NEED TO HELP ADDRESS THE SITUATION UNDER CERTAIN CONDITIONS -- AS SOME OF THE ONES THAT I JUST MENTIONED -- WE'RE ABLE TO ASSIST.
CASSANDRA HEREDIA:  HOW LONG ARE YOU REQUIRED TO KEEP THOSE RECORDS?
EYAL GUTENTAG:  IT'S HARD TO KNOW AS A YOUNG COMPANY BECAUSE I'M NOT SURE HOW LONG WE'RE REQUIRED TO AND FRANKLY IT COULD BE THAT OUR BUSINESS PRACTICE WILL ULTIMATELY DICTATE HOW LONG WE KEEP THEM BEYOND ANY REGULATORY FRAMEWORK.
SAM OVERTON:  OKAY LAST ONE.
HAS UBER IMPOSED A SURCHARGE ON RIDES TO THE AIRPORT?
EYAL GUTENTAG:  YOU WANT TO ADDRESS THE ISSUE?
KIMBERLY HARVISH:  SO AS WE I THINK WE MENTIONED LAST TIME THE ONLY OPERATORS THAT COME TO THE AIRPORT ARE OUR TC PARTNERS SO PARTNERS THAT ARE COMMERCIALLY LICENSED AND THROUGH THEIR REGULATIONS WITH THE AIRPORT THEY'RE REQUIRED TO PAY THE FEE TO COME TO THE AIRPORT.
THAT'S PUT ON ALL COMMERCIAL OPERATORS.
SAM OVERTON:  OKAY, WHAT ABOUT YOUR NON-TCP PARTNERS?
KIMBERLY HARVISH:  SO NON --
SAM OVERTON:  WHAT ABOUT A REGULAR SUV DELIVERING A PASSENGER --
KIMBERLY HARVISH:  ALL OF OUR SUV PARTNERS ARE COMMERCIAL SO FOR UBER AND WHICH I THINK WHAT YOU'RE REFERRING TO WHICH IS NOT COMMERCIAL.
SAM OVERTON:  FORGET ABOUT DISABILITY FOR A MOMENT, ANYBODY, COMING TO L.A.X. ON AN UBER RIDE TO BE DROPPED OFF, HAS THERE BEEN A SURCHARGE IMPOSED?
KIMBERLY HARVISH:  THERE'S NO FEE ON DROP-OFFS.
SAM OVERTON:  OKAY, SIMPLE.
EYAL GUTENTAG:  JUST TO CLARIFY IN THE DISCUSSIONS WITH LAWA, AND WITH THE AIRPORT STAFF WHAT UBER HAS AGREED TO IS TO PAY THE SAME FEES THAT OTHER PROVIDERS PAY FOR PICKUP AND DROP OFF AT THE AIRPORT.
SAM OVERTON:  RIGHT, I UNDERSTAND.
EYAL GUTENTAG:  OKAY.
SAM OVERTON:  BUT IT DID HAVE -- UNTIL YOU ANSWERED IT, HAD POTENTIAL IMPACT ON THE OVERALL COST OF RIDING UBER NOW I DON'T THINK IT DOES.
ALL RIGHT I'M GOING TO GO AROUND THE COMMITTEE ONCE MORE AND ASK IF THEY ANY FURTHER QUESTIONS FOR YOU AND THEN WE'RE GOING TO GO TO MEMBERS OF THE PUBLIC.  ANYONE HAVE ANY FURTHER QUESTIONS?
MYRNA CABANBAN:  A COUPLE OF COMMENTS.
ON THE -- WHEN YOU SEND OUT THE TERMS AS FAR AS WHAT THEY HAVE TO PROVIDE TO ALL DIFFERENT KINDS OF PASSENGERS, DISABLED OR NOT, DO YOU RECEIVE AN ACKNOWLEDGEMENT FOR THAT? 
I THINK THAT'S WHAT WE WERE TRYING TO LOOK FOR, AN ACKNOWLEDGMENT THAT YOU DID SEND OUT THIS ELECTRONIC DISCLOSURE.

AND, DO YOU EXPECT ANY KIND OF ACKNOWLEDGMENT THAT IT WAS RECEIVED?  BECAUSE IF YOU SEND THAT TO ME AND I'M ONE OF YOUR PARTNERS, IF YOU'RE SENDING IT TO ME I CAN CLAIM THAT IT NEVER CAME TO ME AND I WOULD BE OPERATING PRETTY MUCH UNDER MY OWN GUIDELINES.  
BUT IF YOU ACKNOWLEDGE, YOU KNOW, RECEIVE AN ACKNOWLEDGMENT TO ME THEN IT'S UP TO ME, EVEN THOUGH WE'RE SORT OF ON THIS INDEPENDENT RELATIONSHIP, BASICALLY.  
ARE YOU EXPECTING ANYTHING IN RETURN AS FAR AS AN ACKNOWLEDGMENT OR DO YOU NOT EVEN REQUIRE THAT?
EYAL GUTENTAG:  IT'S ACTUALLY BIGGER THAN THAT BUT WHEN THEY JOIN AND APPLY TO BECOME A PARTNER THEY AGREE TO CERTAIN TERMS OF SERVICE AND IN THOSE TERMS OF SERVICE THEY'RE REQUIRED TO ADHERE TO ALL OF THE REGULATIONS AND PIECES THAT TIM ADDRESSED SOME OF THEM WITH YOU. 
IRRESPECTIVE OF WHETHER THEY RECEIVE OR DON'T RECEIVE REGULAR COMMUNICATION, WE DO THAT PROACTIVELY TO MAKE SURE WE’RE -- THINGS ABOUT THEIR BUSINESS THAT ARE RELEVANT FROM OUR PERSPECTIVE. 
BUT EVEN IF WE -- WE DO NOT REQUIRE AN ACKNOWLEDGMENT.  REALLY, WE REQUIRE A MASTER ACKNOWLEDGMENT FROM THIS TO FOLLOW NOT JUST THE REGULATIONS THAT WE MAY PUT IN FRONT OF THEM BUT ALL OF THE LAWS THAT IMPACT THE BUSINESS.
MYRNA CABANBAN:  SO YOU CAN ACTUALLY IMPOSE THAT UPON THE PERSON, BASICALLY --
TIM FORAN IMPOSE WHAT?
CASSANDRA HEREDIA:  THEY CAN'T FEIGN IGNORANCE IS WHAT WE'RE GETTING INTO.
RUTHEE GOLDKORN:  YOU DIDN'T TELL ME.  I DIDN'T UNDERSTAND, THAT'S NOT ACCEPTABLE AND SO IF THEY DON'T UNDERSTAND SOMETHING IT'S ON THEM TO SAY I DON'T UNDERSTAND IT.  
AND IF THEY DON'T SAY THAT YOU ASSUME THAT THEY DO SO THERE'S A PRESUMING OF UNDERSTANDING THE CONTRACT AND THE LANGUAGE AND THE REQUIREMENTS AND YOU DON'T FOLLOW UP AND SAY DO YOU HAVE ANY QUESTIONS AND IF THERE AREN'T ANY YOU'RE FINE?
TIM FORAN:  WE DON'T FOLLOW UP AND SPECIFICALLY ASK IF THEY HAVE ANY QUESTIONS BUT PRIOR TO LOGGING IN BEFORE THEY TAKE THEIR FIRST TRIP THE FIRST TIME THEY BECOME ACTIVE THEY ACTUALLY HAVE TO DRAY TO THOSE TERMS OF SERVICE.
SAM OVERTON:  ANY OTHER COMMITTEE MEMBERS?
OKAY.
MYRNA CABANBAN:  JUST ONE MORE THING BECAUSE I KNOW YOU'RE NOTING TO ANY KIND OF STATISTICS NOW, BECAUSE YOU'RE BASICALLY LIKE YOU SAID, BRINGING IT UP TO A HIGHER LEVEL WITH ALL THE OTHER DIFFERENT CATEGORIES OF REPORTING COMPLAINTS. 
I WOULD DEFINITELY RECOMMEND THAT YOU GUYS ACTUALLY DO KEEP A SEPARATE STATISTIC EVEN THOUGH THEY'RE UPGRADED TO THAT LEVEL, THE SAME THING THAT YOU WOULD HAVE A CRASH, LIGHT -- WITHIN THAT CATEGORY YOU HAVE DIFFERENT SUBCATEGORIES AND I WOULD DEFINITELY RECOMMEND THAT YOU DO KEEP THOSE STATISTICS.
TIM FORAN TO CLARIFY THOSE ARE CONSIDERED SEPARATE SUBCATEGORIES NOW WITHIN THAT LARGER CRITICAL SAFETY INCIDENT CATEGORY.
MYRNA CABANBAN:  SO NEXT TIME WE ASK YOU AS FAR AS DISABLED COMPLAINTS YOU WOULD BE ABLE TO PROVIDE SOMETHING OF THAT CATEGORY?
TIM FORAN:  WE WOULD BE ABLE TO TRACK A COMPLAINT ON THAT LEVEL, YES -- WHETHER IT WAS A COMPLAINT THAT CAME IN THAT WAS REFUSAL OF THE SERVICE ANIMAL OR WHETHER IT WAS GENERAL REFUSING SERVICES OR WHETHER IT WAS AN ACCIDENT OR ANYTHING ELSE.

ALL OF THE THINGS THAT ARE AT THAT CRITICAL SAFETY LEVEL ATTRACT MORE GRANULARLY AT THE LEVEL THAT YOU'RE TALKING ABOUT.
MYRNA CABANBAN:  SO SAY FOR EXAMPLE I TOOK A RIDE AND I WASN'T PROPERLY SECURED BUT I WAS DESPERATE ENOUGH THAT I HAD TO TAKE THE RIDE ANYWAY AND RISK MY LIFE. 
SO, I WOULD LAUNCH THAT COMPLAINT OUT THERE SO YOU WOULD HAVE THAT STATISTIC SOMEWHERE DOWN THE LINE?
TIM FORAN YES.
EYAL GUTENTAG:  JUST BE CLEAR ABOUT WHAT YOU'RE SAYING.
TIM FORAN:  WITHIN THAT BUDGET THERE ARE CATEGORIES, WITHIN THAT BUCKET AND THAT COULD BE ONE OF THOSE BUCKETS.
JODY SCHINNERER:  AND IS THERE A FOLLOW-UP ACTION WITH THAT DRIVR?
TIM FORAN YES IF THEY VIOLATE THE LAW.  
CASSANDRA HEREDIA I THINK WE'RE ALL VERY CLEAR THAT YOUR DRIVERS ARE NOT YOUR EMPLOYEES THEY'RE INDEPENDENT CONTRACTOR THAT YOU EXPECT TO ADHERE TO COMPLIANCE BECAUSE YOU NEED TO PROTECT YOUR BRAND. 
BUT, WE JUST WANT TO REINFORCE THAT OBVIOUSLY TAKING THE FEEDBACK AND THE COMPLAINTS OF THIS COMMITTEE IN PARTICULAR AS YOU'RE TRYING TO LAUNCH THIS NEW PRODUCT PROTECTING THE BRAND WILL GO HAND IN HAND WITH TAKING THAT KIND OF FEEDBACK. 
SAM OVERTON:  OKAY.
ALL RIGHT.
I'M GOING TO GO TO PUBLIC COMMENT NOW.
IN THAT REGARD I HAVE TWO LETTERS, E-MAILS, ONE FROM RICHARD LUDA --
>> AUDIENCE MEMBER:  I'M HERE TOO.
SAM OVERTON:  WHO IS AN INDIVIDUAL WHO IS A FAVOR OF UBER HAVING THE PRIVILEGES TO PICK UP AT THE AIRPORT AND I HAVE A COMMENT FROM NICK POMERANTZ, A FORMER A.D.A. COORDINATOR FOR THE CITY OF LA, NOW RETIRED.
WHO IS ALSO A BLIND INDIVIDUAL, OPPOSING GRANTING UBER A PERMISSION TO PICK UP AT THE AIRPORT.
LARRY DID WE SHARE THESE LETTERS WITH THEM?
LARRY ROLON:  WE DIDN'T SHARE THEM WITH ANYBODY.
SAM OVERTON:  WELL I'M GOING PUT ON THE RECORD FOR THE HEARING.
LARRY ROLON:  RIGHT WE'LL DEFINITELY TO THAT.
SAM OVERTON:  SO IF YOU CAN PROVIDE COPIES TO THE UBER REPRESENTATIVES I THINK THAT'S JUST FAIR.
OKAY.
GOING TO MEMBERS OF THE PUBLIC, YES RICHARD.
>> AUDIENCE MEMBER:  I JUST WANTED TO MAKE SURE I GOT --
SAM OVERTON:  WHAT I'M GOING TO DO WHAT I THINK I'M GOING TO DO IS -- THIS IS FOR SO THE OF A FREE-FALL IS GO BY ROW SO THE NEXT ROW BACK, SECOND ROW FROM THIS TABLE I'M GOING TO ASK IF THERE'S ANYBODY THERE WHO WOULD LIKE TO MAKE A PUBLIC COMMENT.
LARRY ROLON:  BEFORE THEY START COULD YOU PLEASE MENTION YOUR NAMES AND IF YOU'RE WITHIN AN ORGANIZATION WHAT THAT ORGANIZATION IS WHEN YOU SPEAK SO WE'LL HAVE IT FOR THE RECORD.
SAM OVERTON:  THANK YOU LARRY.  IS THERE ANYBODY IN ROW 2?
RUTHEE GOLDKORN:  BEHIND THE POST THE GENTLEMAN.
SAM OVERTON:  THAT'S NOT ROW 2.  IS THAT MR. ARIAS?
HECTOR OCHOA:  MY NAME IS HECTOR OCHOA I WORK FOR SCRSIL WE'RE A CENTER FOR INDEPENDENT LIVING.
I GUESS NOT QUESTIONS BUT TWO THINGS THAT YOU GUYS MENTIONED --
SAM OVERTON:  YOU CAN ASK QUESTIONS BUT YOU CAN YOU CAN MAKE YOUR STATEMENT.
HECTOR OCHOA:  I GUESS IN REGARDS TO THE FARE, I NEVER USED UBER, AND I KNOW PEOPLE WHO HAVE, I PERSONALLY THINK IT’S A GREAT SERVICE.  NOT THAT, AGAIN, NOT THAT I’VE USED IT, BUT I WOULD LIKE TO.  AND AS THIS GENTLEMAN ON THE COMMITTEE MENTIONED, THERE ARE MANY PEOPLE ON FIXED INCOMES. 


I THINK MANY PEOPLE WITH DISABILITIES ARE ON FIXED INCOMES.  
BUT THERE ARE ALSO PEOPLE WITH DISABILITY WHO ARE NOT AND CAN PROBABLY AFFORD THIS SERVICE, CONSIDERING THAT WHAT YOU SAID IS TRUE, THAT YOU GUYS WILL CONTINUE TO WORK TO KEEP THE COST AS LOW AS POSSIBLE.  
YOU KNOW, AND, HOPEFULLY, ADDING ADDITIONAL VEHICLES AND EVERYTHING ELSE YOU GUYS MENTIONED. 


ANOTHER THING YOU GUYS MENTIONED IS WHO CAN YOU PARTNER WITH TO GET THE WORD OUT THAT SUPPLIES THESE SERVICES, PROVIDING THESE SERVICES, CENTER FOR INDEPENDENT LIVING BEING ONE OF THEM.  AND WE CAN CERTAINLY HELP WITH THAT.  
WE DO A LOT OF OUTREACH IN THE COMMUNITY.  AND WE’RE VERY INVOLVED IN THE COMMUNITY.  WE’RE HERE TODAY.  THAT’S AN EXAMPLE OF THAT.  
I’M NOT IN A POSITION, YOU KNOW, MAYBE ARTURO CAN WORK WITH YOU GUYS.  
I’M NOT IN A POSITION TO SAY THAT WE WOULD LOVE TO PARTNER WITH YOU GUYS IN SOME CAPACITY TO HELP YOU KNOW, PROMOTE UBER OR WHAT HAVE YOU.  YEAH.  

EYAL GUTENTAG:  THANK YOU.  

SAM OVERTON:  YES, SIR.  YOU HAVE A COMMENT?  

JORDAN LOPEZ:  I FEEL THE SAME.  MY NAME IS JORDAN LOPEZ, AND I WORK FOR SOUTHERN CALIFORNIA RESOURCE SERVICES FOR INDEPENDENT LIVING WITH HECTOR, AND UBER IS A GREAT SERVICE.  
AND I LIKE THE FACT THAT YOU BROUGHT UP THE FARE ISSUE WHICH IS THAT PEOPLE, SOME PEOPLE CAN AFFORD AND SOME PEOPLE CAN’T.  
AND IT’S THE SAME IDEA WITH SOME PEOPLE CAN AFFORD PUBLIC TRANSPORTATION AND SOME PEOPLE CAN’T.  SO THAT’S THE SAME THING, TOO. 


BUT IF THEY’RE BEING CHARGED THE SUV PRICE BECAUSE THEY DON’T HAVE THE OPTION FOR ANOTHER VEHICLE.

THAT’S WHERE IT GETS STICKY, JUST ENCOURAGING TO LOWER THE PRICE TO MEET THEIR NEEDS BECAUSE IT’S NOT SOMEONE’S FAULT TO PAY THE SUV PRICE VERSUS A CAMRY.  
SO, I’LL JUST ENCOURAGE CONTINUING TO WORK WITH THAT.  THANK YOU, GUYS.  THANK YOU.  

SAM OVERTON:  THANK YOU.  I’M JUST FUMBLING HERE.  GIVE ME A SECOND.  
YOU, SIR, DO YOU HAVE ANYTHING?  THIRD ROW.  


DONNA GRAHAM:  HI.  MY NAME IS DONNA GRAHAM. 


AUDIENCE MEMBER:  LIKE THE CRACKER.  

DONNA GRAHAM:  I’M NOT A CRACKER.  [LAUGHTER] AND I’M BLIND, AND I’M STILL WORKING ON THE ACCESSIBLE TECHNOLOGY, AND IF THE PERSON IS NOT THAT GROOVY -- WELL I’M DATING MYSELF -- WITH THE ACCESSIBLE TECHNOLOGY, THEN DO YOU HAVE AN 800 NUMBER THEY CAN CONTACT YOU WITH TO BE ABLE TO GET ACCESS BECAUSE I’VE NEVER USED THIS SERVICE?  
BUT I’M CURIOUS.  

AND ALSO MY SECOND – WELL, IF YOU’RE TALKING ABOUT LOWERING THE PRICES, CAN YOU GET LOWER THAN ACCESS SERVICES?  BECAUSE I KNOW ACCESS SERVICE IS LIKE, IT DEPENDS ON THE MILE OR SOMETHING.  THEY RUN LIKE $3 TO $4 BUCKS.  BUT YOU GUYS ARE $15 TO $20 A SHOT.  

TIM FORAN:  THAT’S SOMETHING WE WANT TO DO OR WE’RE LOOKING INTO IT.  WE WOULD LOVE TO GET TO THAT POINT.  AS FAR AS AN 800 NUMBER, NO, WE DON’T HAVE THAT RIGHT NOW.  

DONNA GRAHAM:  YOU DON’T HAVE AN 800 NUMBER?  SO YOU HAVE TO USE AN APP?  

TIM FORAN OUR SUPPORT IS THROUGH E-MAIL.  

DONNA GRAHAM:  I CAN DO THAT.  SO YOU DO E-MAIL.  I CAN DO THAT.  

TIM FORAN:  TO SUPPORT LA.COM AND YOU CAN GO THROUGH THAT.  

DONNA GRAHAM:  AND, ALSO, TOO, WHEN YOU BASICALLY BRING THE PERSON, FOR EXAMPLE, TO THE AIRPORT AND STUFF, DO YOU GUYS HELP WITH A SIGHT GUIDE?  BECAUSE THEY NEED SENSITIVE TRAINING.  
THEY NEED TO BE AWARE THAT WHEN THEY PICK UP A BLIND INDIVIDUAL, THEY HAVE TO UNDERSTAND THAT WE DON’T SEE AND WE WANT TO MAKE SURE, YOU ARE WHO YOU SAY YOU ARE BECAUSE WE DON’T WANT TO GET IN THE WRONG CAR.  
THESE ARE THINGS WE HAVE TO TAKE INTO CONSIDERATION.  

EYAL GUTENTAG:  I DON’T KNOW IF YOU PREFER ME TO ANSWER OR NOT.  IT’S YOUR CALL.  

SAM OVERTON:  I’D RATHER YOU DIDN’T.  YOU’RE ACTUALLY TESTIFYING TO ME AND THE PANEL.  WE CAN’T LET YOU JUST KEEP THIS QUESTION AND ANSWER GOING BACK AND FORTH.  

DONNA GRAHAM:  SORRY.  

SAM OVERTON:  BUT YOUR POINT IS, YOU FEEL THAT, PARTICULARLY BLIND INDIVIDUALS, WHEN THEY ARRIVE AT A DESTINATION, THEY NEED SOME ASSISTANCE FROM THE DRIVER TO GET ORIENTED TO THE BUILDING THEY’RE GOING INTO, OR WALK TO THE FRONT DOOR, OR SOMETHING OF THAT NATURE; IS THAT CORRECT?  


DONNA GRAHAM:  YES, SIR.  THIS IS MY FIRST TIME HERE.  IT’S BETTER TO ASK A LOT OF QUESTIONS THAN MAKE A MISTAKE.  

SAM OVERTON:  YOUR POINT IS VERY WELL TAKEN, THERE’S NO POLICEMAN AROUND.  

DONNA GRAHAM:  I CAN’T SEE, SO I WOULDN’T KNOW (LAUGHING). 

SAM OVERTON:  THEY’RE DOWN THE STREET (LAUGHING).

ANYTHING ELSE YOU WOULD LIKE TO SAY?  

DONNA GRAHAM:  I’M DONE.  I’M ZIPPING MY LIPS.  

SAM OVERTON:  NO. WE’RE VERY MUCH HAPPY TO HAVE YOU HERE.  

ARTURO NAVAREZ:  I’M ARTURO NAVAREZ.  SO THANK YOU FOR ALLOWING US TO PUT OUR INPUT.  
I BROUGHT SOME INFORMATION ABOUT INDEPENDENT LIVING CENTERS.  
THERE’S SIX OF THEM IN L.A. COUNTY AND WE PROVIDE A LOT OF DISABILITY ETIQUETTE, AND AWARENESS, AND ADVOCACY, AND I CAN HELP YOU COORDINATE WITH OTHER COUNTIES FROM THE VALLEY TO THE EAST SIDE TO THE EMPIRE, PROVIDE MORE OUTREACH.  

SAM OVERTON:  YOU GUYS CAN TALK.  DO YOU HAVE ANY SPECIFIC COMMENT ABOUT UBER GIVING SERVICE?  

ARTURO NAVAREZ:  NO; NOTHING. 

SAM OVERTON:  NEXT, SIR.  DO YOU HAVE A COMMENT TO MAKE?  

AUDIENCE MEMBER:  MYSELF?  NO.  

SAM OVERTON:  I CAN’T SEE.  DOES ANYBODY ELSE WANT TO MAKE A COMMENT?  OKAY, NEXT ROLL BACK.  RICHARD RUDA. 

RICHARD RUDA:  YES, I WROTE A LETTER LAST MONTH.  
IN PARTICULAR, AT L.A.X. -- AND I TAKE UBER ALL OVER THE NATION, NORTHERN CALIFORNIA, OHIO, TEXAS, IT’S GREAT.  
LAST MONTH I DECIDED NOT TAKE ACCESS BECAUSE I DIDN’T KNOW WHAT TIME I WAS GOING TO ARRIVE.  AND I TOOK UBER AND THEY ARE GREAT.  
AND I HAVE MY ANIMAL GUIDE DOG HERE; FAST FORWARD TO MONDAY.

LARRY ROLON:  INTRODUCE YOURSELF, PLEASE. 

RICHARD RUDA:  SORRY, RICHARD RUDA, JUNIOR BLIND OF AMERICA.  
I ARRIVED AND I CALLED UBER UP ON MY APP ON THE IPHONE WHICH IS ACCESSIBLE.  AND THANK YOU. 


HOWEVER, WHEN I CALLED THE DRIVER TO LET HIM KNOW WHERE I WAS, BECAUSE YOU CAN DO THAT ON THE APP TO LET THEM KNOW.  
I CALLED HIM AND I SAID, SIR, I’M THE GENTLEMAN WITH THE GUIDE DOG AND THE LUGGAGE, WEARING BLUE JEANS AND BLACK SWEATER ON THE CURB.  
AND HE SAID AT THE TIME, SIR, I’M GOING TO HAVE TO CHARGE  YOU AND YOUR DOG TWICE.  AND I SAID, OH, NO.  

AND I JUST SAID, WELL, HERE I AM.  AND I DIDN’T ARGUE WITH HIM.  COME AND FIND ME.  AND HE FOUND ME.  AND AS SOON AS I GOT IN HIS CAR, I SAID, SO WHAT’S THE DEAL WITH OVERCHARGING FOR MY DOG?  
AND HE SAID I’M JOKING.  
OF COURSE YOU WERE.  IT’S AGAINST THE LAW -- YOU CAN’T LEGALLY DO THAT.  AND IT’S REALLY INSENSITIVE TO THAT PERSON.  
I TOLD HIM YOU SHOULD NOT SAY THAT EVEN AS A JOKE BECAUSE IT’S NOT A GOOD WAY TO START A CONVERSATION.  IT’S JUST NOT A COOL THING TO DO.  
AND HE DID APOLOGIZE.  AND HE DID SAY HE WAS JOKING.  AND IT DIDN’T COME UP ONCE AFTER THAT.  
AND MY FARE WAS WHAT IT SHOULD HAVE BEEN TO THE CITY OF WHITTIER.  BUT WE HAD A LONG DISCUSSION ABOUT THAT.  I WOULD ENCOURAGE UBER AND L.A. UBER AND SAN FRANCISCO TO TAKE TO HEART THE SENSITIVITY TRAINING YOUR DRIVERS SHOULD HAVE WHETHER IT’S WORKING WITH PEOPLE WITH GUIDE DOG USER OR WHEELCHAIR USERS OR OTHER HIDDEN DISABILITIES.  
JUST BE AWARE OF THAT, AND NOT TO MAKE LIGHT OF IT OR MAKE A JOKE OUT OF IT BECAUSE I HAVE THICK SKIN AND I ROLLED WITH IT.  
BUT I DID EDUCATE HIM AT THE SAME TIME.  SO I WOULD LIKE THAT TO GO ON THE RECORD. 


AND AS AN IPHONE USER, THE APP IS ACCESSIBLE IF YOU DO NEED OUR ASSISTANCE AT JUNIOR BLIND OR MY ASSISTANCE TO MAKE THE MAPS READABLE.  THAT WOULD BE NICE.  
WE CAN DO THAT NOW WITH OUR OWN GPS SYSTEM AND THAT DOES COST SOME.  THANK YOU.  

SAM OVERTON:  THANK YOU.  
NEXT COMMENT.  

MELISSA REZKOF:  I HAD ANOTHER COMMENT.  
I’M FROM JUNIOR BLIND AS WELL.  
AND MY NAME IS MELISSA REZKOF AND THERE’S ANOTHER STAFF PERSON WHO IS AN AVID UBER USER, NOT NECESSARILY FOR THE AIRPORT, BUT HAD GOOD THINGS TO SAY.  
THE PRICE POINT WAS – AND THE SENSITIVITY TO TIMING WHICH SEEMS TO BE A PROBLEM WITH ACCESS USE.  HE FELT THAT IT WAS GOOD BANG FOR THE BUCK, SORT OF SPEAK.  

SAM OVERTON:  YOU, SIR.  

ROBERT LECRONE:  I’M ROBERT LECRONE WITH BAUER INTELLIGENT TRANSPORT, THE FLYAWAY SERVICE. 


I HAVE COUPLE OF CONCERNS HERE.  WE’VE HAD COUPLE ISSUES LATELY.  
AND ONE OF MY CONCERNS IS, YOU SAID EARLIER YOU DO NOT REPORT YOUR WHEELCHAIR, OR A.D.A. -- 

SAM OVERTON:  MAKE THE STATEMENTS TO ME BECAUSE THEY’RE NOT GOING TO RESPOND.  JUST TELL ME WHAT YOU’RE ISSUE IS.  

RICHARD LECRONE:  OKAY, MY RESPONSE IS THIS.  UNDER D.O.T. LAWS, WE MUST ALL REPORT.  AND I’M CONCERNED THAT YOU’RE RUNNING INDEPENDENT CONTRACTS, BUT WHO’S ON THE D.O.T?  BECAUSE YOU’RE RUNNING IN AND OUT OF THE AIRPORT.  
AND THE SAFETY IS THAT YOU INSPECT YOUR VEHICLES EVERYDAY.  IF THEY’RE INDEPENDENT CONTRACTORS, ARE THEY INSPECTING THEIR VEHICLES AND ARE THEY KEEPING TRACK RECORDS?  IT’S A BIG CONCERN.  

SAM OVERTON:  ALL RIGHT.  THANK YOU, SIR.  LADY IN THE BACK?  


AUDIENCE MEMBER:  NO.  

SAM OVERTON:  ANYBODY ON THE SIDE THAT WANTS TO MAKE A COMMENT THAT I HAVEN’T HEARD FROM YET?  THAT IS EVERYONE?  GO AHEAD.  

RUTHEE GOLDKORN MR. RUDA, DID YOU FILE A COMPLAINT?  ANYTHING TO HELP MAKE THOSE CHANGES FOR UBER TO UNDERSTAND THAT THE ETIQUETTE TRAINING IS NEEDED, AND HOW TO SERVE A PERSON WITH DISABILITY WILL GET ADDRESSED IS IF THEY RECEIVE A COMPLAINT.  DID YOU FILE A COMPLAINT OF HIS INAPPROPRIATE COMMENT?  

RICHARD RUDA I’LL TELL YOU.  I’M AN ACTIVE TWITTER USER.  AND UBER HAS A TWITTER HANDLE.  AND NEAT THING ABOUT THE IPHONE, YOU CAN COPY AND PASTE THE DRIVERS NAME AND LICENSE PLATE NUMBER.  AND SO I SENT UBER L.A. A TWITTER SAYING, HEY, THIS IS WHAT I’M EXPERIENCING AT THE AIRPORT.  THE DRIVER HAS NOT ARRIVED.  
BUT HE’S SAYING HE’S DOUBLE CHARGING ME, AND THAT’S BEFORE HE SAID IT WAS A JOKE.  AND I DID NOT HEAR FROM UBER.  
BUT WHEN I GOT THE RATING UPON MY ARRIVAL AND I GAVE HIM A 3 AND HERE’S WHAT HE SAID TO ME, AND HERE’S WHAT HAPPENED.  
HE DID SAY HE WAS JOKING, BUT I WOULD APPRECIATE THAT – I’M PARAPHRASING HERE.  I WOULD APPRECIATE IT IF UBER FOLLOWED UP WITH THIS DRIVER SO THINGS LIKE THIS DO NOT HAPPEN IN THE FUTURE.  SO I HAVE COMPLAINED.  
AND I HAVE COMPLAINED IN THE PAST WHEN I WAS REFUSED THE SERVICE FOR MY GUIDE DOG BACK IN OCTOBER FROM WHITTIER GOING TO CULVER CITY.  

SAM OVERTON:  THANK YOU.  WE JUST HAVE A NEW MEMBER IN THE PUBLIC JOIN US.  MA’AM, YOU JUST CAME IN.  DID YOU HAVE A COMMENT YOU WANT TO GIVE ABOUT UBER SERVICES?  

MARSHA GAIL:  I’VE NEVER USED THEM.  BUT I’M SORRY I’M LATE.  

SAM OVERTON:  THAT’S FINE.  WE’RE IN THE PUBLIC COMMENT PORTION OF THE HEARING.  SO IF YOU HAVE A VIEW OR CONCERN, YOU CAN TELL US THAT AT THIS POINT.  

MARSHA GAIL:  MY CONCERN IS – I’M MARSHA GAIL.  AND I’VE BEEN INVOLVED IN DISABLED COMMUNITIES FOR MANY YEARS. 


AND, I JUST CAME OUT FROM PALMDALE.  
SO ANYWAY, I AM CONCERNED ABOUT HOW THEY’RE GOING TO – NUMBER ONE, HOW THEY’RE GOING TO TAKE CARE OF PEOPLE WITH WHEELCHAIRS, YOU KNOW, HAVING ACCESSIBLE CARS, OR VANS WITHOUT GOING THROUGH MEDICAL – BRINGING THEM FROM A MEDICAL FACILITY, AND THEN HAVING TO CHARGE THE DISABLED A HIGHER FEE.  THAT’S NOT RIGHT.  
I DON’T KNOW HOW THEY’RE GOING TO DO THAT.  I’M CONCERNED.  

SAM OVERTON:  OKAY.  IT’S GOOD TO SEE YOU AGAIN, MARSHA.  IT’S BEEN A LONG TIME.  


MARSHA GAIL:  I KNOW.  IT’S BEEN MANY YEARS.  

SAM OVERTON:  MARSHA HAS BEEN INVOLVED IN THE DISABLED COMMUNITY FOR AT LEAST 25 YEARS.  AND WE’VE WORKED ON SOME PROJECTS TOGETHER.  
ANYBODY ELSE HAVE ANY FURTHER COMMENT OR ANYTHING -- DOES UBER REPRESENTATIVES WISH TO SAY ANYTHING?  YOU DON'T HAVE TO.
EYAL GUTENTAG:  I'LL SAY ONE THING REALLY QUICKLY BECAUSE I THINK THERE WAS A COUPLE COMMENTS ABOUT FARES. 
AND, ONE OF THE CHALLENGES THAT WE HOPE TO OVERCOME IS THAT THE TAXI INDUSTRY HAS BENEFITED FOR A LONG TIME WITH SUBSIDIES FROM GOVERNMENT AND OTHER ORGANIZATIONS THAT HELP TO INSURE THERE ARE WHEELCHAIR ACCESSIBLE VEHICLES ON THE ROAD.
AND, WHAT MOST PEOPLE DON'T KNOW ALTHOUGH MANY OF YOU PROBABLY DO IS A LOT OF THE DOLLARS THAT FUND THAT DON'T COME DIRECTLY THROUGH FARES, THEY COME THROUGH INDIRECT SOURCES -- SOMETHING WE AT UBER ARE NOT PRIVY TO. 
SO, AS MUCH AS WE'D LOVE TO HAVE TO HAVE THOSE ADDITIONAL POCKETS AND MAYBE OVER TIME AS WE WORK THROUGH REGULATORY CHANNELS THE PLAYING FIELD WILL GET MORE LEVEL SO THAT WE'LL HAVE MORE RESOURCES TO TAP INTO TO PROVIDE EVEN MORE SERVICES.

TODAY, ALL THE RESOURCES THAT WE PROVIDE TO THESE COMMUNITIES AND OTHERS IS ALL FROM PRIVATE FUNDS AS WELL AND SO THAT'S ONE OF THE CHALLENGES THAT WE'RE CONSTANTLY FACING AS WE TRY TO LEVEL THE PLAYING FIELD. 

TO THEIR SIDE IS THAT IT'S NOT A LEVEL PLAYING FIELD INFERIOR A SUBSIDY PERSPECTIVE.  I JUST WANT IT PUT THAT OUT THERE SO THERE'S SOME CLARITY TO THE GROUP ABOUT WHY SOMETIMES THERE'S DISPARITIES AROUND SOURCES OF FUNDS DRIVING THE ACCESSIBILITY OPTIONS OF TRANSPORTATION IN OUR WORLD AND THANK YOU FOR THE CHANCE TO BE HERE AND APPRECIATE ALL THE PUBLIC INTEREST.
SAM OVERTON:  I'M CONCERNED ABOUT LEAVING THE RECORD IN THIS STATE IN THAT YOU REFERRED TO UNSPECIFIED SUBSIDIES FOR TAXI INDUSTRY.  CAN YOU BE A LITTLE MORE CLEARER ON THE SOURCE OF THOSE SUBSIDIES?
EYAL GUTENTAG:  I DON'T WANT TO SPEAK OUT OF TURN CERTAINLY NOT ON THE RECORD SO I'D BE HAPPY TO GET SOME ADDITIONAL INFORMATION.  
BUT MY UNDERSTANDING IS THERE ARE I NUMBER OF PROGRAMS IN VARIOUS CITIES AND I'M NOT SPEAKING SPECIFICALLY ABOUT LOS ANGELES BUT BROADLY WHERE EITHER MUNICIPAL FUNDS OR OTHER FUNDS HELP TO SUBSIDIZE THE PURCHASE OF WHEELCHAIR ACCESSIBLE VEHICLES FOR LOCAL TAXI COMMISSIONS. 
AND I KNOW IN NEW YORK THERE ARE SOME OPTIONS THERE'S SOME IN OTHER CITIES I DON'T WANT TO SPEAK OUT OF TURN WHICH I FEEL I'VE DONE ON MORE THAN I SHOULD HAVE BUT THAT'S THE GENERAL MACRO VIEW AND I'D HAPPY TO GET SOME MORE INFO ABOUT IT AND COME BACK TO YOU IN WRITING IF THAT'S HELPFUL.
SAM OVERTON:  I WILL POINT OUT THAT ACCESS SERVICES UTILIZES ACCESSIBLE VEHICLES FROM BASICALLY TAXI PROVIDERS.
SOME OF WHICH HAVE HAD SOME GOVERNMENT SUBSIDIES.  AT THE SAME TIME, THEY PAY MORE IN FEES THAN UBER DOES.  
AND UBER IS GETTING THE BENEFIT, APPARENTLY, OF PLANNING TO USE ACCESS SERVICES VEHICLES, WHEN THEY'RE AVAILABLE.
IS THAT -- THAT'S WHAT YOU INDICATED EARLIER.  IF I AM --
TIM FORAN:  WE PARTNER WITH PARTNERS THAT ALSO PARTNER WITH ACCESS.
SAM OVERTON:  SO YOU MAY WELL BE USING ACCESS SERVICES VEHICLES.
TIM FORAN:  OUR PARTNERS OWN THE VEHICLES AND COULD BE WORKING WITH BOTH COMPANIES.
SAM OVERTON:  ALL RIGHT.
MYRNA CABANBAN:  I THINK IN THAT REGARD, SO, ONCE THOSE GUYS IF YOU GUYS ARE USING THEM AS THEY'RE ACTUALLY TAXI DRIVERS BECAUSE THEY CAN'T BE ACCESS EMPLOYEES AND DRIVING FOR UBER AS WELL.
WOULD THAT BE CORRECT?  BECAUSE THERE'S NO WAY THAT -- AND I WORK WITH ACCESS, YOU KNOW, GROUP, QUITE A BIT.  
SO IF THOSE INDIVIDUALS ARE TAKING PACKAGES UNDER THE UBER, THEY WOULD NOT BE USING ACCESS VEHICLES, OR THEY -- BECAUSE THERE ARE SOME TAXIS THAT CAN ACTUALLY WORK UNDER THE ACCESS IF THEY'RE ASSIGNED TRIPS, THOSE COME THROUGH THE TAXI SIDE. 
BUT IF I TAKE THAT ROUTE AND IF I ORDERED A TAXI AND THEY PROVIDED ME WITH A VEHICLE THAT IS ACCESSIBLE, I WILL BE CARRYING AN EXTRA FEE, I WILL BE PAYING THE HIGHER FARE ON THAT.  
BECAUSE I'M JUST LOOKING AT YOUR FARE STRUCTURE HERE THE MINI VAN AND THERE'S AN SUV BUT ACCORDING TO YOUR MODEL NOW IF YOU'RE SAYING THAT IF I HAVE TO PUT IN AN ORDER, AND I NEEDED A WHEELCHAIR VEHICLE YOU WOULD CHARGE ME IMMEDIATELY THE SUV FARE.
I MEAN FOR THE WHEELCHAIR ACCESSIBLE BECAUSE YOU HAVE TWO THINGS HERE, UNDER UBER XL AND THE WAVE, YOU HAVE THE WHEELCHAIR ACCESSIBLE AND THEN THERE'S THE MINI VAN AND SUVS AND, AND THE BASE RATES OF THOSE ARE QUITE LARGE DIFFERENTIAL.
SO, MAYBE THAT'S THE PART THAT YOU KNOW NEEDS TO BE WORKED ON BECAUSE IT REALLY ISN'T FAIR FOR WHEELCHAIR USERS.
TIM FORAN:  ABSOLUTELY.
MYRNA CABANBAN:  SO HOPEFULLY THAT CAN BE RESOLVED.
SAM OVERTON:  OKAY I'M GOING TO DECLARE THE PUBLIC HEARING ON THIS ISSUE CLOSED.
BUT FOR THE MATERIAL YOU SAID YOU WOULD SEND US, WITH -- BY E-MAIL, IN WHICH CASE WE WILL ADD THAT INTO THE RECORD, HERE'S THE PLAN.
I HOPE.
WE'RE GOING TO HAVE A LITTLE DISCUSSION HERE WITH THE COMMITTEE WHICH YOU'RE FREE TO LISTEN TO.
BUT I'M GOING TO TRY AND WORKING WITH MR. ROLON GET A DRAFT REPORT WRITTEN BY OUR NEXT MEETING.
HOPEFULLY, SO IT CAN BE DISCUSSED HERE.
BUT, IF WE GET DELAYED BECAUSE OF EMERGENCY AND AS WHAT HAVE YOU AND -- WHICH HAPPEN ALL THE TIME AT THE AIRPORT -- IT MAY GO A LITTLE LONGER.
BUT I'D LIKE TO HEAR FROM EACH OF THE PEOPLE ON THE PANEL, YOUR VIEW NOW HAVING HEARD ALL THIS MATERIAL FROM THE COMMUNITY AND FROM UBER.
WHAT YOUR IMPRESSION IS ABOUT UBER PROVIDING SERVICES TO PICK UP PASSENGERS AT THE AIRPORT.  AND WHY DO YOU HAVE THAT FEELING.
SO LET'S START WITH YOU.
KERRIN TSO:  ACTUALLY SHE'S A CITY -- OH SHE'S ON THE COMMITTEE.  
ALL RIGHT.
HEIDI HARMON:  I'M IMPRESSED BY HOW PREPARED YOU ARE FOR TODAY'S MEETING YOU HAD ANSWERS TO I THINK ALL THE QUESTIONS WE WERE ASKING AND I THINK THEY WOULD DO THEIR VERY BEST TO MAKE THIS WORK.  THAT'S MY IMPRESSION.
SAM OVERTON:  OKAY.
AND --
JODY SCHINNERER:  I FEEL THE SAME WAY I STILL HAVE SOME QUESTIONS ABOUT THE A.D.A. TRAINING, THE FEE FOR THE RIDES FOR PEOPLE WITH WHEELCHAIRS AND ALSO THE WAIT TIME THAT THEY MAY HAVE EITHER HERE AT THE AIRPORT OR AT THEIR PLACE OF PICKUP COMING IN IF THERE'S ACTUALLY CARS AND SERVICES AVAILABLE FOR PEOPLE THAT NEED THE EXTRA ASSISTANCE.
BUT I THINK YOU GUYS I HOPE IT WORKS -- IT WILL BE GREAT.
SAM OVERTON:  YES.
KERRIN TSO:  NOTHING HERE.  
CASSANDRA HEREDIA:  I THINK IT WOULD BE A GREAT OPPORTUNITY BUT I WOULD LIKE TO SEE TWO PARTICULAR MEASURES IMPLEMENTED I WOULD LIKE TO FIND OUT THAT UBER IS SPECIFICALLY TRACKING CUSTOMER COMPLAINTS IT THIS COMMUNITY SO WE CAN MAKE SURE ANY GAPS ARE IDENTIFIED AND THE NEEDS CAN BE MET.
AND I REALLY WOULD FEEL MORE COMFORTABLE WITH AN EXTRA LEVEL OF OUTREACH TO YOUR CONTRACTORS REGARDING THEIR UNDERSTANDING OF THEIR REQUIREMENT FOR COMPLIANCE ON A.D.A.
SAM OVERTON:  THANK YOU.
YES.
RUTHEE GOLDKORN THANK YOU, YEAH, OBVIOUSLY, THE ISSUE OF CHARGING OUR COMMUNITY MORE THAN SOMEBODY ELSE IS A LEGAL ISSUE, IT IS A MORAL ISSUE, IT IS PRETTY STRAIGHTFORWARD.  AS FAR AS THE DISABILITY COMMUNITY IS CONCERNED.
YOU CAN'T CHARGE ME MORE AT A RESTAURANT YOU CAN'T CHARGE ME MORE AT MACY'S, YOU CAN'T CHARGE ME MORE FOR A TAXICAB BECAUSE IT IS ACCESSIBLE.  AND, SO YOUR FARE MATRIX AS YOU HAVE IT, I GET IT.
YOU SET THESE FARES, UBER SETS THESE FARES.
YOUR CONTRACTORS ACCEPT THE FARES THAT YOU SET.
WHEN I HAVE TO RENT A VEHICLE, IF ONE THAT I NEED SPECIFICALLY FOR MY DISABILITY, IF ENTERPRISE OR AVIS OR WHOEVER IT IS SAYS OH GEE WE DON'T HAVE THAT ONE HERE EVEN THOUGH THAT'S THE ONE YOU SAID YOU NEEDED AND YOU RESERVED THAT SPECIFIC ONE. 
THE FINE PRINT SAYS OH IF WE DON'T HAVE THAT ONE WE'LL GIVE YOU WHATEVER YOU GOT.  
AS AN ACCOMMODATION MY DISABILITY SAYS NO, SO RETRO RENTAL COMPANIES UNDERSTAND THAT HE HAD CAN'T CHARGE MORE THEY CAN'T CHARGE DIFFERENTLY WHEN AN ACCOMMODATION OF YOUR DISABILITY IS PROVIDED.  THAT'S A VERY BIG ISSUE IN THE DISABLED COMMUNITY IS RECEIVING THE SERVICES THAT ARE EQUAL TO EVERYBODY ELSE.
IF YOU DO IT FOR THE WALKING PEOPLE, YOU DO IT FOR THE NOT WALKING PEOPLE.  
IF YOU DO IT FOR THE SIGHTED PEOPLE YOU DO IT FOR THE NOT-SIGHTED PEOPLE IN THE BEST EQUITABLE FASHION AVAILABLE AND WHATEVER ACCOMMODATIONS YOU HAVE TO DO.  
SO IF YOU ALL SET THE PRICES AND YOUR DRIVERS ACCEPT THESE, I DON'T SEE HOW WE COULD POSSIBLY FIND AN EQUITABLE DIVISION HERE WHERE WE HAVE TO HAVE A BIGGER VEHICLE BECAUSE OF OUR DISABILITY.
WE SHOULDN'T BE CHARGED MORE FOR THAT.
AND, THE A.D.A. TRAINING OBVIOUSLY IS HUGE, AND THERE'S ALWAYS A TREMENDOUS FEAR, THOSE OF US WHO TRAVEL A LOT, THOSE OF US WHO USE PUBLIC TRANSPORTATION A LOT WHO FLY A LOT WHO USE TAXI CABS AND ACCESS AND EVERYTHING ELSE, PEOPLE SCREW UP, THEY DON'T SECURE US PROPERLY AND INJURIES HAPPEN.  
IF YOU DON'T KNOW WHAT YOU'RE DOING, YOU WANT THEM TO ASK AND IF YOU DON'T HAVE OR A PERCEPTION, THE PERCEPTION IS THAT YOU DON'T HAVE THE OPPORTUNITY FOR YOUR PEOPLE TO SAY I DON'T KNOW WHAT THAT MEANS, COME AND SHOW ME, COME AND TELL ME.

YOU JUST READ THE PAPER, YOU SIGN IT OFF, YEAH I READ THAT, GAS IS THIS MUCH, I CHARGE THIS MUCH, I GO THAT PLACE.
THEN THERE'S NOT A LEVEL OF COMFORT OR SAFETY THAT WE FEEL USING YOUR SERVICES.
AND OBVIOUSLY THIS KIND OF A SERVICE GENERALLY HEY IT'S GREAT, COMPETITION, EVERYBODY LOVES IT.
WE LIVE IN A WONDERFUL SOCIETY FOR THAT BUT SERVING PEOPLE WITH DISABILITIES, HOW YOU CHARGE US, HOW YOU SERVE US, HOW YOU KEEP US SAFE ARE THE BIGGEST QUESTIONS THAT I HAVE REGARDING THE KINDS OF SERVICES THAT YOU PROVIDE AND THE LACK OF ACCOUNTABILITY FOR UNDERSTANDING HOW TO SERVICE PEOPLE WITH DISABILITIES.
AND I HOPE THAT YOU ALL GOT MR. RUDA'S COMPLAINT ABOUT THE GUY WITH THE WARPED SENSE OF HUMOR, IF IT WAS AND THAT IT WAS ACTED ON.
SINCE YOU DON'T KEEP STATISTICS AND YOU CAN'T SHOW US ANYTHING I CERTAINLY HOPE THAT PERSON WAS CANCELED OR HE WAS REVOKED WHATEVER YOUR STANDARD IS FOR DOING THAT.
THANK YOU.
SAM OVERTON:  MYRNA.
MYRNA CABANBAN:  I THINK AT THIS POINT I AM QUITE INCLINED ACTUALLY TO HAVE YOU GUYS DO THAT SERVICE.  IT'S GOOD TO KNOW THAT THERE ARE ACTUALLY PEOPLE BEHIND THE APP SO I WANT TO THANK YOU ALL FOR COMING.
BUT WITH THE FARE STRUCTURE THAT REALLY NEEDS TO BE WORKED ON.LE QUITE FAST.  I DON'T MIND PAYING FOR A PREMIUM BUT I WANT TO PAY FOR THE PREMIUM ON THE SERVICE, NOT BECAUSE I REQUIRE A DIFFERENT FEE.
SO, I WOULD REALLY ENCOURAGE YOU GUYS TO JUST DROP THAT DOWN AS FAST YOU CAN, ESPECIALLY IF YOU'RE ASKING FOR HELP FROM THE COMMUNITY TO MAKE YOU MORE AVAILABLE TO US; AND THERE IS BUSINESS TO BE DONE THERE SO I ENCOURAGE YOU TO ACT ON THAT AS FAST AS YOU CAN.  BUT GOOD LUCK.
I THINK IT COULD BE QUITE A GOOD SERVICE IF YOU PARTNER WITH US THE RIGHT WAY.
SAM OVERTON:  LOUIE.
LOUIS HERRERA:  WELL THERE ARE A FEW THINGS THAT CONCERN ME.
THE ISSUE, OF COURSE, OF BILLING -- THAT IS A SERIOUS ONE.
IT'S DISCRIMINATORY, AND IT'S ALSO AGAINST IF I UNDERSTAND CORRECTLY, IT IS SOMETHING THAT GOES AGAINST STANDARDS OF PRACTICE IN TERMS OF TRANSPORTATION FOR PEOPLE WITH DISABILITIES.  
SO, THAT NEEDS TO BE STRAIGHTENED OUT.  
MY BIGGEST CONCERN ABOVE AND BEYOND THAT IS THAT OF A.D.A. TRAINING AND A.D.A. UNDERSTANDING AND COMPREHENSION OF WHAT IS COMMUNICATED TO THE DRIVERS.
AND, INSURING THAT THE DRIVERS UNDERSTAND THERE'S NO MEASURES THAT SAY THIS PERSON DOES UNDERSTAND SOMETHING OR THIS PERSON DOES NOT UNDERSTAND SOMETHING, EVERYBODY CAN LEARN TO SAY YEAH, YEAH, OF COURSE BUT THEN DO THEY REALLY UNDERSTAND?  AND WHAT LIABILITY ARE THE PASSENGERS WITH DISABILITIES AT?
SO THAT'S ONE SERIOUS ISSUE.  
MY OTHER BIGGEST CONCERN IS THAT OF VEHICLE SAFETY, WE KEEP HEARING COMMERCIALS ON RADIO ABOUT QUALITY CLEAN CARS.  
THAT'S FINE BUT CARS DO GET WET, THEY USUALLY HAVE WEAR AND TEAR AND IF THERE'S NOBODY TO INSURE THAT THEY MEET SAFETY STANDARDS BECAUSE THERE'S NOBODY THAT DOES INSPECTIONS TO VALIDATE IF THIS CAR IS STILL COMPLIANT, WHAT ARE WE GOING TO BE RIDING IN?  
THAT'S ONE OF THE ISSUES THAT I HAVE.
MY OTHER ISSUE IS THAT OF LIABILITY AND SAFETY.
IF YOU'RE TO DO BUSINESS IN THE AIRPORT PREMISES, ON THE AIRPORT PREMISES WITHIN THE AIRPORT PROPERTY, AND SOMETHING WAS TO HAPPEN, THE WAY YOUR INSURANCE WAS EXPLAINED LAST TIME LEAVES A LOT OF QUESTION ABOUT WHAT EXACTLY DOES THE ONE MILLION DOLLAR INSURANCE POLICY COVER AND HOW IS IT STRUCTURED?  
BECAUSE THESE ARE PRIVATE DRIVERS AND I DON'T THINK YOUR COMPANY HAS A POLICY THAT COVERS ALL YOUR DRIVERS THAT YOU HIRE OFF THE STREET.  SO THERE'S A LOT OF LIABILITY THERE.
DOES THE AIRPORT WANT TO INCUR THE LIABILITY OF HAVING TO PAY THOUSANDS OF DOLLARS IF NOT MILLIONS OF DOLLARS FOR SOMEBODY GETTING INJURED IN ONE OF YOUR VEHICLES?  
THAT'S A QUESTION THAT NEEDS TO BE ANSWERED AND BE THOUGHT OF BEFORE ANYTHING.  
MOST OF ALL, OF COURSE, WHILE I’VE USED THE SERVICE WITH OTHER COLLEAGUES AND THINGS, AND I FIND IT USEFUL, I AM RATHER CONCERNED THAT THIS IS A BUSINESS.  
AND SO, THIS IS A CAB COMPANY BUSINESS AND THEY’RE REQUIRED TO PAY A BUSINESS FEE TO DO BUSINESS AT THE AIRPORT. 


AND SO THEREFORE, WHY SHOULD A PRIVATE DRIVER BE EXEMPT?  IF IT’S A PRIVATE CAR, IT’S A PRIVATE BUSINESS, IT’S A PRIVATE WHATEVER, THAT’S FINE.  BUT THIS IS A BUSINESS.  YOU FOLKS ARE MAKING MONEY.  AND IT NEEDS TO BE HELD ACCOUNTABLE FOR THE SAME STANDARD AS THE CAB COMPANIES ARE.  

EYAL GUTENTAG:  CHAIRMAN.  DO YOU MIND?  
HE RAISED THREE ISSUES IN PARTICULAR THAT I WANT TO ADDRESS, IF I DRESS IT IN LESS THAN 60 SECONDS?  

SAM OVERTON:  I’LL LET YOU DO IT.  

EYAL GUTENTAG:  I AGREE WITH YOU.  FIRST AND FOREMOST, OUR VEHICLE IS MANDATED BY OUR REGULATORY BODY AND WE REQUIRE AN ANNUAL VEHICLE INSPECTION.  
THAT MAY NOT HAVE BEEN CLEAR. SO I WANT TO MAKE SURE THAT’S CLEAR TO YOU.  SO THAT’S NUMBER ONE.  


NUMBER TWO, ON THE INSURANCE FRONT, THE AIRPORT WILL HAVE NO LIABILITY.  THERE’S AN UMBRELLA POLICY.  
THE SFO AND HOUSTON ALREADY APPROVED THAT WILL COVER THE LIABILITY ON AIRPORT GROUNDS.  AND THAT’S IN ADDITION TO THE GENERAL UBER INSURANCE POLICY WHICH COVERS ALL OF OUR DRIVERS.  

JUST TO CLARIFY, ALL OF OUR DRIVERS ARE COVERED ON AIRPORT POLICY WHETHER THEY’RE COMMERCIAL OR TCP.  
OFF PROPERTY, THERE’S COVERAGE FOR BOTH GROUPS AS WELL.  THE THIRD PIECE, PAYING FEES THE WAY CABS DO IS THE RIGHT THING TO DO.  
AND WE HAVE AGREED, AS I’VE STATED EARLIER, TO PAY THE SAME FEES.  ONLY DISCREPANCY THAT REMAINS IS THE RENTAL FEES THAT TAXI PAYS FOR THE HOLDING LOT AT L.A.X.  
WE WOULD LOVE TO HAVE THE SIMILAR LEVEL OF PLAYING GROUND.  WE ASKED IF WE CAN HAVE THE SIMILAR, WE WOULD PAY THE COMMENSURATE FEE.  
BUT WE HAVE NOT BEEN GIVEN SUCH A LOT AT L.A.X. COMMENSURATING WITH TAXI.  BUT THAT’S AN ONGOING DISCUSSION WITH THE L.A.X. STAFF.  THANK YOU.  

SAM OVERTON:  ALL RIGHT.  HERE ARE MY CONCERNS. 


LET’S START WITH VEHICLE INSPECTION.  I UNDERSTAND THAT.  BUT I’M CONCERNED THERE’S NO, NOTHING IN PLACE TO PREVENT A DRIVER BETWEEN ANNUAL INSPECTIONS FROM CHANGING CARS.  AND NOT INFORMING YOU. 


YOU HAVE NO WAY OF IDENTIFYING WHETHER OR NOT THAT HAS HAPPENED. 


THAT’S A CONCERN. 


DRIVERS BACKGROUND CHECKS ARE A CONCERN OF MINE. 


IT’S BEEN EXPLAINED. 


IT’S A START. 


BUT I FEEL IT’S INCOMPLETE. 


IF A DRIVER COMMITS CRIMINAL ACT, BETWEEN BACKGROUND CHECKS, OR AFTER THE BACKGROUND CHECK, OTHER THAN AN ACCIDENT, FOR WHICH THERE MAY BE FELONY LIABILITY. 


BUT, FOR EXAMPLE, IF THEY ATTACKED SOMEONE PERSONALLY, THERE’S NO MECHANISM IN PLACE TO IDENTIFY THAT PATTERN, OR SOON AFTER THE TIME IT INCURS.  SO THERE’S SERIOUS PASSENGER SAFETY IMPLICATIONS. 


I SHARE THE CONCERN MANY OF THE COMMITTEE MEMBERS ABOUT THE DEFECT OF HIGHER CHARGES FOR SERVICE TO PEOPLE USING WHEELCHAIRS OR OTHER KINDS OF ASSISTIVE DEVICES LIKE THAT. 


I HAVE CONCERNS, AGAIN, CONCERNING TRAINING.  I JUST DON’T SEE ANY MECHANISM THAT CHECKS THE DRIVER’S KNOWLEDGE OF PEOPLE OF THE LAWS THAT APPLY TO PEOPLE OF THE DISABILITY AND PUBLIC TRANSPORTATION, OR PRIVATE PUBLIC TRANSPORTATION.  
I SEE NO PROVISION FOR IN SERVICE TRAINING AFTER THE INITIAL E-MAIL GOES OUT. 


THERE’S NO TESTING THAT I’VE HEARD OF SO FAR ABOUT, TO TEST THE KNOWLEDGE THE DRIVER AND THE OBLIGATIONS. 


I HAVE CONCERNS ABOUT THE PROGRAM THAT PROVIDES ENHANCED TRAINING FOR DRIVERS WHO VOLUNTEER TO GO THROUGH THAT TRAINING OUT TO ASSIST PEOPLE WITH DISABILITIES AND EITHER EXITING THE VEHICLES OR HOW TO PUT OR STORE THEIR ADAPTIVE EQUIPMENT. 


THAT’S SOMETHING THAT, TRADITIONALLY, ALL TAXI DRIVERS ARE SUPPOSED TO BE TRAINED IN.  NOT JUST SOME OF THEM. 


RIGHT NOW, THOSE ARE THE THINGS ON THE TOP OF MY MIND THAT I HAVE CONCERNS ABOUT. 


I DON’T – I’VE NEVER USED UBER. 


AND I WILL ADMIT, I CALLED UBER THE WEEK THAT IT WAS ANNOUNCED, AND IT WAS ARRIVING IN L.A. SOME YEARS AGO.  AND I ASKED WHAT THE PROVISION THEY HAD FOR CARRYING WHEELCHAIR.  AND THIS WAS THE L.A. OFFICE.  
AND I WAS TOLD, AND THEY SAID, NONE.  AND I SAID YOU HAVE AN OBLIGATION TO CARRY PEOPLE WITH DISABILITIES.  AND THEY SAID, NO, WE DON’T.  SO THAT’S MY CONTACT WITH UBER PERSONALLY. 


SO, I’M GOING TO CLOSE THE HEARING.  AND I THANK YOU ALL FOR COMING.  YOU’VE GIVEN US A LOT TO THINK ABOUT.  WE’LL BE MAKING A RECOMMENDATION TO LAWA MANAGEMENT.  I CAN’T REALLY TELL YOU WHAT IT’S GOING TO LOOK LIKE. 


I THINK THE SENTIMENT ON THE COMMITTEE IS THAT MOST OF THE MEMBERS WOULD LIKE TO SEE UBER SERVICE AT THE AIRPORT.  BUT THEY STILL HAVE RESERVATIONS ABOUT HOW THAT SERVICE IS PROVIDED. 


SO, I THINK THAT’S A FAIR STATEMENT OF, I THINK THE PLURALITY OF THE MEMBERS HERE. 


SO, WE WILL DRAFT A REPORT AND IT WILL BE DISCUSSED HERE AMONGST THE MEMBERS.  AND WE’LL ADJUST IT AND TWEAK IT AND TRY TO ACCOMMODATE EVERYBODY’S VIEWS.  AND THEN COME UP WITH A RECOMMENDATION THAT WE CAN SEND UP TO MANAGEMENT. 


SO THANK YOU, AGAIN, FOR COMING.  FEEL FREE TO COME AND VISIT US ANYTIME ON ANY ISSUES RELATING TO L.A.X. OR ONTARIO, OR ISSUES OF DISABILITIES.  
HERE’S LARRY ROLON.  WOULD YOU LIKE TO SAY ANYTHING?  

LARRY ROLON:  IF YOU HAVE NOT SIGNED IN, WOULD YOU PLEASE DO SO?  THE SIGN-IN SHEETS ARE AT THE TABLE TO YOUR LEFT, IN CASE YOU’RE WONDERING WHERE IT’S AT.  

SAM OVERTON:  ALSO, IF YOU WANT A FREE COPY.  TRANSCRIPT, THIS HEARING OR THE LAST ONE, IT’S AVAILABLE THROUGH MR. ROLON’S OFFICE.  IT WILL BE IN ELECTRONIC FORMAT AND IT WILL BE SENT OUT AS AN E-MAIL ATTACHMENT.  AND YOU CAN READ IT IN WORD. 


I DON’T HAVE ANYTHING FURTHER.  DOES ANYBODY HAVE ANYTHING FURTHER?  

THANK YOU ALL FOR COMING AND FOR YOUR PATIENCE.  IT'S BEEN VERY ENTERTAINING AND INTERESTING.  
THANK YOU.
MEETING ADJOURNS AT 2:39 P.M.
TOTAL RECALL CAPTIONING, INC.           WWW.YOURCAPTIONER.COM 
Page 1

